ObIIIM YCAOBMA

32 B3aMMOOTHOINEHHATA C KpawHure mnorpedurean Ha “Hexkckom  bowarapma” EAA
AAAECKOCBOOIIUTEACH OIEPATOP C YAOCTOBEpEHHE 3a permcrpanus mo obdmra Annensus Ne 217-
05390/02.09.2004 r. 3a  OCDBIICCTBABAHE HA  AAACKOCHOOIIEHMs — 4pe3  ODIIecTBeHA
AAAEKOCHOOIIINTEAHA MPEKA 32 IIPEHOC HA AAHHM 0O€3 HM3IIOA3BaHE Ha OIPAHHYEH PECcypc H
IIPEAOCTABAHE HA AAACKOCHOOIIUTEAHN YCAYTH Ipe3 Hed Ha TepuTopuATa Ha Penryoanka boarapus.

Coraacysanu ¢ Perenne na Komucus 3a peryaupane Ha cpobmennsta ¢ Ne 2039/03.11.2005r

PA3AEAI

ITpeameT 1 061IIM TOAOIKEHHA
1. C tesn OOIIH ycAOBHA Ha AOTOBOPA MEMKAY CE YPEKAAT B3AMMOOTHOIIICHUATA MEKAY ,,Hexckom
Bearapus” EAA , cbe ceaannine u aapec Ha yupasaenue rp. Codus, ya. ,,Kpym ITormos” 75, er.4,
mapuaan 10-A0Ay “OIIEPATOP”, u HeroBure KpafiHM HOTPEOMTEAN, HAPUYAHHU II0-AOAY
“TIOTPEBUTEAIT” ce ypexAaT yCAOBHATA U PeAa 3a IIPEAOCTABAHE HA AAACKOCBOOIIHTEAHIN
JCAYIH IO yAOCTOBepeHme 3a perucrpauus mo O6mma ammensus Ne 217 - 05390/02.09.2004 r.,
m3aaaeHo Ha OIIEPATOPA 3a ocbimecrBaBaHe Ha AAACKOCBOOINEHHA dUpe3 OOIECTBEHA
AAAECKOCHOOIIIMTEAHA MPEKA 32 IIPEHOC HA AAHHU Oe3 N3II0A3BAHE HA OIPAHUYCH PECYPC , HAPUYIAHA
no-matarek  “MPEJKATA” u mpeaocraBiHe Ha AAACKOCHOOINUTEAHH YCAYTH dUpe3 Hes Ha
tepuTopuAra Ha PenryOanka bparapus.
2. Tesu OO6mu ycaoua ca saaprxureAHn 3a OITEPATOPA u I[NTOTPEBUTEAUTE u ca
HEPAZACAHA 9aCT OT HHAUBHUAYAAHHA AOTOBOP, CKAIOYEH MEKAY THAX.
3. IIOTPEBMTEAM Ha ycayrure MOrat Aa ObAAT BCHYKH (PU3HYECKU AMIIA, KAKTO U €AHOAMYHI
THPTOBIIU U FOPUAHYECKH AUIIA.

PA3AEAII

Ycayrn, npeaocrasaau or OITIEPATOPA upes MPEJKATA
4. OIIEPATOPDBT mnpeaocrasa upes MPEKATA eaHa MAM HAKOAKO OT CAGAHHTE YCAYIH IIO
IIPEHOC HA AAHHU:
4.1. mpeHOC Ha AOKAACH CEAHIIICH TPauK;
4.2. mpeHoC Ha HAITMOHAAEH TPaUK;
4.3. mpenoc Ha MexAyHApoAeH VuTeprer Tpaduk;
5. B cayuante, korato OIIEPATOPDBT ne npeaocras HAKOA OT yCAyruATe 110 T. 4 ChC COOCTBEHU
CPEACTBa, TOH CKAIOYBA AOTOBOPU CBC CBOTBETHHTE AOCTABYHIIM, B KOUTO C€ YPEHKAAT PEABT H
YCAOBHATA 32 TIPEAOCTABAHETO M.
6. [IOTPEBUTEAUNTE morar Aa moassat kpaiiHu ycrpoiictsa, sakyrenun or OITEPATOPA uan
OT APYru (PU3HYECKH UAU FOPUANIECKH AUIIA.
7. OIIEPATOPDBT moxke Aa OTAaBa KPaHHU AAACKOCHOOIIHUTEAHH YCTPOMCTBA IIOA HAEM, KATO
ypexaa BzaumooTtHoeHuATa cu ¢ [IOTPEBUTEAUNTE dupes ckarouBaHe Ha AOITBAHHTEACH aHEKC
KbM HHAHUBHAYAAHUA AOTOBOP HAH OTAEACH AOTOBOP 32 HAEM Ha OOOPYABAaHE.
8. OIIEPATOPDBT akrusupa ycayrure, cbraacuo ckarodenus aoropop ¢ [IOTPEBUTEAS, B cpok
A0 20 AHE OT AaTaTa Ha IIAAIIAHE HA IIEHATA 32 aKTUBUpPaHE Ha ycAyrute 1o 1. 22.1 oT HacTodAImTe
OO0 ycAOBHSL.



PA3AEA III

Aorosop 3a nipeaocrasane Ha ycayru Ha [IOTPEBMTEANTE
9. NaauBuayasuusat aorosop mexAy OITEPATOPA u ITOTPEBMTEAUWTE ce cuura 3a ckArodeH
OT AATaTa HAa IIOATIMCBAHETO My M HMMa ACHCTBHE 32 ITbPBOHAYAAEH CPOK OT | rOAMHA, CYMTAHO OT
AATaTa HA AKTHBHPAHE HA YCAYIaTa II0 T. 8, OCBEH aKO B AOTOBOPA HE € IIPEABHACHO APYTO.
10. B aorosopa ce nocousar maenTHduKAMOHEN AaHHE Ha OITEPATOPA u ITOTPEBUTEASA
coraacuo 1. 40 or OO6rmure ycaoBud, ycayrure, kouro ce rpeaocrasar Ha [IOTPEBUTEAS,
CPOKBT 32 IIOA3BAHE Ha YCAYIMTE, HAYNHBT Ha 3alIAAIlaHE, AHMIIC 3a KOHTAKT OT CTpaHa Ha
ITOTPEBUTEAS, aapec 32 KOPECIIOHACHIINA U APYTH.
11 Msmenenune Ha AOTOBOPHTE CE AOIYCKA IIPH CACAHHTE OOCTOATEACTBA:
11.1. VIameHeHne Ha KAay3uTe Ha AOTOBOPHTE MOXKE Ad ITOMCKA BCAKA OT CTPAHHUTE B CPOKAa Ha
ACHCTBHETO MYy.
11.2. MiameHeHne Ha AOTOBOPHTE MOZKE Ad C€ U3BBPIIH U IPH HAAWYIHE Ha (POPCMAKOPHO CHOHTHE,
IIPY TIPOMAHA HAa 3aKOHOAQTEACTBOTO MAHW IIPH Pa3IIOPEKAAHE HA KOMIIETEHTEH OpPIaH, ACHCTBAII B
PAMKHTE Ha AAACHATA My OT 3aKOHA KOMIICTEHTHOCT.
11.3. CrpanuTe MOTaT AQ HPaBAT U3MEHEHUA U AOITBAHEHHA HAa AOTOBOPHUTE CAMO C AOITBAHHUTEAHHU
IIICMEHH CIIOPA3yMEHHH.

PA3AEA IV

ITpaBa na OTIEPATOPA
12. OTIEPATOPDBT nma mpaso:
12.1. pa mpepocrassa na IIOTPEBUTEAMTE aaaexocbobmmmreanuTe yeayru 1o pasaea 11 ot tesn
OO0 ycaroBus;
12.2. aa moayuasa or ITOTPEBUTEAUWTE cporBeTHHTE CyMH 32 IIPEAOCTABEHUTE YCAYTH B
CpOKOBeTe, OIPpeACACHN B pasaeA X Ha Tesu O0Imn yeAoBus;
12.3. aa aaBa ykasamma n umHcrpykimu Ha [IOTPEBUTEAMTE 3a mpasuano msnoassane Ha
KpaHHHTE yCTPOICTBA;
12.4. Aa mpoaaBa m mpeaocTaBs IOA Haem kpaiinn ycrpoiictsa Ha [IOTPEBUTEAMTE cpemy
3aIIAAINaHe, KAKTO U AQ U3BBPIIBA IIOAAPBKKA H PEMOHT Ha TE3U KPAIHU yCTPOMCTBA;
12.5. Aa mpekpartu cbc 7 AHEBHO mpeAnsBectre npepocrapanero Ha yeayrute Ha [IOTPEBUTEA B
CAY9YAll Ha HEITAAIIAHE Ha IeHuTe 110 T. 22.2 B cpoK A0 30 AHI CAEA M3THYAHE HA CPOKA 32 ITAAIIAHE.
ITOTPEBUTEAAT moixe Aa ITOMCKA Bb3CTAHOBABAHE HA IIPEKPATCHUTE YCAYIU CACA H3ITAAIIAHE HA
3aABAKEHHATA CH.
12.6. Aa crimpa IpEAOCTaBAHETO HA YCAYTH, H3KAIOUBA [loTpebureas oT Mpekara U MOKE Ad OTKaKeE
CKATOYBAHE Ha HOB AOTOBOP C HETO IIPH HEU3ITbAHEHHE Ha 3aAbAKEHHATA My 110 Toukn 19.2, 19.3 u
19.4 me3abaBHO, CAGA KOHCTATHpaHEe Ha HapymeHuero. KoHcratmpane Ha HapylmieHHATAa ce
OCBINECTBABA B IIpuchcTBUETO Ha TexHudecku ekuir Ha OTTEPATOPA.
12.7. aa moAyuaBa obesreTeHuATa, IPeABHACHHU B T. 21 Ha Tesn OO0Iu ycAoBus;
12.8. Aa mpexbcBa BpemeHHO mpeaoctaBanero Ha yeayrure nHa [TOTPEBUTEAUTE npn
HU3BBPIIBAHE Ha IIPOPUAAKTHIHHI IIPETACAH, peMOHTH 1 HacTporikun Ha MPEKATA;
12.9. B mpeaBapureano mucmeno yrouneno ¢ [IOTPEBMTEAS Bpeme, Ha AOCTBII AO HMOTA MYy C
LIEA U3IPAKAAHE, IIOANBPIKAHE, HACTPOMKA H peMOHT Ha chopbixenuara or MPEZKATA.

PA3SAEAY
3aabaxenusa Ha OTTEPATOPA
13. OIIEPATOPDBT e anbxen:
13.1. Aa U3BBPIIBA AAACKOCBODIIUTEAHA ACHHOCT B CHOTBETCTBHE C PA3IIOPEADHTE Ha ACHCTBAIIIOTO
3aKOHOAATEACTBO U IIPHETHTE 32 IIpHAaraHe B PerryOAnka BpArapus craHAApTH U APYTH TEXHHYECKN



crieruUKAIIINY, W3UCKBAHUA 32 CACKTPOMATHHTHATA CBHBMECTUMOCT, IIPABHAATA U TEXHHYECKUTE
M3MCKBAHHA 32 OE30IIACHOCT, TaKa Y€ Ad CA TAPAHTHPAHH:

* besomacuocrra Ha [IOTPEBUTEAMTE, oOcAyxBamusa nepcoHaA U BCUYKH APYTH AHIA, KAKTO
IIPH HOPMAAHHU YCAOBHA Ha PadOTa, TAKA U IIPH IIOBPEAA;

* KagectBoTO Ha ycayrure.

13.2. BbB Bpb3Ka ¢ usirbaHeHHE Ha 3aAbAKeHnETO 110 T. 13.1. OTIEPATOPDBT e aabiken:

* Aa M31I0A3Ba CAMO AAAEKOCHOOIIMTEAHH YCTPOMCTBA C OIEHEHO CHOTBETCTBHE M ITyCHATH HA
I1a3apa CbIAACHO ACHCTBAIIIUTE HOPMATHBHIU aKTOBE;

* Aa mM3II0A3Ba AAAEKOCHOOIIMTEAHHTE YCTPOMCTBA CAMO IIO IIPEAHA3HAYCHHETO M HA4YNHa,
OIIPEAEAEHH OT IIPOU3BOAUTEAS;

* Aa M3IIOA3BA TEXHUYECKH H3IIPABHHE AAACKOCBOOIIHMTEAHN YCTPOICTBA;

* Aa He N3MEHA TEXHHYECKNATE XaPAKTEPUCTUKU Ha U3ITOA3BAHHTE AAACKOCHOOIIUTEAHH YCTPONCTBA.
13.3. aa ocurypsBa HENIpeKbCHATA, HAACKAHA M KadecTBeHa padbora Ha MPEJKATA 24 waca B
ACHOHOIIHETO 7 AHU B CEAMMUIIATA;

13.4. aa mpeaocrassa yeayru Ha Beuaku [TOTPEBUTEAM npu ycaoBusita Ha paBHOIIOCTABEHOCT;
13.5. aa me cp3aaBa npeanmctsa 3a oTAcAHE [IOTPEBMTEAM man rpyma or TAX 110 OTHOIIIEHHE
HA €AHA U ChIIA YCAYTa;

13.6. aa yBepaomsiBa TTOTPEBUTEAUTE ma cBost yebeaiit — www.nexcom.bg n/mam mo
EAEKTPOHHA IIOINA 32 IIPEKbCBAHE M BAOIIEHO KAYEeCTBO Ha IIPCAOCTABAHATA YCAYTa IIpH
M3BBLPIIBAHE HA MPO(PUAAKTUYHHI IIPETAEAH, PEMOHTH HAH IIOPAAU PA3BHTHE HA MPEKATA, KAKTO U
32 CPOKOBETE Ha IIPEKbCBAHETO HMAHM BAOIIECHOTO KA4ECTBO HA YCAYTaTa B CPOK OT 1 AcH IpeAn
eeKTUBHOTO I IIPEKbCBAHE;

13.7. mpeasapureano Aa yBeaomsBa nmcmeno ITOTPEBUTEAWTE npu nckame 3a AOCTBI AO
TEXHH ITOMEITICHUS;

13.8. Aa cbxpansaBa nasara nadoOpmarus, cebp3ana ¢ pasnaarianuara Ha [IOTPEBUTEANTE, B
npoabAxkeHne Ha trect Mmecera u npeaocrasd Ha [IOTPEBUMTEAS, npu mumcmeno wmckane,
pasIredaTka OT TE3U Pa3IAAIIAHUS;

13.9. aa me mpeaocrasa Ha Tpetn Amuma umH@oOpmanns, orHacsama ce Ao [IOTPEBUTEAUTE u
TAXHATA AKTHBHOCT, O€3 ChIAACHETO HM, C H3KAIOYeHHE Ha cAydanrte, B kouto OIIEPATOPDT a
IIPEAOCTABA IIPU 3aKOHOCHOOPA3HO MCKAHE HA ChOTBETHUTE KOMIIETEHTHH OPraHH;

13.10. aa crrasBa cpoka 3a akruBupane Ha ycayrare Ha [IOTPEBUMTEANTE o 1. 8 ot tesu OO
ycAOBUS;

13.11. A2 oTcTpanABa TOBPEANTE, ABAKAIIY CE HA BLHITHA IPUYHUHU U IIPUBEKAAHEC HA MPEKaTa B
CbCTOSIHHE HA HOPMAaAHA pabOTa BbB Bb3MOKHO HAl-KPATBK CPOK, CAEA OTIAAAHE HA IIPUIHHHTE;
13.12. pa orcrpanssa pp3ankHaAu 1moBpean B MPEJKATA npu mHopmasuu ycaoBus Ha paboTa B
cpok ot 24 uaca. CpoKbT 3a OTCTpaHABAHE HA IIOBPEAATA 3aII0YBA Ad T€Ye OT MOMEHTA Ha ITFCMEHO,
1o teaepona n / mAau B odpuca yBeaomsiBae 3a nospeaara ot crpana Ha [IOTPEBUTEAS uau or
ycranopsasaneTo i ot crpara Ha OTTEPATOPA, mocpeAcTBOM YITbAHOMOIIIEHHTE 34 TOBA AHIIA;
13.13. aa omosectm aapec u / wmam TeAaed)OH, Ha KOHTO A4 IIPHEMA YBEAOMACHUS OT
ITOTPEBUTEAWTE 3a moBpean, mpexbCBaHUA U APYrH (POPMU HA HEU3IIPABHO IIOAYYABAHE HA
JCAYIUTE H BOAM PEIHUCTBP IIO AaTa M YaC Ha 3afBfABAHE, IPHYMHA U BpEME 3a TAXHOTO
OTCTpaHABAHE;

13.14. aa yBeAOMsiBa IIHMCMEHO dYpe3 €ACKTpoHHA moma u / wmam upes VlaTepHer caiita cu
www.nexcom.bg BBB Bb3MOKHO HaH-kpaTbk cpok [TOTPEBUTEAUWTE 3a orpanumdenus B
IIPEAOCTABAHETO HAa YCAYIUTE, HAAOKECHH OT KOMIICTEHTHHTEC OPraHH IIPU H3BBHPEAHH
OOCTOATEACTBA MAH BbB BPb3Ka C HAIIMOHAAHATA CHUTYPHOCT M OTOpaHATA HA CTPAHATA;

13.15. aa mpeaocraBsa Ha omoBecTeH TeAedOH MHAOPMAIIUA U CIPABKH 34 YCAOBHATA M PEAd 34
ITOA3BAHE Ha IIPEAOCTABAHUTE YCAYTH;




13.16. Aa mpekpaTABa IPEAOCTABAHETO HA YCAYTUTE B IIPEABHACHHTE B AOTOBOPA CPOKOBE HAH, 11O
xeranue Ha [TOTPEBUTEAS, B cpokosere, npeapuaenn B 1. 18.8 m 1. 18.9 or Tesam ObIm
YCAOBHS;

13.17. aAa pasraexAa ©  B3eMa CTAHOBHIIE IIO MOAOHM, 7KaAOHM M IIPEAAOKEHHA OT
I[TOTPEBUTEAUTE B eAHOMECEUEH CPOK OT AaTaTa Ha IIOAYIABAHETO HM;

13.18. Aa BOAM M CBXpaHABA PETHCTBP Ha IOCTBIIMAHTE MOAOH, KAAOH M IPEAAOKEHHA, KAKTO U
IIPEAOCTABEHUTE OTIOBOPH IIO TAX 32 CPOK OT 12 Mecelia, IIpH CITa3BaHE HA ACHCTBAIIUTE IIPABUAA 32
3AIATA HA AWIHUATE AAHHI.

13.19. Aa raparTupa TafiHaTa HA CHOOIMEHNUATA U 3AIMNTATA HA AMYHIUTE AAHHH CBhIAACHO raaBa X1V
oT 3aKkoHa 32 AaAeKOChOoOIIeHATa (3A).

13.20. Aa He mnpeAaBa 3aDAYKAABAILM 3HAM U/MAM CHTHAAM 32 IIOMOLL, OCACTBHE, aBapws,
3AOITOAYKA MAH TPEBOIA.

PA3AEA VI

Orrosopaocr Ha OITEPATOPA
14. Ilpm 3abaBa 3a aKTUBHPAHETO HAa YCAYITHTE B CpoKa 10 T. 8 or Tesm OOmu ycAoBuf,
OIIEPATOPDBT Abaxu HeycTOMKA 32 BCEKH ACH 3aKbCHEHHE B pa3MEp HA 3aKOHHA AMXBA 34 BCEKH
AcH 3a20aBa. HeycrolikaTa ce HauncAfBa BbPXY EAHOKPATHATA IICHA 32 aKTUBHUPAHE HA YCAYTHTE IIO T.
22.1. or OGmmure ycaoua. Heycrofikata ce HM3mAamma B CPOK AO EAHMH KAACHAAPEH MECEIl OT
HAYaAHATA AATa HA 3aKbCHEHMETO. 3aIIAAIAHETO MOKE Aa CE HM3BBPIIBA YpE3 IPHUCIAAAHE HA
CHOTBETHATA ABAKIMA CyMa OT CTOMHOCTTA Ha MECEYHaTa ADOHAMEHTHA ITEHA 32 CACABAIIIIA MECEII.
15. 3a veorcrpanenu nospean B MPEJKATA u chopbikeHuATa KbM HESl, HAU 11O APYTH IPHYUHH, B
pesyarar Ha kouto [IOTPEBUTEAS He e MOrbA A2 ITOA3BA YCAYTHTE ITOBEYE OT 3 AHH IIPE3 CAHH
kaseHAapeH mecerr, [IOTPEBUTEAAT 3amaarma 9acT oT AbAKHMATA MECEYHA aODOHAMECHTHA IICHA,
IIPOIIOPITHOHAAHA Ha IIEPHOAA, IIPe3 KOWTO e moA3BaA ycayrurte. He e HeOOXOAMMO mocoueHmre
A Aa ca mocAaeroBateaHn. OIIEPATOPDBT mnpucmasa cporBerHaTa CymMa OT CTOHHOCTTA HA
MeceuHaTa aOOHAMEHTHA IIEHA 334 CAGABAIIMA MecCell Ha 0a3aTa HA IIOAYYEHHM U PETHCTPUPAHH
yBeAOMAeHUsA, CbraacHo T. 13.13 ot tesu Obmn ycaoBus.
16. Korato OIIEPATOPDBT me yseaomu ITOTPEBUTEAUTE cbraacuo 1. 13.6 mAan He crasu
CbOTBETHHSA ITOCOYEH CPOK, ABAKH HEYCTOMKA B pasMep Ha 3aKOHHA AMXBA 32 BCEKH ACH 3a0aBa OT
MecedyHaTa a0OHaMeHTHa IieHa. Heycrolikara ce m3Iaama B CPOK AO €AMH MECEIl OT AaTaTa Ha
3aKbCHEHUETO. 3aIIAAIIAHETO MOKE Ad CE H3BBPIIBA Upe3 IIPHCIAAAHE HA CHOTBETHATA ABAKIMA
CyMa OT CTOMHOCTTA Ha MeCeYHaTa A0OHAMEHTHA I[CHA 32 CAEABAIIIHA MECEIL.
17. HaaBsetn cymu 32 IIPEAOCTaBAHU YCAYTH M CYMHTE IIO YBaKEHU peKkAamanuu 1o T. 14, 1. 15 u 1.
16 o1 Te3u O61u ycaosus ce Bp3cranosasat Ha [IOTPEBUTEAS 3aeAHO cbe 3akOHHATA AHXBA.

PA3AEA VII
ITpaBa na IIOTPEBUTEAMTE

18. TIOTPEBUTEANTE umar caeanmTe IIpaBa:
18.1 Aa W3HCKBAT CKAIOYBAHE HA HHAHBHAYAACH AOTOBOP 33 IIOA3BAHE HA  BCHYKH
AAAEKOCBHOOIITEAHN YeAyTH, ITpeasaranu o OITEPATOPA;
18.2. aa moayuasat ycayrute 1o pasaes I ¢ kadecTBO M TEXHHYECKH ITapAMETPH, CBIAACHO TE3U
OO0Imn ycAOBHA 1 AOTOBOPA, ITOAIIMCAH MEKAY CTPAHUTE;
18.3. aa yBeaomssar OIIEPATOPA mo maumna, ykaszan B 1. 13.13 or tesm OOmm ycaosus, 3a
IIPOOAEMH, CBBP3AHH C ITOA3BAHETO HA YCAYTHTE;
18.4. Aa mckar mudopmanma u cupasku 110 Teaedona ceraacuo T. 13.15 or Tesm Ob6mm ycaoBus
OTHOCHO IT0A3BaHETO Ha ycayrute, upeaoctassaau or OTTEPATOPA;



18.5. Aa mToAaBaT MOAOH, KaAOM M IIPEAAOKEHHUA U Ad IIOAYYaBAT OTTOBOPH B cpoka 1o T. 13.17 or
te3n OOIIu yCAOBHS;

18.6. aa aapecupar xaA0Ou 1 curnaan A0 Komucnsara 3a peryaupane Ha ChOOIIEHNATA, OTHACAIIH CE
Ao MPEJKATA ma OIIEPATOPA wu ycAyrure, HIPeAOCTaBAHM dUpe3 Hed; HECIIA3BAHE Ha
nyoamgnnTe yeaoBus Ha Aunensuara u Oormure ycaousa ot crpana Ha OITEPATOPA;

18.7. Aa moAy9aBaT IpH ITOMCKBAHE B CAYYaHTEe HA IIOBPEAH, ABAPUN U BCAKAKBH APYTH IIPEKbCBAHMSA
B IIOA3BAHETO HA YCAYIUTE, KOHTO HE Ca INIPHYNHEHH OT TAX, AOKYMEHT, YAOCTOBEPABAIIL
BB3HUKBAHETO U BPEMETPACHETO HA IIPEKHCBAHETO;

18.8. Aa mpexpaTABAT ITOA3BAHETO HA YCAYTHTE ITO CBOE JKEAAHHE CAEA IMOoAaBaHe Ha 30 AHEBHO
npeanssectue A0 OTTEPATOPA;

18.9. Aa IpekpaTAT BpEMEHHO IIOA3BAHETO HA YCAYIU IIO CBOE JKEAAHUE, 32 IIEPHOA HE IO MAABK OT 0O
Meceria, CAeA moAaBane Ha mpeaussectre A0 OTTEPATOPA.

PA3AEA VIII

3aabaxenus Ha IIOTPEBUTEAUTE
19. TIOTPEBUTEAUWTE ca aAbxHMT:
19.1 B npeaBapureano mcmeno cbraacyano ¢ OITEPATOPA Bpeme Aa My ocuUTrypAT AOCTBII AO
HIMOTA CH C IIEA U3TPAKAAHE, IIOAABPIKAHE, HACTPOIiKa, peMOHT 1 npoduaaktuka Ha MPE/KATA;
19.2. A2 me mspbprmBat npomenn B abonarHata MPEJKA Ha OITEPATOPA;
19.3. Aa HE ITOAABAT CUTHAA HA TPETH AHUIIA;
19.4. Aa oxasBat HeoOx0ANMOTO chActicTBre HAa OITEPATOPA 1mpu ocbimecTBiBaHe Ha KOHTPOA ITO
3aKOHHOCTTA Ha IIOA3BAHE HA IIPEAAATAHUTE YCAYIU M H3IIbAHEHHE HA M3NCKBAHHATA 11O T. 19.2 m T.
19.3. KonTtpoasT ce ocpiuectssapa ot yrbaHomoreHu or OITEPATOPA awnra;
19.5. mpu KeAaHnE 32 BpEMEHHO IIpeKpaTfABaHe MoA3BaHeTO Ha ycAyra or MPEZKATA, aAa yBeaomu
rncveno OITEPATOPA 30 aAnu npean skeAanaTa AaTa, KaTO 3aITAATH ChOTBETCTBAIIATA HA CPOKA HA
IIPEAM3BECTUETO YACT OT MECEIHATa ADOHAMEHTHA IICHA;
19.6. Aa cmasBar ykasanwAra, macrpykiunre u npeanucannara Ha OIIEPATOPA 3a mpasuano
ITIOA3BaHE Ha KPalHNATE YCTPOMCTBA;
19.7. Aa m3TOA3BAT CaMO KpalHH yCTPOMCTBA, HA KOUTO € OIEHEHO CBOTBETCTBHETO CHIAACHO
HAPEADBA 3a cepIrectBeHnTe M3UCKBAHHUA M OICHABAHE CHOTBETCTBHETO HAa PAAHMOCHOPBKEHUA U
KpaitHu AasekocboOIuTeAnn yerpoiictsa (IIpuera ¢ [IMC Ne 175 or 7 asrycr 2002 1., O6H., AB,
op. 79 or 16.08.2002 r.)
19.8. Aa He U3BBPIIBAT KAKBUTO U Ad € IIPOMEHU B KPAHUTE YCTPONUCTBA U Ad HE BKAFOYBAT KbM TAX
pucnocodAeHus, 3a konto Hamat pasperrenne or OITEPATOPA;
19.9. aa samaamar omnpeaeaennte or OIIEPATOPA neHu 1o HaYHMH M B CPOKOBE 3a IIAAITIAHE,
rmocoueHu B pasaea X ot tesu OO0 ycaoBus;
19.10. Aa 3amaarmat MeceqHuTe A0OHAMEHTHU IIeHH 110 T. 22.2 o1 Tean OOmu ycAOBUA B CAy9Iand Ha
HEHU3IIPABHO ITOAYYABAHE HAH IIPEKbCBAHE HA YCAYIUTE, BCACACTBHE Ha TAXHO BHHOBHO ITOBEACHHC;
19.11. Aa 3amaammaT ABAKAMHUTE CYMH, HE3ABHCHMO OT IIOAAACHHTE YBCAOMACHUA H KAAOH AO
OINIEPATOPA 3a HEnsupaBHO IIOAYYaBAHE HAU IIPEKbCBAHE HA YCAYTHTE;
19.12. aa yBeaomsBar mumcmeHo B cpok A0 7 AHEH OITEPATOPA 32 HacTbIMAM H3MEHEHUA B
nAeHTHdHKAIIMOHHENTE AaHHH 110 T. 40 0T Te3u OO0IH ycAoBHA.

PA3AEA IX
Orrosoprocr Ha [IOTPEBHUTEAUTE
20. IIOTPEBUTEAWTE orrosapsar 3a Bpean, npuunaenn na OITEPATOPA, kouto ca npska u

H€HOCPCACTBCH3 ITIOCACAHIIA OT HEM3ITbAHCHUC HA 3AADBAKCHHUATA M ITO TE3H O6LL[I/I YCAOBHHA.,



21. TIOTPEBUTEAWTE aAbaxar ma OIIEPATOPA o6esmereHue, 3a BCHYKH IIPOCPOYCHI
3aABAKCHIHSA, B Pa3MEp HA 3aKOHHATA AHMXBA OT ACHA Ha 3a0aBaTa AO MOMCHTA HA 3aIIAAII[AHC Ha
ABAKIMUATE CYMH, CbIAACHO 3aKOHA 32 3aAbAKECHHATA 1 AOTOBOPHTE.

PA3AEA X

Ilenu. YcaoBusA Ha 3aIIAaIiaHe HA YCAYTHTE.
22. OIIEPATOPDBT cwvoupa or IIOTPEBUTEAMTE cymu 3a mpeaocraBiHnTE OT HETO YCAYIH,
KAKTO CACABA:
22.1. eAHOKpaTHA IIcHA 32 AKTHBHPAHE HA YCAYTHTE, 32 KOUTO € CKAIOYEH Aorosopa. llemara 3a
akTuBHpaHe ce 3amAarna 3a BkArouBaHe kpM MPEJKATA mpu ckarouBane Ha HHAUBHAYAAHHA
AOTOBOP U HE C€ BPbINA IIPU IPEKPATABAHETO MY}
22.2. meceuyna aOOHAMEHTHA II€HA, OCHUIYPABAIIA AOCTBII AO VCAYIHTE, 332 KOHUTO € CKAIOYEH
aorosopa mexAy OTTEPATOPA u ITOTPEBUTEAS. Meceunara aboHameHTHA IIEHA CE 3AIIAAIA B
CPOK AO 15-TO 4mCAO Ha Mecelia, CACABAIIL MECEIIa, 32 KOWTO Ce OTHACH;
22.3. ApyrM BB3HATPAKACHHA, ITOCOYECHH B HHAMBHAYAAHHA AOTOBOP MEKAY CTPaHHUTE, KaTO
BB3HATPAKACHIE 32 IIPEAOCTABEHO IIOA HAEM OOOPYABaHE.
23. LleruTe 32 MPEAOCTABEHNTE YCAYTH CE 3aITAAITAT:
23.1. B opuca ma OITEPATOPA, Ha aapec, TOCOYEH B MHAUBUAYAAHHSA AOTOBOP ;
23.2. mo 6aukos bt 110 OaukoBa cMetka Ha OTTEPATOPA, mocouena B MHAUBHAYaAHIA AOTOBOP.
Ilpn maamane Ha IeHHTE IIO OAHKOB ITBT, ITAAINAHETO CE CYUTA 34 H3BBPIIEHO OT Aarara Ha
rocreiBage Ha cymure o cmetkata Ha OTTEPATOPA.
24. Bcumukm cymm 32 IIPEAOCTaBfHE Ha YCAYIM CE€ 3aIIAAINAT B 3aBUCHMOCT OT TEXHHA BHA U
crrenudmKa, 10 IEHH ChbIAACHO AciicTBarmus renopasnuc (Tapuda) na OITEPATOPA.
25. OIIEPATOPDBT wnsaasa unaunsuayasreH AokymeHT Ha [TOTPEBUTEAS (manpumep: daxkrypa,
KacoBa OEACKKA) 32 IIOAYIEHO IIAAIIAHE II0 PASAUYIHHTE BUAOBE IIEHH IIPH BCAKA OT M3IIOA3BAHUTE
dopmu HaA pasmAaraHe.
26. OIIEPATOPDBT ompeaeast u mpoMeHs IIEHUTE 32 IIPEAOCTABAHUTE YCAYIU 11O peAa Ha 3aKOHA 32
AAAECKOCHOOIIICHUATA 1 AKTOBETE 34 IIPHAATAHETO MY.
27. OIIEPATOPDBT mnpasu nybamuna nenosata aucra (Tapudpa) 3a mpeaocraBiHHTE OT HETO
yeayra. Ilpu mpomsna Ha pasmepa Ha IIEHHUTE B I[EHOBATA AHUCTA TA CE€ IYOAHKYBa B CPOK OT 7 AHHI
mpean Aatata Ha BAmsaHero # B cuaa. OITEPATOPDBT mpeaocraBs IleHOBATa AHCTA Ha
pasnoaoxenne Ha [IOTPEBUTEANTE Ha OOIIOAOCTBIIHE MECTa, BKAIOYUTEAHO BBB BCAKA CBOA
CAYKO2a Ha TEPUTOPHATA, HA KOATO IIPEAOCTABSA YCAYTHTE CH.

PA3AEA XI

ITpoAawAskaBaHe U IpEeKpaTABAHE HA AOTOBOPA 32 YCAYTH
28. Aoroopst 3a ycayru mexay IIOTPEBWTEAS u OITEPATOPA ce nmpoAbAKaBa aBTOMaTHYIHO
CACA H3THYAHE HA CPOKA MY 32 ITOCACABAIIN CAHOTOAMIIHU IIEPHOAH, B CAyYail 9e HHTO €AHA OT
CTPAaHUTE HE OTHPABH IIHMCMEHO IIPEAH3BECTHE AO Apyrara Haii-mMaAko 30 AHH IIpeAH H3THYaHE Ha
CbOTBETHHSA CPOK.
29. Aorosopst 3a yeayru mexkAy IIOTPEBTEAS u OTTEPATOPA ce npekparssa:
29.1. B cpoKa, perAaMEHTHpPaH B AOTOBOPA, M3BBH CAYYAUTE ITO T. 28, AW IIPH B3aUMHO CBIAACHE,
M3Pa3eHO IIICMEHO OT CTPaHHTE;
29.2. eanoctpanno ot I[IOTPEBMTEAS, ceraacuo 1. 18.8 o1 Tesu Ob1u ycaoBus;
29.3. eanocrpanno, cbc 7 aHeBHO mpeamspectue, oT OITEPATOPA B cayuail Ha HeIAalliane Ha
nennte 1o 1. 22.2 ot Te3u O0mu ycarosus ot crpana Ha [IOTPEBUTEAS, B cpox a0 30 axu caea
ITaA€7Ka HA TIAQIIAHETO MAM ITPU HEM3ITbAHEHUE HA 3aAbAKEeHHATa My 110 T. 19.1.



29.4. eanocrpanno, 6e3 npeanssectue ot OITEPATOPA, npu HensIrbAHEHHE HA 3aABAKEHUATA 110
1. 19.2, 1. 19.3 1 1.19.4 ot tesn Obmu ycAoBus;

29.5. eanocrpanno or OTIEPATOPA ¢ eAHOMECEYHO ITUCMEHO ITPEAN3BECTHE;

29.6. He320aBHO IIPH HACTBIIBAHE HA OOCTOATEACTBA HA HEIIPEOAOAMMA CHAA;

29.7 He3ab6aBHO IO CHAATA HA AKT Ha KOMIIETCHTCH ABPKABEH OPIaH;

29.8. ne3abasno npu 3asmgaane Ha peructparuara Ha OITEPATOPA 1o obmara Aurensmus;

PA3AEA XII
OGesmerasarne Ha [IOTPEBUTEAMNTE npu necna3pane
ot crpana Ha Oneparopa Ha AOTOBOPEHHUTE 3aAbAYKEHUA
30. ITOTPEBUTEANTE wnmar mpaBo Ha OO€3IIETEHHE IIPU HEU3I'BAHECHHE OT CTpaHa Ha
OITEPATOPA Ha AOTOBOpPEHHTE 3aABAMKECHUAL.
31. IIOTPEBUTEAWTE peaausupar npasoto cu 1o T. 30 karo moaasat Ao OIIEPATOPA xan0bun
1 PEKAAMAITHH.
32. Orrosoprocrra Ha OITEPATOPA ce peaausupa IIpu yCAOBHATA U IIO peAa Ha pasaea VI or
Hacrosmure OOIII ycAOBHs.

PA3AEA XIII
PemnraBane Ha cmopoBe
33. Cmooposere mexay OIIEPATOPA u ITOTPEBUTEAS ce pemrasar upes HEIOCPEACTBEHH
peroBopu MexKAy TAX. [lpm HermocTurame Ha Cbraacue, BCAKA OT CTPAHHTE MOKE AA IIOHCKA
cpAetictBue or Kommcnara 3a peryampane Ha ChOOIIEHHATA MAM A4 OTHECE CIOpA 32 PEIIaBaHE
IIPEA KOMIICTEHTHHUA OBATAPCKH ChA.

PA3AEA XIV

HN3menenus u AoorbAHeHns Ha O0I1uTe ycAOBUA
34. OIIEPATOPDBT wmoxe aAa BHaca mnpomenn B OOmmre ycAOBHA IO IIPEAAOMKEHHE Ha
ITOTPEBUTEAN mAn 110 cBOA MHHUIMATHBA - IIPH BBBEKAAHE HA HOBH YCAYTH HAU IIO APYTH
npuannn. [Tpomennre ce cpraacysar ¢ Komucusra 3a peryaupane Ha CbOOICHUATA.
35. OIIEPATOPDBT npasu nyoamann OOruTe yCAOBUA B 7-AHEBEH CPOK CAEA CBIAACYBAHETO MAH
HM3MEHEHUETO HM.
36. OITEPATOPDBT npasu O6rmmmre ycaroBusa nydosumann 3a [IOTPEBMTEAWTE cu, kato ru
IIOCTAaBf HAa ITIOAXOAAIIN OOIIMOAOCTBITHH MECTa, BKAIOYHTEAHO BDBB BCAKA CBOA CAy&KOa Ha
TEPUTOPHATA, HA KOATO IIPEAOCTABA YCAYTHTE, IIPE3 IEAHsA IEPHOA Ha AeHcTBHE Ha AMIICH3HATA U
mpeaoctassa AOCTbII AO TAX Ha [IOTPEBMTEAS npu ckarouBane Ha AOTOBOpA.
37. Tean OOrmm ycaroBus ce upuaarat u 3a sapapernre [IOTPEBMTEAM kbm Aatata Ha BAU3AHETO
nMm B ActictBue. OIIEPATOPDBT ce zaapamaa aa cpobmu Ha [IOTPEBUTEAWTE no saBapen
AOTOBOP 32 TE3H OOIIM YCAOBHSA, KATO UM AAAC ABYCEAMHYECH CPOK 34 OTXBBPAAHETO HM. AKO B
nocodenus cpok [IOTPEBUTEA 1o 3aBepen AOToBop He € 3afABHA IINCMEHO, Y€ OTXBBPAA OOIIHTE
YCAOBHS, CBIITUTE CE CIUTAT 32 IIPUETH.

PA3AEA XV
ITpuaosxum 3aK0H
38. Ilo Bwmpocum meypeaeHn ot Hacrofmure OOIMH YCAOBHA IIPHUAOKEHHE INE HAMHPAT
pasropeAOuTE HA ACHCTBAIIIOTO OBATAPCKO 3aKOHOAATEACTBO.



PA3AEA XVI

OmpeaeseHus
39. I'lo cmucbaa Ha Te3n OOIH yCAOBHUA:
39.1. BbHIIIHM ITPMYMHM:
a) U3BBPHPEAHI OOCTOATEACTBA — IIPUPOAHU OEACTBUA, IIOMKAPH, HABOAHCHUSA, 3eMETPECCHHA U T.H.;
6) wnpumumun Hesasucermum  or  OIIEPATOPA -  orkpasHatnm KabeAnm, IIpeKbCBaHE Ha
€ACKTPO3aXPAHBAHETO B PAHOHA U T.H.
39.2. KPAMTHO YCTPOVCTBO: ycrpoiictBo, MpeAHa3SHAYEHO 33 MPAKO AW HEMPAKO CBbP3BAHE
KbM KpaiHa TOYKAa Ha OOIIECTBEHATA AAACKOCHOOIIMTEAHA MpEkKa 3a IIPEAABAHE, IIPEHACHHE,
00pabOTKa MAH IIpreMaHe Ha NHAOPMAITHAL.
39.3. IIPEHOC HA AOKAAEH CEAMIIEH TPA®IK e ycayra 3a IpeHOC Ha AAHHH, ChCTOAIIA
ce B OCHTYypsABaHE Ha HEKOMyTHpyema Bpb3ka MeKAY mpexara Ha OITEPATOPA u Toduka 3a AOCTBIT
ma [IOTPEBUTEAS n tpancrioprupane na IP makernm B paMKuTe Ha €AHO M CBIIO HACEAECHO
MSACTO;
39.4. IIPEHOC HA HALIMMOHAAEH TPA®MK e ycAyra 3a mpeHOC Ha AAHHH, ChCTOAINA CE B
OCHTypsiBaHE Ha HEKOMyTHpyema Bpb3ka MexkAy Mpexata Ha OIIEPATOPA u Touka 3a AocTbIl Ha
ITOTPEBUTEAS u tpancnoprupane Ha IP makern na repuropusra va Penrybanka bearapus;
39.5. IIPEHOC HA MEKAVHAPOAEH MHTEPHET TPA®UK e ycayra 3a mpeHOC Ha AAHHH,
CBCTOAINA CE B OCUIYpABAHE HAa HEKOMYyTHpyeMa Bpb3ka MexkAy Mpexata Ha OIIEPATOPA u touka
3a coctpn Ha [IOTPEBUTEAS u ocurypsBane Ha AOCTBII AO cBeTOBHATa MHTepHET MpeKa.

PA3AEA XVII

AOITbAHUTEAHH YCAOBHA
40. B aoroBopa crpaHHTE C€ MACHTH(MUIINPAT KAKTO CACABA!
40.1. OITEPATOP — ¢ maumenosanue (pupma), aApec Ha yIIPaBACHHE, AAPEC 32 KOPECIIOHACHITHA,
cpacOHa peructpanns, anmero upeAcraaasamo OIIEPATOPA, nomep o BYACTAT, aanbuen
HOMep U OAHKOBA CMETKa,
40.2. [TIOTPEBUTEA:
a) (pU3HYECKO AHMIIE - C MME M HOMEP Ha AOKyMeHT 3a camoamunoct, EI'H mo aAoxkymentn 3a
CAMOAHMYHOCT, aAPEC 3a KOPECITOHACHIIHSA, 4 IIPH HEOOXOAUMOCT M AOKYMCHT 33 IIPEACTABUTCAHA
BAACT (HOTAPHAAHO 3aBEPEHO ITBAHOMOIIIHO, ChACOHO PEILICHIE U AP.);

0) EAHOAMYEH TBPrOBEIl - C HauMeHOBaHue (pupma), aApec Ha VIPaBACHHE, aApeC 3a
kopecrouaeHmus, HoMep 110 BYACTAT, aAagbueH HOMEpP U AHIIETO, KOETO IO IIPEACTABAABA.
B) IOPHAHMYECKO AMIIE — C HauMeHOBaHHE (pupma), aApec Ha VIPaBAECHHE, aApeC 32

kopecriouAeHnusA, Homep 110 BY ACTAT, aoaabueH HOMEp U AHIIETO, KOETO I'O IIPEACTABAABA.
41.Bcuuxku mpeAM3BECTHA CACABA A4 OBAAT B IHCMEHA (POPMA, IOAIHCAHUA OT CTPAHHTE HAHU
VI'bAHOMOIIIEHUTE OT TAX AHMIIA U CE H3IIPAIlaT Ha aApeca Ha BCAKA €AHA OT CTPaHHTE, IIOCOYEH B
AOTOBOpA.

41.1.CpoxbT HA IPEAM3BECTHATA 3AII0YBA Ad T€Ye OT MOMEHTA HA ITOAYIaBAHETO UM OT CTPAaHATa ITO
AOTOBOPA, KbM KOATO €A OTIPABEHH IIPH CIIa3BaHE Ha pasriopeAbure Ha I'paKAaHCKHA IpOIECyaAeH
KOAEKC.

41.2.B caywqaii, e [IOTPEBUTEAAT ne e yeaomua OITEPATOPA 3a npomsana Ha aapeca cu 3a
KOPECIIOHACHIIHUSA, CYUTA CE, Y€ IIPEAU3BECTHATA Ca PEAOBHO BPBYCHH, AKO €A H3IIPATCHH HA
IIOCOYEHHUA B AOTOBOPA aApEC.

Hacrosmure obmu ycaoBus ca cbraacyBann ot KommcmAra 3a peryanpane Ha CHOOIIEHHATA C
perrerrre Ne 2039/03.11.2005r.



