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OBGLLW YCI0BUA HA A ,OTOBOPA C KPAUHW NOTPEEUTE/IN 3A NPEAOCTABAHE HA
OBLUECTBEHU TENNIE®OHHN YCNYTU
OT ,,HEKCKOM BbJ/ITAPUA” EALL

PASLAEN |
NPEAMET U ObLLU NONOXKEHNA

1. C HacToAwmTe O6WwM ycnosus (“Obwmte ycnoema”) ce ypexaaT B3aMMOOTHOLIEHUNATA
mexay ,HEKCKOM Bb/IrAPUA” EAL (HapuyaHo no-gony HEKCKOM), BnucaHo B
Tbprosckma pernctbp npu AreHuma no BnuceaHmATa nog EMK 121813862, cbe
cepanuue u agpec Ha ynpasneHue rp. Copus, yn. ,,Kpym Monos” 75, et.4, UH no 344C
BG 121813862, Ten. 02/490 0 490, ¢dakc 963 4 211, enexkTpoHeH ajpec:
info@nexcom.bg, yebcant www.nexcom.bg, nputekaten Ha Pa3peweHne Neo
01344/15.01.2009 r. 3a non3BaHe Ha MHAMBUAYANHO ONpPeaesieH OrpaHUYeH pecypc -
HOMepa, 33 OCblLEeCTBABAHE Ha 0OLWECTBEHN €NEeKTPOHHM CbobLEHMA Ype3 obuiecTBeHa
eN1eKTPOHHa CbOobLWNTENHA MpeXKa M NpeaocTaBaHe Ha ¢UKcMpaHa TenedoHHaA ycnyra
ypes obliecTBeHaTa eNeKTPOHHA cbobuwmtenHa mpexa Ha HEKCKOM (HapuuaHa no-
pony MperKata) M KpallHUTe noTpPebuTenn Ha eNeKkTPOHHUTE CbOOWMTENHWU YCayru,
npeaocTaBaHu Ype3s MpexkaTta (HapuyaHu no-gony NOTPEBUTENN).

2. MOTPEBUTE/IM morat aa 6baat GU3NYECKM UK OPUANYECKMN NNLE, KOUTO NOAN3BaT
WX Ca 3aABUIM KelaHMe 3a NoA3BaHe Ha ycayrute no Pasagen Il.

3. HactoawwmTe O6wm ycnosus ca 3aabaxkutenHn 3a HEKCKOM n MOTPEBUTEJTUTE.

3.1. ObwunTe ycnoBMs MMaT 3aabakuTeneH xapaktep cnpamo MOTPEBUTE/NUTE ot
MOMEHTA HA NPUEMAHETO UM.

3.2. NMpuemaHeTo Ha HacTtoAwmTe O6wM ycnosus ot MOTPEBUTE/IUTE ce m3BbpLuBa C
noAnMCBaHEeTO Ha MHAMBUAYANEH O0r0BOP.

4. NOTPEBUTENNNTE HOCAT OTrOBOPHOCT 3a crna3BaHe Ha O6wuTe ycnoBMa U OT BCUYKMU
TpeTu Anua, NON3BaLM NPeaoCTaBAHUTE HA TAX YCAyru. TpeTute nnua ce cymTaT npuenmu
HacToAawmTe O6WM ycnosBua ¢ ¢aKTa Ha 3anoyBaHe NON3BAHETO HA KOATO M ga e oT
ycnyrute, nocoyeHun B Pasgen Il.

5. Mo cmucbna Ha HacToAwmTe O6LWM YyCAOBUA NOCOYEHUTE NMO-A40/Y AYMU U U3Pa3N
MMAT CIe4HOTO 3HaYeHue:

5.1. “NapaBawa mpexa” e obuwectBeHaTa GUKCMPaHa €/IEKTPOHHA CbobLWMTENHA MpeXKa
Ha NOTPEBUTENA, umiATO HOMep ce npeHaca Kbm Apyra obuiectBeHa OUKCUpaHa
e/IeKTPOHHa CbobLWMTENHA MpeXKa B NpoLLeca Ha NpeHacsaHe.

5.2. ,0ocTtaBumk” e npegnpuatne, NpeaocTaBALLO obuecTBeHa PMKCUpaHa TenedoHHa
ycayra.

5.3. “JomeNH Ha nNpeHOCMMOCTTA” ca MpeXxuTe Ha A0CTaBuYMLUTE Ha obuiecTBeHa
duKcMpaHa TenedpoHHa ycayra, B KOMTO Ce OCbLLeCcTBABA NPEHOCUMOCT Ha HOMepaTa

5.4. “NapABaly A0CTaBYMK” e AOCTABUYMKDBT, OT YUATO MpPerKa reorpadCcKUaT HoOMep Uam

rpyna oT HoOMepa ce nNpeHaca/T B Apyra mpexa. A
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5.5. ,ObpxaTen Ha obxBata OoT Homepa” e Ha npeanpuATneTo, Ha Koeto KPC e
npeaocTtaBuna Homepa ot HauuoHanHUA HomepauunoHeH naaH (HHIM), yact oT KouTo e
npeHeceHmAT Homep.

5.6. ,OTcTpaHABaHe Ha TexHM4Yeckn npobnem” (System up) e Bb3CTaHOBABAHe Ha
obcny)KBawmTe CUCTEMM Ha AapABalilaTa MAWM NpUemaliata MpeXka cneg, Bb3HUKHAN
TEXHMYECKU Npobaem.

5.7. “TpeHocumocT Ha HomepaTta” e npouec, KonTo nossonasa Ha NOTPEEUTE/INTE Ha
npeanpuATUATa — A40CTaBYMUM Ha PUKCUpaHa TenedoHHa ycayra Aa 3anas3BaT HoOMepaTa
CM NPU CMAHA Ha AOCTaBYMKA C ApYr AOCTaBYMK, NpeaoctaBsaw, PUKcupaHa TenedoHHa
ycayra B CblmA reorpadCckM Ko, UAW BPbLLAHETO My B MpeXKaTa Ha AbpKaTensa Ha
obxBaTa OT HOMepa, KaKTO W Bb3MOXKHOCTTa Ha [TOTPEBUTE/IUTE pa 3anassar
npeaocTaBeHNA MM HOMEpP NMPW NPOMAHA HA aZpeca B PaMKUTE Ha eguH reorpadckm
HaUMOHaNeH KoA 3a HanpasieHue 6e3 cMAHa Ha AOCTAaBYMKaA.

5.8. “lpeHeceH Homep” e reorpadpckn Homep, Ype3 KOMTO ce npeaocTaBsa A4OCTbN A0
duKcupaHa TenedoHHa ycnyra, KOUTO e 6N NOA/NOXKEH HA NMPEeHacAHe OT MpeXKaTa Ha
eAMH AOCTaBYMK B MpeXKaTa Ha ApYyr A0CTaBYMK OT [JomelnHa Ha NPEHOCMMOCT.

5.9. “NMpuemawy, goctaBYMK” € AOCTaBYMKDBT, B YMATO MpeXKa ce npeHaca reorpadcku
Homep.

5.10. ,Mpuemalla mperka” e mperkaTta, KOATO NpMemMa HoOMepa B pe3ynTaT Ha npoueca Ha
npeHacsHe. ToBa e MperkaTa, NpeaocTaBAlWa ycnyrute M obcnyKBalla CbOTBETHUA
NMOTPEBWUTEJT chep 3aBbpluBaHe Ha npoLueca Ha NpeHacaHe.

5.11. “Mpo3opey, Ha npeHocMmocTTa” e onpegeneH nepuoa OT Bpeme B Npoueca Ha
npeHacsiHe Ha HOMep, OT MOMEHTA Ha aKTMBMpPaHe Ha A0CTbMa Ha KpalHKUA notpebuten
OT NpeanpuUATUATA Ha NpMemMallaTa Mperka 40 MOMEHTA Ha AeaKTUBMpPaHE Ha A40CTbNa
Ha KpanHMA NoTpebuten Ao AapABallaTa MpeXa U akTyaimsmpaHe Ha 6a3uTe AaHHU Ha
BCUYKKN NPeanpUATUA C HOMEpPA 33 HanpaB/eHME KbM NpUemMalLaTa MperKa.

5.12. ,TexHuyeckn npobnem” (System down) e BpemeHHO cnupaHe Ha cucTema, npu
AapABalla MM nNpuemalla mpexka, obcayxsalia npoueca Ha MNPEHOCMMOCTTA Ha
Homepa.

PASAEN I
ycnyru, nPEOCTABAHU OT HEKCKOM

6. MNocpeacteom Mpexkata HEKCKOM npepoctasa Ha MNOTPEBUTE/IUTE 24 vaca B
AEHOHOWMKeTo, 7 AHM B CEAMMLLATA, OCBEH B C/ly4yanTe Ha GOpPCMaKOpHM 0b6CTOATENCTBA:
6.1. “®PukcmpaHa TenedpoHHa ycayra” — obuwectBeHa TenepoHHa ycayra 3a
ocblLecTBABAaHE HA TenedpOHHM MNOBMKBAHUA OT OGUKCUPAHM KpPaMHW TOYKM Ha
0bLecTBEHa e/IeKTPOHHA CbObLNTENHA MpeXKa NoCPeACTBOM NpeHacsAHe Ha riac 1 3ByK
B peasiHO Bpeme.

6.2. “Adoctbn A0 ycnyrm 3a chnewHa nomow” — obuwectBeHa TenedoHHa ycayra
npepoctasAwa Ha [MOTPEBEUTE/IA BB3IMOMKHOCT 33 OCbLLECTBABAHE Ha 6e3l'.ll:'laTH.M

I
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NOBUKBAHMA KbM HAUMOHANIHUTE HOMepa 3a cnewHW nosBukBaHmA — 150, 160 n 166
(cnykbute “CnewHa meguuuHcka nomouw,”, HaumoHanHa cnyxkba ,lMoxkapHa
6e30MacHOCT U 3aliMTa Ha HaceneHueTo” M HauMoHanHa cayxba ,Monanuma”), KakTo u
A0 eAUHHNA eBPONENCKM HOMEP 3a CNeLHW NOBUKBaHMA 112,

7. HEKCKOM npepoctaBa Ha MNOTPEBUTETUTE nocpeactsom Mperkata U cnegHute
ycnyru:

7.1. JocTbn A0 HaUMOHaANHKU HereorpadCcku ycayrm - obuiectBeHn TenePoHHU yCnyru,
CBbp3aHM C OCbLLECTBABAHE HAa MNOBMKBAHMA A0 HoOmepa OT HauuoHanHuA
HOMEpPALMOHEH NNAH, KOUTO He ca reorpadckm 1 He ca 0H6BbP3aHM € reorpadCcKko MACTO,
KaTo ycayra ,nepcoHaneH Homep”, 6e3nnatHM TenedoHHU ycayrn, ycnyru ¢ gobaseHa
CTOMHOCT U ApYTW.

7.2. ,TenedoHHU yKazatenn” — obuiectBeHa TenedoHHa ycnyra, NpeaocTtaBAlla AaHHM
3a NOTPEBUTE/IUTE, aocTbnHa 3a HEOrpaHUYEH Kpbr MLA, U Apyra MHpopmauua, npu
CTPUKTHO cna3BaHe Ha npeasuaeHute B Pasgen Xlll u gelictBawata 3akoHoBa ypeaba
npasuna.

7.3. ,TenedoHHM cnpaBoyHM ycayrn” — obuwectBeHa TenedpoHHa ycayra, Aasalla
Bb3MOXHOCT HA OCbLLLECTBABALLMA MNOBUKBAHE KpaeH notpebuten pga nonyyu
nHbopmauma 3a TenedoHHMA HOMep Ha aboHaT Ha obuwecTBeHa TenedOHHA yCAyra,
KaKTO M gpyra nHpopmaums, npegoctasaHa ot HEKCKOM.

7.4.Ycnyrv 3a npeHoc Ha GakCMMUAHM CbOBLLEHMUS.

7.5. 3ana3BaHe Ha reorpadpckua Homep Ha MNMOTPEBUTE/T npn npomsHa Ha [locTaByuMKa
Ha ¢uKcMpaHa TenedoHHa ycayra uav NPU NPOMAHA Ha agpeca B PaMKUTE Ha eauH
reorpaCKM HauMOHaNEeH KOZ 33 HanpasaeHue 6e3 CMAHA HA A0CTaBYMKa.

8. HEKCKOM moke pga npepnocrtasBA ycayrn 3a NPeHOC Ha AaHHM 4Yype3 MogemMu CbC
CKOPOCT Hal-manko 2400 6buta B ceKyHAa.

9. NocpeactBom PyHKUMUTE Ha MpexaTta “UaeHTUPUKAUMA Ha NUHMATA HA BUKawma”
(CLI) n “UpeHTMdUKauma Ha cBbp3aHaTa anHua” (COL), HEKCKOM npepoctaBa Ha
NOTPEBUTEJIUTE chegHuTe ycnyru:

9.1. NpepacTaBAHe Ha NAEHTUPUKALMA HA NMHUATA Ha BMKawma aboHaT (CLIP) - ycnayraTa
BK/OYBA NpeacTaBsAHe Ha MHPopmauma 3a Homepa Ha NMOTPEBUTE/NIA Bbpxy Ancnaes Ha
KPAaMHOTO €N1eKTPOHHO CbOOLWIMTENHO YCTPOMCTBO Ha BMKaHMA aboHaT, KaTo AaBa Ha
nocnegHMA Bb3MOXXHOCT Aa Npueme UM Oa OTKaXKe KOHKPEeTHOTO MoBWMKBaHe. Tasu
ycnyra ce noaabpa aktuBHa ot HEKCKOM 6e3nnatHo 3a Bcuuku MOTPEBUTEN.
MHdopmaymaTa OTHOCHO HOMepa Ha BMKawma aboHaT ce ocurypsaBa Mo BPEME Ha
3BbHEHETO M Ce 3ana3Ba HeEMPOMEHEHA MO BpeMe Ha pa3rosopa.

9.2. bnoKkunpaHe Ha naeHTMPUKALUMA Ha NMHUATA Ha BUKaWKMA aboHaT (CLIR) - ycayraTa
npeacTaBnaABa Ae3aKTUBMPAHE HA NPeaoCTaBAHETO Ha BMKaHMA aboHaT Ha MHbopmauma
3a Homepa Ha [OTPEBUTE/IA, KaTo BbpXy AUCNAES HA KPAUHOTO ENeKTPOHHO
CbOOLWNTENHO YCTPOMCTBO HA BMKAHMA aboOHAT ce M3NUCBa CbLOTBETHO CbOOLLEHME.
Ycnyrata CLIR moxe pa 6bae akTMBMpaHa WM Ae3aKTMBMPaAHA 3a BCUYKM WM 3a
otaenHu nosukeaHua Ha NMOTPEBUTENA.
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9.3. MpeHacouyBaHe Ha nosukeaHeTo (Call forward) - ycnyrata pgaBa Bb3MOXHOCT
BXO4ALWNTE MOBMKBAHUA KbM eauMH HOMep Aa 6baaT npenpaTteHn aBTOMATUYHO KbM
Apyr Homep.

10. HEKCKOM morke pa npepoctaBa ¢yHKUMATA Ha MpexaTa ,npekpaTsaBaHe
NnonyyaBaHeTO Ha MNPEHaCo4YeHUTE KbM HeroBuMa HomMep MOBWUKBAHMA”, KOATO AaBa
Bb3MOXHOCT Ha [MOTPEBEUTE/IUTE pa KOHTpOAMpPAT BXOAAWMTE MOBMKBAHUA,
npeHaco4veHun ot apyrn MOTPEBUTE/TIN nocpeacteom ycnyrata Call forward.

11. BcAka oT ycayrute no 1.9 n ¢yHKumAata no 17.10 moxe ga H6bae aKTMBMpaAHA UK
Ae3aKTMBMpaHa 6e3nnatHo no xenaHue Ha MOTPEBUTE/IMTE. HEKCKOM wnHdopmupa
NMOTPEBUTEJ/IUTE 3a KOHKpPETHWUTE HAYMHWM, 3aABKM UM KOAOBE 33 aKTUBUPAHE U
AEe3aKTUBMPAHE Ha ycnyrute ypes nybanKyBaHe Ha akTyanHa MHopmauma Ha yeb caiTta
cn. Hactponkute, 3aaseHn ot NMOTPEBUTE/IA, ce 3ana3BaT npu nNpomsaHa Ha HErosums
HOMeEp, OCBEH aKO TOM He e 3aABUA APYro.

12. HesaBucumo oT HacTpomkute Ha MNOTPEBUTENIA, ycnyrata CLIP ce aktuBMpa B
cnegHwuTe cny4vau:

1. npu ocblecTBABaHe Ha AOCTbN A0 YCAYrK 3@ CAeLwHa NOMOLL;

2. Npn oCblecTBABAHE HAa NOBMKBAHWA KbM HOMepa, NOCOYEeHWU OT OpraHu3aumu u
BEAOMCTBA, CBbP3aHM C HAUMOHANHATA CUFYPHOCT M oTbpaHa wn pgpyru, npwm
npeaBuaeHn B AeMUCTBALLOTO 3aKOHOA4ATE/ICTBO YC/10BUSA;

3. 3a npocnegasaHe Ha 3N10yMULINEHU NOBUKBAHUA, NPU UCKAHE OT KOMNETEeHTHUTEe
AbPXKABHM OPraHM UAM BpPeMeHHO B cay4damTte no T.36.11 oT HacToAwmnTe O6Wwm
yCcnoBsus.

13. B cnyyaunTe, KoraTo obw,ecTBeHM opraHusaunm ¢ npeameT Ha AeNHOCT — 3almTa
npaBata Ha rpaxgaHute, ca 3aABUAN U3PUYHO KenaHumeto cu npeg HEKCKOM pa
rapaHTMpaT aHOHMMHOCTTa Ha BMKawma aboHaT, HEKCKOM ocurypsiBa 3a BCUYKMK
BXO4AWM MNOBMKBAHUA KbM HOMepaTa, onpefesieHn OT Te3n OpraHuMsauumu, ga He ce
npeaoctasa CLI, He3aBUCMMO OT HAaCTPOMKNUTE, HAaNpPaBEHM OT BUKaLLLMA aboHaT.

PASAEN I
KAYECTBO HA NPEAOCTABAHUTE YCNYTU

14. ®ukcupaHaTa TenedoHHa ycayra oOcurypaBa AOCTbM A0 BCUYKM HALMOHANHO
3HAaYMMM HOMEpPA M BbB3IMOXKHOCT 33 OCbLLLECTBABAHE HA HAUMOHAJIHU CENULLHY,
MEXAYCENUWHN U MeXAYHAapoAHM TMOBUKBAHMA W MNOBMKBAHUMA KbM MOOWUAHMK
TenedoHHU MpPEeXKN.

14.1. HEKCKOM npepgocTaBa ¢uKcMpaHaTta TenedoHHa ycayra cbC CAegHUTe NnapameTpu:
14.1.1. B cobcTBEHATa CM MpeXKa:

1. bakTOp 32 OUEHKa Ha npeHoca Ha rnac (R-paKkTop) - He no-manbk ot 75;
2.e4HOMOCOYHO 3aKbCHEHMeE - He No-ronAamo oT 150 munmncekyHau.

14.1.2. npy B3aMMHO CBbp3BaHe 3a NPEHOC OT Kpan A0 Kpal:

1. daKTOp 3a oUEeHKa Ha npeHoca Ha rnac (R -pakTop) — He No-manbK ot 75;
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2.e4HOMOCOYHO 3aKbCHEHME — He NO-rosIAMO OT 150 mununcexkyHgm.

14.2. MNMpu npepoctasaHe Ha PuKcupaHata TenedpoHa ycnyra HEKCKOM e gnbxkeH aa
ocurypsaBa KavyecTBO Ha 06CcnyKBaHe, KAaKTO c/ieBa:

14.2.1. Bpeme 3a MbPBOHAYaNHO nNpeaocTaBaHe (NbpPBOHAYANHO BKAOYBAHE) Ha
ycnyrute— go 30 KaneHgapHuM gHKM OT pgaTtaTta, Ha Koato HEKCKOM nonyyu BanmgHa
3aABKa 33 MbpPBOHAYa/IHO NpefoCTaBAHe Ha ycayrata, a MMeHHO OT JaTaTa, Ha KOATOo e
CKNIOYEH MHAMBUAYaNHUA Aorosop mexay crpaHute u NOTPEBUTENAT e 3annatun
LeHaTa 3a NbpPBOHAYANHO BKAOYBaHe KbM Mperxkata Ha HEKCKOM, npwu ycnhosue, 4e
MOTPEBUTENIAT e ocurypun focTbn 40 CbOTBETHUTE NOMELLEHUA;

14.2.2. 6poit Ha noBpeAn Ha aboHaTHA AMHKUA — 0 10%;

14.2.3. Bpeme 3a OTCTpaHABaHe Ha nospean — Ao 1 paboTeH aeH;

14.2.4. npoueHT Ha HeycnewHn NnoBukBaHuA — 8o 0,5%;

14.2.5. Bpeme 3a ycTaHOBABaHe Ha Bpb3Ka — A0 30 cekyHAu;

14.2.6. Bpeme 3a yCTaHOBSABAHE Ha BPb3Ka (OTroBapsAHe) Npu NOBMKBAHMA 3a YCAYrK Ypes
onepatop — A0 20 cekyHau;

14.2.7. Bpeme 3a ycCTaHOBABaHe Ha Bpb3Ka (oTroBapaHe) MNPU MNOBUKBAHUA KbM
TenedpoHHM cnpaBoYvHM ycayrn — go 20 cekyHaw;

14.2.8. npoueHT Ha Xanbu OTHOCHO KOPEeKTHOCTTa Ha cmeTkute — 0.3% Ha 1000
n3pafeHu CMeTKu.

14.3. [lokonkoto He cnegBa papyro ot ckawudenma c¢ [MOTPEBUTENA porosop,
AKTUBMPAHETO Ha ycayrmte no T. 6 cnegBa Aa 3anoyHe He MNO-KbCHO OT 24 vaca oT
MbpPBOHAYa/IHOTO NpeaocTaBAHe (MbpPBOHAYA/IHOTO BKAOYBAHE) Ha ycayraTa. BbB BCUUYKMK
CNlyy4aun ycnyrata cneaBa ga e AocTbnHa 3a nonssaHe ot [NOTPEBUTENA He no-KbCHO OT
30 gHu oT pgaTaTa, Ha KoATo HEKCKOM e nonyunn BanmaHa 3asBKa 3a NbpBOHA4YaHO
npepocTaBAHe Ha ycayrarta.

14.4. HEKCKOM ce 3agbnrxKaBa ga OTCTpaHABa NoBpegute, BOAELM A0 BOWaBaHe
KauyecTBOTO Ha ycnyrute, B CPoK A0 1 paboTeH AeH OT nNosiy4yaBaHe Ha yBeAOM/EHUe OT
MOTPEBUTENIA B nUCMEH, eNeKTPOHeH BWA wuau cnep obakgaHe Ha MNOCOYEHUTe
TenepoHN 3a KOHTaKTM no T. 28.9. MNpu noBpeaun, Bb3HMKHANN MO He3aBUCEWMU OT
HEKCKOM un/vnu Henpeoaonnmm obCToATENCTBA CPOKBT 32 OTCTPaHABaHe Ha nospeaara
3aMoy4Ba Aa Teye OT NpeKpaTABaHEeTO Ha KOHKPETHOTO 0OCTOATENCTBO.

14.5. KauectBOoTO Ha npeaocTtaBaHaTta OT cTpaHa Ha HEKCKOM ¢wuKcupaHaTta rnacosa
TenedoHa ycnyra ce ypoctoBepsABa C MNOAMWUCBAHE Ha KOHCTAaTUBEH MPOTOKON KbM
MOMEHTA Ha aKTMBMpPaAHe Ha ycnyrata. KOHCTaTMBHMAT NPOTOKOAN onpefena KpauHute
€/1eKTPOHHN CbOOLWMUTENHN YCTPONCTBA U TEXHUYECKUTE M3UCKBAHMA, OnpenesieHn oT
CTPaHWUTE KaTO HaM-NOAXOAALWM C ornen nona3BaHe Ha npepocTtaBAHaTa oT HEKCKOM
ycnyra cnep HanpaBeHW CbOTBETHM M3MepBaHMA Ha Tpaceto. Cuuta ce, de
MOTPEBUTENIAT e cbrnaceH c ycnoBMATA M KAyeCTBOTO Ha NpeAoCTaBAHATa YCAyra,
He3aBMCMMO OT ¢aKTa Aann e nognucaH KOHCTAaTUBHMAT MPOTOKOA, B CAy4Yam 4ye e
3ano4Han ga nonsea ycayraTta.
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PA3LEN IV ObOPYBAHE.
TENNE®OHHU NOCTOBE

15. MOTPEBUTENTUTE moraT ga non3BaTt KpamHW eNIEKTPOHHWN CbObOLWUTENHN YCTPOMNCTBA,
3akyneHn oT HEKCKOM wnu ot TpeTtn nnua.

16. HEKCKOM moxke aa oTaaBa KpalHW AaNeKoCbOoOWMTENHN YCTPOMCTBA MO HAem,
KaTo yperaa B3aMmooTHoweHuAata cu ¢ [OTPEBUTEJ/IUTE uype3 cKaoyBaHe Ha
AONbAHUTENEH QHEKC KbM UHAMBUAYANHUA AOTOBOP UAU OTAENEH AOroBOp 3a Haem Ha
obopyasaHe. NMOTPEBUTENAT HAama npaBo Aa NpeoTAaBa Ha TPETU AMuUa OTAAAEHOTO
noa Haem obopyaBaHe U CbopbXKeHUA 6e3 U3PUYHOTO NMCMeHO cbriacne Ha HEKCKOM.
17. Non3BaHe Ha KpaltHW eNeKTPOHHM CbOBLLNTENHM YCTPOICTBA, KOUTO He Ca C OLEeHEeHO
CbOTBETCTBME W MYCHATM Ha Na3apa CblMNACHO AENCTBALLMTE HOPMATMBHU aKTOBE, KaKTO
M HEOCUTypsABAHE HA YC/N0BMA 33 MNPaBUAHOTO (YHKLMOHMPAHE HA TEXHUKATa W
obopyaBaHeTo, ocBoborxkaasa HEKCKOM oT BcAKakBa OTroBOPHOCT MO OTHOLUEHME Ha
HenpeaoCTaBAHETO UIN HEKAYeCTBEHOTO NpeAoCcTaBAHe Ha yc/yrata, Korato BAOWEHOTO
KaQuecTBO € B CNeACTBME OT HEMPABMIHO U3MOA3BaHE Ha KPalHU YyCTPOMCTBA.

18. NOTPEBUTENAT e pnvbKeH pa nonara AbAXKUMATA FPUXKaA 3a CbXpaHABaHE Ha
obopyaBaHETO M CbOPBKEHUATA, OTAAAEHN My nod Haem oT HEKCKOM.

18.1. TMpepoctaBaHeTo OT cTpaHa Ha HEKCKOM Ha TMOTPEBUTE/NIA Ha KpaWHO
€/1eKTPOHHO CbOOLWMTENHO YCTPOMCTBO, HEFOBUAT BMA, TEXHUYECKU creunduKaumm,
LEeHa MU ApYyrM UAEHTUPUKAUNMOHHM AaHHU, KAaKTO U MHCTANIMPAHETO MY U MPOBEKAAHETO
Ha oby4yeHue 3a paboTta ¢ Hero ot cayxutennte Ha HEKCKOM, ce oTtpassBat B
KoHcTaTnBHMA npoTokon no T1.14.5. no-rope, ako obopyaBaHeTO ce MpeaocTaBa Npu
AKTMBMPAHETO Ha YCAYyrnTe, pecnekTUBHO C Npuemo-npegasateneH NpoToKoa, NoANUCAH
ot HEKCKOM wu NOTPEBUTENA. Cnep noanucBaHeTo My KOHCTAaTUBHUMAT MPOTOKOAN,
CbOTBETHO Npuemo-npeaaBaTe/HUAT MNPOTOKOA, CTaBaT HepasgenHa Yact oT
nHamsuayanHma gorosop mexxay HEKCKOM wn MOTPEBUTENA.

18.2. MOTPEBUTENIAT e AnbKeH Aa CU CAYXM ¢ 060pyABaHETO U CbOPBKEHUATA CaMO

CbrNAcCHO nNpegHa3HAaYeHMEeTO MM UM yKasaHuMATa 3a ynotpeba, BKAKYUTENHO
NMHCTpYKUuMnTe Ha HEKCKOM, KakTo M Aa nonara rpukata Ha nobpua CTonaHuH 3a
onasBaHe Ha obopyaBaHeTO M CbopbXKeHuATa. B cayyalh ye TOo H6bAE NOBpeseHO,
YHULLOXEHO uAn oTKpagHato, MOTPEBUTENAT Abnaxu nbaHO obes3uweTeHne Ha
HEKCKOM 3a BCMYKM NPUYUHEHU BPeaU, BKAOYUTENHO Bb3CTAHOBABAHE HA CTOMHOCTTA
Ha KpPaMHOTO €eNIeKTPOHHO CbOOLWUTENHO YCTPOMUCTBO, NocodeHa B KoOHCTAaTUBHUA
NPOTOKO/, OCBEH aKO BPEAOHOCHMUAT pe3ynTaT Cce Ab/KM Ha aedeKT Ha KpahHoTo
€N1eKTPOHHO CbOOLWKUTENIHO  YCTPOMCTBOUAN Ha A4pyra npuYMHA, 3@ KOATO
NOTPEBUTEJIAT He oTrosaps.

18.3. B cnyyai 4ye npeaoCTaBeEHO KPaMHOTO €N1eKTPOHHO CbOBLWUTENHO YCTPOMCTBO ce
nospeau no npuumHm, 3a komuto NMOTPEBUTENAT He otroBapa, HEKCKOM ce 3agbnkasa
A3 O pemMoHTUpa 6e3nnaTHO, PECNeKTUBHO A3 3aMeHM KpalHOTO eNleKTPOHHO
CbobWMTENHO YCTPOMCTBO C APYro, ako noBpeaaTa He MoXKe Aa bbae oTcTpaHeHa. AKO
TaKoBa KPaiiHO e/1eKTPOHHO CbOBLMTE/THO YCTPOMCTBO HbAe NoBpeAeHO Mo NPUYMHY, 33

I
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Kouto NOTPEBUTENIAT oTrosapa, nocneaHUAT Ab/XKM Bb3HarpaxXgeHne Ha HEKCKOM 3a
M3BbPLIEHMA PEMOHT B pa3mepa, nocoyeH B LeHosata nucta no 1.41 Ha HEKCKOM,
PECNeKTUBHO LEeHaTa Ha KPalMHOTO eNeKTPOHHO CbOBLWMTENHO YCTPOMCTBO, NOCOYEHA B
KoHcTatmBHMA npoToKon no 17.14.5., Korato To He moXe ga 6bae nonpaseHo.

18.4. NOTPEBUTENAT e pnbxeH pga BbpHe Ha HEKCKOM npepgoctaBeHO My OT
nocneaHnA KpamHO eNeKTPOHHO CbObLWKNTENHO YCTPOMCTBO B paMKuTe Ha 5 (neT) aHu ot
[aTaTa Ha NpeKpaTABaHe UAM pa3BanAHe HA MHOMBUAYANHUA AOrOBOpP, B CbCTOAHUETO, B
KOETO KPaMHOTO EeNeKTPOHHO CbOoOWMTEeNHO YCTPOMUCTBO My e 6uno npepageHo, c
U3KOYEHNE Ha HOPMANHOTO GYHKUMOHANHO n3xabaBaHe, AN Aa OONYCHE CAYKUTENN
Ha HEKCKOM, KouTo ga v3Bbplwat AeMOHTUpaHeTo my. lpun HeusnbaHEHMe Ha ToBa
3agbkeHue, NMOTPEBUTENAT gbnxum HEYCTOMKA B pasmep Ha eAMHMYHATA UeHa Ha
KPalHOTO €/IeKTPOHHO CbOBLWNTENHO YCTPOMCTBO, NocoyeHa B KOHCTAaTUBHUA NPOTOKOAN
no 1.14.5 no-rope, pecnekTMBHO B CbOTBETHUA NPUEMO-NpPeSaBaTesieH NPOTOKOA.

18.5. C ornep wm3nbAHeHWe Ha 3a4b/XKEeHUATA CU NO UMHAMBUAYANHWMA [O0rOBOP W
HacToawmTe O6wm ycnosua, HEKCKOM mma npaBo no BCAKO Bpeme eAHOCTPaHHO Aa
3aMEHU OTAENHU UAEHTUYHM apPTUMKY/IM HA OTAAAEHOTO Nog Haem obopyaBaHe, cneq,
npeasapuTenHo n3pmniHo ysegomasaHe Ha [MMOTPEBUTE/IA.

19. TenepOHHMAT NOCT NPEACTaB/IABA CbBKYMHOCT OT CbOPBXKEHWUA, OCUTYPABALLM AOCTHN
Ao obuwecTtBeHaTa QUKCUpaAHA eNeKTPOHHA CbobWKUTEeNHA Mpea M Homep OT
HaunoHanHMA HOMepauMOHEH MNAaH, KOMTO cnep BKAKOYBAHE Ha abOHATHOTO KpaWMHO
YCTPOWMCTBO B KpalHa TOYKa Ha MperKaTa C/IyXKM 33 OCbLLeCTBABAHE HA NOBMKBAHMUA OT U
kbm MOTPEBUTE/A 3a npoBexaaHe Ha TenedoHHN Pa3roBopHM.

19.1. TenedoHHMAT nocT ocurypasa Ha [OTPEBUTE/IUTE poctbn M cBbp3BaHE C
MpexaTa, a upes HeA U A0 APYrM MPEeXn, C KOUTO e CBbp3aHa, 3a NpeaocTaBAHe Ha
06LW,ecTBEHN €/IeKTPOHHU CbOOLUUTENTHN YCAYTH.

19.2. Ype3 Homepa Ha TenedoHHUA nocTt NMOTPEEUTENAT ce naeHTndmnumpa B mperkara
M Ce Cb34aBa Bb3MOXHOCT 33 OCbLLECTBABAHE HAa NOBUKBAHMA OT U KbM HeErO.

19.3. Ha nmeTto Ha eguH MOTPEBUTE/T morat ga 6bAaT OTKPUTM M NOBeYe OT eAuH
TenepoHeH noct, aboHaMeHTUTe 3@ KOMTO MOraT ga ce ypeaAaT B eAuH AOroBOp, UM
HAKO/IKO OTAE/HU.

PA3JEN V UHOVUBUAYANEH
[lOrOBOP

20. HEKCKOM npepocTaBa ycnyrute Bb3 OCHOBA Ha WMHAMBMAYANEH MUCMEH [0rosop,
ckntoveH ¢ NMOTPEBUTENA. [JoroBopbT BAM3a B CKMAIA OT AaTaTa HAa NOAMUCBAaHETO My OT
CTpaHUTEe, OCBEH aKO B Hero e npeasuaeHo Apyro. Bb3moXKHOCTTa ga ce nonssaTt
ycayrute moxke aa 6vae npepoctaBeHa or HEKCKOM Ha MOTPEBUTENIA m no apyr,
ny6anyHo ob6aseH ot HEKCKOM HauuH.

21. JdoroBopdbT no 1. 20 uma Aencteme 3a HeonpenesneH CPOK, OCBEH aKO B Hero e
npeasuaeHo apyro. JoroBop, CKAKOYEH KAaTO CPOYEH, MOXe Aa NPOAb/AXKU AEUCTBUETO

CW 33 HOB CPOK NpW yCN0BUATA Ha T. 64. e
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22. B poroBopa Ce MOCOYMBAT WAEHTUPUKAUMOHHMTE AaHHM Ha HEKCKOM wu
MOTPEBUTENA, TenedpoH n agpec Ha MOTPEBUTE/A, ycnyrute, KOUTO We ce Noa3BaT oT
MOTPEBUTE/IA, cpoKbT 3a Non3BaHe Ha ycayruTe (B caydaid, 4e AOroBOPHT € CPOYEH),
LEeHN, YCNIOBMA MU CPOKOBE 3a NNallaHe, Anue 3a KOHTAKT OoT cTpaHa Ha NMOTPEBUTENA,
YCNOBUA 3a NPOAb/IXKaBaHe N NpeKpaTABaHe Ha A0rosopa 1 4p.

22.1. Npwn cknouBaHeTto Ha gorosop no T1.20, cbotBeTHUAT NOTPEBUTE/T e anbKeH aa
nocoyn Ha HEKCKOM uHamBuayanusnpalimTe ro A4aHHU, M3UCKaHM OT NOCNeaHUA, KaKTo
W ga My NpegocTasu Npu NOUCKBAHE AOKYMEHTUTe, y40CTOBEPABALLM BEPHOCTTA Ha Te3n
AaHHKU. [pn npomaHa Ha Te3n aaHHu, NMOTPEBUTEJIAT chepsa ga ysegomu HEKCKOM
He NO-KbCHO OT 7 AHW cnep, NpoMAHaTa.

23. HEKCKOM wuma npaBo ga ynb/HOMOLWABA TpeTu AMua Aa CKAKYBAT A0roBOpU C
MOTPEBUTE/IN OT HEroBO MMe U 3@ HErOBa CMETKA, KaKTo U A3 M3BbPLUBAT AEMHOCTU NO
yrpasKHABaHe Ha Herosu npaBa W/MAM M3NbAHEHME HAa HEroBU 3aAb/IKEHMA MO
CbOTBETHUTE AOTOBOPMU.

24. NOTPEBUTENIAT HAma npaBO Aa NpexBbpaA NpaBaTa M 33a4b/XKEeHUATa CU Mo
AOroBopa Ha TpeTn Anua 6es u3pmnyHo NnucmeHo cbrnacue Ha HEKCKOM. B cnyyai, ye
MOTPEBUTENAT npepoctaBu 3a nNoA3BaHe OT Apyro Auue-notpebuten Ha MperkaTa,
perucTpmpaHn Ha HeroBo Mme Homepa oT MperkaTa, NO CKAYEH [0roBOp 3a YyCAyru C
HEKCKOM, MOTPEBUTEJIAT ocTaBa TUTYyNApP Ha NpaBaTa M 3a4b/IXKEHUATA, NPOU3TUYALLN
OT A40roBopa 3a YCNyru.

25. CTpaHuTe morat ga npasBAT M3MEeHEeHUA U AONbAHEHMA Ha [0roBopa Camo Mnpu
NMOCTUIHATO Cbr/1acme, B NTMCMeHa Gopma, C AOMNbJAHUTENHO MUCMEHO CNOPa3yMeHME.

PA3AEN VI NMPABA HA
HEKCKOM

26. HEKCKOM mnma npaBo:

26.1. pa nony4aBa M3UANO MU B CPOK Abmkumute ot [MOTPEBUTE/IUTE cymn 3a
npeaocTaBeHUTE UM ycayru no gorosopa u Pasaen Il ot HactoawmTte ObWwM ychosus;
26.2. ga nonyyasa obesuweTeHmaTa, npeasuaeHun B Pasaen Xl Ha Te3n O6wm ycnosus;
26.3. ga npogasa, npeaocTaBA No4 Haem cpelly 3ansallaHe Ha Bb3HarpakaeHume uam
npeaoctaBs 3a MNON3BaHE KPaWHU  EeNEeKTPOHHU CbOOWMUTENHM YCTPOMUCTBA Ha
MOTPEBUTENINTE;

26.4. pa pasa ykasaHuA n MHCTpyKummn Ha NMOTPEBUTE/TIUTE 3a npaBmMaHO M3NOA3BaHe Ha
npeaoctaseHnTe oT HEKCKOM KpaliHM eNeKTPOHHM CbObLWUTENHM YCTPOMCTBA;

26.5. ga nskntouBa ot Mpexkata TEXHUYECKN HEU3MNPABHU KPalHU YCTPOMCTBA U TakMBA C
napameTpu, HeOTrOBapALWM HA CbLLECTBEHUTE WM3MUCKBAHMA 3@ CbOTBETCTBME CbINACHO
NPUAOKNUMUTE HOPMATUBHU U3UCKBAHUSA;

26.6. HEKCKOM uma npaBo Aa npekbcBa BPeMEHHO NpeaoCTaBAHETO Ha YCAyrute Ha
NOTPEEUTEIUTE npwu wm3BbPWBAHE Ha NPOPUAAKTUYHW Npernegu, PEMOHTU WU

HaACTPOMKM Ha MpexKaTa; e
9
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26.7. pa cnpe ycayrute npu CbMHeHMe 332 U3KYCTBEHO reHepupaHW MNOBMKBAHUA KbM
MpeKaTa, KaKTO 1 B CZly4an Ha HeTMnn4Ho nosegeHue Ha NMOTPEBUTE/, nspasasalo ce
B HEKOJIKOKpaTeH CKOK B MnoTpebneHuMe Ha ycnyrmte cnpaAmMo NpeaxoaHuTe Meceum,
CBbP3aHO CbC 3aCM/IEH UHTEpec KbM ycnyru ¢ gobaBeHa CTOMHOCT, MeXAyHapoaHwU
pas3roBopu 1 Ap., Kato B To3n cnydyat HEKCKOM kaHu NMOTPEBUTE/IA 3a nssacHABaHe Ha
NPUYMHUTE U MOKEe Aa NPeanoXXu CnopasymMmeHue 33 yperkgaHe Ha Taka Bb3HUKHanuTe
NAPUYHU 3a4b/IKEHUA;
26.8. pa npeyctaHoBM He3abaBHO npepoctaBAHeTo Ha ycayrute Ha [MOTPEBUTEN B
CNyYal Ha HennawaHe Ha Ab/IKUMUTE Bb3HArparkAeHus, ¢ U3KAKYEeHNe Ha yCayruTe 3a
cnewHn nosukeaHuAa. [OTPEBUTENAT moKe p[a noOMCKa Bb3CTAaHOBABAHE Ha
npeycTaHOBEeHUTe YyCAYyru cies n3naallaHe Ha 3a4b/XKeHUATa cu;
26.9. Aa He CKAo4M AOroBOp C onpeaeneHo NULEe B Cayyal Yye NnocieaHoTo:

1. He NnpegocTaBu MHAUBUMAYANN3NPALLM FO AaHHU, n3nckBaHu oT HEKCKOM;

2. He npepoctasy Ha HEKCKOM nouckaH g0oKymeHT, y40CTOBepABaLl, BEPHOCTTA
Ha MHAMBMAYANU3NPALLM O AAHHW;

3. e B HemsnbAHEHME Ha CBOe 3aAb/IKeHWe No Apyr AOroBop, CKAKYEH C
HEKCKOM;

4. e N13N0ON3BAJI0 UAM € [JONYCHaNo Aa 6bAaT M3N0N3BaHWU KPalHU €NEKTPOHHMU

CbOOLWNTENHU YCTPOMCTBA UNM ENEKTPOHHU CbOBLWMUTENHN YCAYTM 338 HE3AKOHHU

uenu no apyr gorosop, ckatoveH ¢ HEKCKOM, kKoeTo nsnonssaHe 3a HE3aKOHHMU

Lesn e AO0Ka3aHO C HageXeH akT Ha KOMMNeTeHTEH OpraH;
26.10. B npeagaputenHo nncmeHo ytodyHeHo ¢ NMNOTPEBUTENA Bpeme — Ha AocTbn A0
MMOTa My C LLe/1 U3rparkgaHe, NoAabp}KaHe, HACTPOMKA M PEMOHT Ha CbOPBXKEHMATA OT
MpeKaTa;
26.11. pa nNnpomeHA eAHOCTPaHHO WM MPU CnasBaHe Ha M3UCKBaHMATA Ha Te3n O6wwm
YyCNoBuA napameTpute U/Mau LeHuUTe Ha NpPeaocTaBaHUTE YCAyrM, onucaHu B LleHoBaTa
NINCTa, [AOKONKOTO TOBAa € HANOXEHO OT TbproBckata nonutnuka Ha HEKCKOM,
M3MEHEHMA B MPWUIOXKMMOTO 3aKOHOAATE/ICTBO, aKT Ha Abp’KaBeH opraH u/uau Ha
M3NbAHEHWE Ha 3a4b/IKEHME N0, USMEHEHUE U/UNK NPeKpaTABaHE Ha CK/OYEH C TPETO
inue A0roBop, Kacaeul, npeAoCTaBAHETO Ha HAKOA UM BCUYKU OT YCAYTUTe;
26.12. pa nonsBa €/IEKTPOHHU CbOOWMTENHM MpEeXM, COOBCTBEHOCT Ha Apyru
NpeanpuATUA, NPEeAOCTaBAWM E€/EeKTPOHHU CbOBWMTENHU MPEXU U/UAKU yCcayru, 3a
npeaocTaBsaHe Ha YCAyrnTe, npeaAMeT Ha HacToAwmTe O6wm ycnosums.
27. HEKCKOM cu 3ana3Ba npaBoTo C Len noaobpsiBaHe Ha KayecTBOTO Ha ycayrata U
cnep, CbOTBETHO wm3BecTue, oTnpaBeHo [0 [MNOTPEBUTE/NIA Han-manko 7 AHM
npeaBapuUTeNHO, Aa MNPOMEHA TeXHWKa, KOHOUrypauuu, O0CTaBYMLM U MaAPLLPYTH,
TEeXHUYECKU XapaKTEPUCTUKN U YCNOBUA 33 NPeSOCTaBAHETO Ha ycayraTa.

PA3SAEN VII 3SAOB/TKEHUA
HA HEKCKOM
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28. HEKCKOM ce 3agbsKaBa:

28.1. pa npepocTasa ycnyrute no Pasgen |l B cboTBETCTBUE C AEMCTBALWLOTO
3aKOHOZaTencTBo Ha Penybanka bvarapus, ckntoueHute gorosopu ¢ MOTPEBUTE/TUTE u
HacToAwmTe Obwm ycnosus;

28.2. pa ocblecTBABa HeNpeKbCcHaTo HabaoaeHWe Ha npoueca Ha NpeaocTaBAHe Ha
ycnyrute no Pasgen |l, KaTto npu Bb3HUKBAHE HA TEXHMYECKW nNpobnemn cnepga ga
npeanpuema BCUYKM HEOOXOAMMW MEPKU C ornen OTCTPaHsABaHe Ha npobnemute B
cpokoseTe no Te3n O6wu ycnosus;

28.3. ga He cb3gasa npeaumctea 3a otaenHu NMOTPEBUTE/IN wvam rpyna oT TAX no
OTHOLWEHMEe Ha eHa U Cbla yCayra, NPU PaBHWU ApYr1 yCA0BMA NO OTHOLWEHWE Ha BMAa
Ha M3MNoN3BaHaTa TEXHOOMMA, Kateropumte aboHaTn U obema Ha TpaduKa;

28.4. npn HeobxoagmmocT oT goctbn Ha HEKCKOM po nomeuweHua Ha MOTPEBUTEN,
cbwmTe cneapa Aa 6bvaat npeasaputenHo ysegomeHu ot HEKCKOM 3a nckaHus goctsn,
KaTO yBEAOMNEHMNETO Ce M3BbPLIBA B NMCMeHa ¢opma — C NMCMO, No pakc mam no
eN1eKTPOHHa Molla, He NO-KbCHO OT 24 Yaca npean UCKaHuUsa AocTbn. He e Heobxoanma
nucmeHa ¢opma, KOraTo AOCTbMbT A0 MOMELLEHMATA CE OCHLLECTBABA MO MCKaHe Ha
MOTPEBUTENINTE;

28.5. MMpu HeobxogMMOCT OT nNpoOBeXAaHe HA MNAAHMPAHU WAUM  UHUWAEHTHMU
NPOoOUNAKTUYHM nNpernean WaAn pPEeMOHTM Ha MpeXaTa CM, KaKTo W nopagu
HeobxoAMMOCT OT M3BBbPLUBAHE Ha AENCTBMSA 33 pPa3BUTME HA Ta3sn mpexa, HEKCKOM
MOJe fga Cnupa BPEeMEHHO MNpeaoCTaBAHETO HA onpegeneHu ycnyru. B Tesm caydam
HEKCKOM yBegomnaBa B noaxoasawa ¢opma (No eneKkTpoHHa nowa 1 ypes obassaBaHe Ha
MHTepHeT caliTa cu) 3acerHaTute oT NaHMpaHUTe NPOPUNAKTUYHM Nperneam, PEMOHTU
WA OeNCTBMA 33 pa3BuTMe Ha mpexaTta my [MOTPEBUTE/IU, KoraTo ce o4akBa Te3wn
MeponpuATMA Aa [0BefaT A0 MNpeKbCBaHe WAW BJIOWEHO KayecTBO Ha CbOTBETHUTE
ycnyru. YeeaomABaHETO Ce M3BbPLUBA HE NO-KbCHO OT 24 Yyaca npeau NpoBeXaHeTo Ha
CbOTBETHUTE MEPOMNPUATUA U CbAbPKA MHPOPMALMA OTHOCHO Nepuoaa Ha NpeKkbcBaHe
WM BNIOLLIABAHE HA KAa4YeCTBOTO Ha YC/yraTa;

28.6. npa ysegomasa MNOTPEBUTE/NIUTE B noaxoasuia ¢dopma (Mo eNeKkTpoHHa nouwa u
ype3 obaBaBaHe Ha WHTepHeT cailTa cu) BbB BB3IMOXKHO HAW-KPATbK CPOK 3a
OrpaHMYeHUA B NPefoCTaBAHETO Ha YCAYrnTe, HaNIoXKeHN OT KOMMNETEHTHUTE OpraHu Npu
N3BbHPEAHM 06CTOATENCTBA UM BbB BPb3Ka C HALMOHAHATa CUIYPHOCT M OTOpaHaTa Ha
CTpaHaTa;

28.7.pa npepoctasAa Ha NMOTPEBUTENA cpelwy Bb3HarpaxaeHne gocton ypes UHTepHeT
A0 MHPOopMauma OTHOCHO nnaTeHuTe oT NMOTPEBUTENA daKTypu n meceyHa pasneyaTtKa
33 NPOBEeKAAHUTE PA3roBOPM, CbAbpXKalLA AaTU Ha NpoBeXxaaHe, AecTUHauuMu, 6poi u
NPOABAKUTENHOCT Ha Pa3roBOpUTE;

28.8. pa ocurypsaBa 1 ona3Ba TanMHaTa Ha CbObLWEHMATA, NpeAaBaHM Ype3 NO/3BAHETO Ha
ycnyrmte no T. 6. lpu pega v npu ycnosuAaTa, onpeaeneHn B 3akoH, HEKCKOM
ocuUrypABa M3MUCKYEMOTO CbAENCTBME HA KOMMETEHTHUTE AbPXABHU  OPraHuy,

T
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BK/IIOUMTENIHO MPefOoCTaBAHE Ha BB3MOXKHOCT 3a HabnaeHWe BbpXy MNON3BAHETO HA
ycnyrute;

28.9. pa nopabpxa nybaAMYHO oOMOBeCTEHM agpecn U TenedpOHM 33 KOHTAKT C
MOTPEBUTE/IUTE npwn noBpean M 3a NpenocTaBAHE Ha MHOpPMauMA MO BbLMPOCH,
Kacaelin ycnoBuATa 3a nonseaHe Ha ycnyrute no Pasgen Il. Myb6amnyHo onosecTeHuTe
agpecn n TenedoHM ce OTHACAT M 33 yBEAOMABAHE 33 HAaCTbNUAM NOBPEAM OT CTPaHa Ha
notpebutenure;

28.10. pa oTCcTpaHABaA NoBpeaAnTe, Ab/IKALWM Ce Ha BbHWHWU NPUYMHU N NPUBENKAAHE HA
MperKaTa B CbCTOSAHWE Ha HOpMasHa paboTa BbB Bb3MOXKHO HaM-KPATbK CPOK, Cnes
oTnagaHe Ha NPUYUHUTE;

28.11. pa oTcTpaHABa Bb3HWKHaNAM nospeaun B MpexkaTta Nnpyu HOPMaaHWU YC/I0BUA Ha
paboTa B cpoka no T. 14.2.3. CpoKbT 3a OTCTpaHsABaHE Ha NoBpeaaTa 3anoyBa ga Teve oT
MOMEHTa Ha nucmeHo, no tenedoHa u/mnm B oduca yBeaomaBaHe 3a nospenata oOT
cTpaHa Ha [OTPEBUTENIA wnam oT ycTtaHOBABaHeTO W OT cTpaHa Ha HEKCKOM,
nocpeacTBOM YMb/IHOMOLLLEHUTE 33 TOBA NUL3;

28.12. pa ocurypu 6e3nnaTeH AOCTbN 4O YCAYrUTe 3@ CAELWHN NOBUKBAHMUA N CNPABOYHM
ycnyrm cbobpasHo HacTosawmTe O6LWm ycnosus;

28.13. pa nogabprKa perncTbp Ha 3aeTuTe U pe3epBupaHn HOMepPa 1 agpecu;

28.14. pa npepoctaBa BTOPUYHO MUHAMBUMAYANHW HOMepa 3a [MON3BaHE Ha
MOTPEBUTENINTE;

28.15. pa npmvema 1 pernctpupa ¥anbu Ha agpec rp.Codusa, yn. Kpym Nonos N 75, Ten.
490 0490 n pa otrosopsA no Tax B 30-a4HEBEH CPOK OT NOSY4YaBaAHETO UM;

28.16. oa BOAM M CbXPaHABA PErUCTbP HA NOCTbNUAUTE MOAOK, Kanbu N NpeanorKeHus,
NPUYNUHUTE M OCHOBATE/IHOCTTA MM U NpeanpueTUTe AENCTBUA Ces, Pa3reKgaHeTo Um
3a CPOK OT 12 meceLa OT NOCTbLNBAHETO HA BCAKA OT TAX, NPU CNa3BaHe Ha AeNCcTBalLuTe
npaBuia 3a 3alUTa HA JINYHUTE OAHHW;

28.17. pa cbbupa, ob6bpaboTtBa M cbxpaHABa TpPadMUYHWU [OAHHWU, CBBP3AHM C
npeaocTaBAHETO Ha obuwecTBeHM TenepoHHU ycnyrm U GopmupaHe Ha aboHaTHUTE
CMEeTKM B CbOTBETCTBME CbC 3aKOHA 3a eNeKTPoHHUTe cbobuleHns (3EC) 3a nepuog He
Nno-masnko oT 12 meceua cneg NpUKNOYBaHE HAa NOBMKBAHETO UM BPb3KaTa;

28.18. npa npomeHa Homepa Ha MOTPEBUTE/IN B cnyyait Ye ToBa ce Hanara B pe3ynaTaT oT
NPOMEHWN B AEeNCTBALLOTO 3aKOHOAATENCTBO, M3MEHEeHUA Ha Pa3spelieHneTo uam npwm
TEXHONIOTMYHA HEOBXOAMMOCT, MOPOAEHA OT CTPYKTYPHM MPOMEHM B HEroBaTa Mpexa.
MpomAHaTa Ha HOMmepaTa Cce WM3BbLPLWBA NPU MNpeaBapuUTeNIHO yBeaAOMABaHe Ha
3acerHatute MOTPEBUTE/IU ¢ nucmo, no ¢pakc UaKn No eNeKTPOHHA NOoLLLa He NO-KbCHO OT
24 yaca npegu NpomMaHaTa W NPU akTyaausmMpaHe Ha MHPOpPMaLMATA 3a HOMepaTa,
npeaocTaBAHa Ha TpeTuTe Anua;

28.19. pa ocurypAsa 24-4yacoBa TexXHMYECKa NOAAPDBIKKA HA yCcayrute nocpeacrsom
OEXXYPHU onepaTopu;

28.20. pa npepoctaBAa 6e3nnatHo Ha NMOTPEBUTE/IUTE konua ot Obwmte ycnoBuA BbB

BCEKU CBOMN ODMUC;
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28.21. pa npeaocTaBs MNpM NOUCKBaHe OT cTpaHa Ha MOTPEBUTENA uHbopmauma
OTHOCHO YCNOBMATA 3a NO/I3BaHE HA NpeAoCTaBAHUTE YCAYTIn;

28.22. pa ocurypasa 6e3 3ansiawaHe Bb3MOXHOCT 3a MOA3BAaHE Ha €BPOMEUCKUTE
XapPMOHM3MPAHU HOMeEpPa 3a NpeaocTaBAHE Ha XapMOHWM3MPAHM YCAYrKM CbC COUMANHa
3HAaYMMOCT B paMKMTe Ha HOMepaLUMOoHHMA 06xBaT, 3anoysauy, cbe ,116”;

28.23. pa ocurypsasa CBbp3BaHE C MpEXM 06CNyKBaWM eBpONenckoTo TenedoHHOo
HOMEpPAaLMOHHO NPOCTPAHCTBO NPU NOBUKBAHMA C Kog, ,,3883”;

28.24. pa ocurypsBea, B CbOTBETCTBME C AEMCTBALLOTO 3aKOHOAATENCTBO U NOAMNUCAHUTE
npoueaypu ¢ gpyrute [doctaBunum oT [JomenHa Ha NPEHOCMMOCTTA, Bb3MOXKHOCT Ha
MOTPEBUTE/IUTE pa 3anassaT reorpadCcKknA cu HOMep Npu NPOMAHA Ha AO0CTAaBYMKA HA
duKcupaHa TenedoHHa ycayra U/ vam npu NpomsaHa Ha agpeca CU B paMKUTe Ha eauH
reorpadCckn HauMOHANEH KOA 33 HanpaB/eHWe, a NPU MNOCTUraHe Ha A0roBOPEHOCT U
noanuvcBaHe Ha HapoyHa npoueaypa - U Ha HereorpadCckMa HOMep MpPU MNPOMAHA Ha
A0CTaBYMKa, NpeaocTaBALl, CbOTBETHATA YCAYra;

28.25. pa npepoctaBa 6esnnatHo Ha [MOTPEBUTENA petannmsmpaHa cmeTKa C
nHPopmauma covrnacHo 4n.260, an. 3 ot 3EC 3a NnpeaoCTaBeHUTE YCAYrK, KAaKTO U A3
npegoctaBa 6e3Bb3mMe3gHO A0CTbN A0 MHOOPMALMA B €1EKTPOHEH BWA, OTHOCHO
MeCeYHUTE CMETKM 33 NON3BAHUTE YCNYTU;

28.26. cnep n3puyHa 3aaska Ha NMOTPEBUTE/IA no 1.36.8. oT HacToAwmMTe O6WwmM ycnosua
Aa crnpe NpeaoCcTaBAHETO HA AeTalM3npaHa CMeTKa.

28.27. npn nucmeHo mnckaHe ot NOTPEBUTE/IA aa npepoctaBa AeTannmMsnmpaHa cnpaBKka
3a Non3BaHuTe TenePoHHU ycnyrn ¢ tHpopmauma cbrnacHo Y. 260, an. 4 ot 3EC.

PA3AEN VIII OTTOBOPHOCT
HA HEKCKOM

29. Mpu 3abaBa 3a aKTMBMpPaAHE Ha ycayrute no 1. 6 oT Te3nm O6WKM ycnosus,
ONMEPATOPDBT abnKm HeycTOMKa 3a BCEKM AEH 3aKbCHEHME B pa3mep Ha 3% OT LeHaTa
33 NbpPBOHAYANHO BK/tOYBaHe B MpexaTta. HeycToMKaTa ce HauMcnaea B CPOK A0 eAnH
Mecel, OT AaTa Ha 3aKbCHEHMETO M He MOXe A3 HaasBuwasa o6Wo ueHaTa 3a
NMbpBOHAYaNHO BKAO4YBaHe B MpexaTa. 3annawaHeTo MoXe Aa ce M3BbplBa 4pes
npucnagaHe Ha CbOTBETHATa Ab/XKMMA CymMa OT CTOMHOCTTA Ha Mece4yHaTa aboHameHTa
LeHa 3a cieaBawma meceu,

30. NOTPEBUTENAT nma npaBo Ha HeyCTOMKa 3a BPEMETO, NPe3 KOETO € HEBb3IMOXKHO
NoN3BaHETO Ha ycayruTte no 1.6, Npu ycnosue, Ye e 3a noseye oT 4 nocnenoBaTeHU
ACTPOHOMMYECKM Yaca U He e no BMHA Ha NOTPEBUTEJIA.

30.1. Pa3amepbT Ha HeycToMKaTa no T. 29 ce n3ymncasaBa Ha Yacosa 6a3a, KaTo ce pasaena
peanHO OAb/IKMMOTO NEepPUOAUYHO Bb3HarparkaeHue (MeceyHa aboHameHTHa LieHa) 3a
npenocTaBsHaTa yc/lyra Ha 4YacoBeTe B eguMH Mecel, (cegemctoTMH M aBagecet
acTpPOHOMMYECKM 4Yaca). bpoAT Ha yacoBeTe, KOMTO ce obe3weTaBaT (Hag YeTMpu Yaca)
ce 3aKpbr/iaBaT A0 Hal-6/M3KMA KPbIba Yac. HeycToikaTa He ce Ab/KKU B CNyYaid, ye

I
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BpemeTo, npe3 KOeTO e HEBBb3MOXKHO MNpeaoCTaBAHETO Ha ycayrata no BMHA Ha
HEKCKOM He HagBuwaga 4 (4eTnpun) nocnefoBaTeIHM aCTPOHOMUYECKM Yaca.
30.2. HeycToMKaTa No HAcToALWATA TOYKA € OrpaHMyYeHa 40 pa3mepa Ha U3YUCAEHUETO
no 7.30.1. U NpU HUKaAKBM OOCTOATENCTBA HE MOXKe Ja BK/KYBA AOMbAHUTENHO
obesleTeHMe 3a NpPeTbpneHn Bpean NN NPONyCcHATU NOA3W.
31. HEKCKOM He HOCK OTroBOpPHOCT 3a NPeKbCBaHeE WM BAOLIABAaHE Ha KayecTBOTO Ha
YyCNyrnTe No HACTOALLMA AOrOBOP B C/Iy4aUTe, KOraTo Te3n 06CTOATENCTBA Ce Ab/IXKAT Ha
BMHOBHO nosegeHue Ha NOTPEBUTEJIA.
31.1. Korato HEKCKOM He yBegomu NOTPEBUTENIA cbrnacHo T. 28.5. uam He cnasu
nocoyeHna cpok, HEKCKOM pgbaku HeycTolika B pa3mep Ha 5 % oT meceyHaTa
aboHameHTHa ueHa. HeycTolMkaTta ce M3nnawa B CPOK OT eAMH Mecel, OT AaTaTa Ha
NPEeKbCBAHETO WM BAOWEHOTO KayecTBO Ha ycayrata. 3annawaHeTo MOXe pJa ce
M3BbPLWBA Ype3 npucnagaHe Ha CbOTBETHATA Ab/IKMMA Cyma OT CTOMHOCTTA Ha
MeceyHaTa aboHameHTa ueHa 3a caeBalwmsa mecel,.
32. CTpaHUTE He HOCAT OTFTOBOPHOCT 33 HEU3MbJHEHWE HA 3a4b/IKEHUATa c1 npu dopc
MaXopHu obcToATeNCcTBa 3a Nepuvoga [AOKATO Tpae HenpeogosMmaTa cuaa WUau
CNy4YanlHOTO CbbUTHeE.
32.1. dopc maxop € BCEKM CAyyalh Ha HenpeogonMma CUNA WUAU CNYY4aMHO CbbuTume,
npeacTaBaaABaLLn 06CTOATENCTBA OT U3BBHPEAEH XapaKTep, KOMTO He ca Buau moram ga
6baaT NpeaBnaEHN KbM MOMEHTA Ha CK/ItOYBAHE Ha A0rOBOpPa MeXAy CTpaHUTe.
32.2. CTpaHa no Aorosopa, KOATO e Nnoj Bb3aencrtame Ha popc maKopHU obcToAaTencTea
e ONbXKHA A yBeAOMM He3abaBHO ApyraTa CTpaHa 3a 06cToATencTBaTa U orpaHUYeHnATa
HANOXeHU OT TAX.
32.3. AKo obcTosTencTBa Ha ¢oOpc MaXKop Npoab/XKaT nosedve oT 14 gHU U edHA OT
CTpaHUTe 3arybu MHTepec OT NpoAbaXKaBaHe AEMCTBMETO Ha A0roBopa, TA MOXe Aa
MOMCKa MpeKkpaTABaHe Ha JoroBopa. B To3M cayyalh p[oOroBopbT ce MNpeKkpaTsasa
He3abaBHO OT MOMEHTa Ha NONy4YaBaHe Ha WMCKAHETO 3a MpeKpaTABaHe OT ApyraTa
CTpaHa 6e3 nocneacTBMA 3a CTPAHUTE.
32.4. B cnyyan Ha cnop, obctoaTencTBata Ha poOpc Markop ce A0Ka3BaT npes OTBETHATa
CTpaHa CcbC cepTudMKaT 33 opc maxkop, u3pageH oT bbarapckata TbproBCKO-
nNpPoOMULINEHA NanaTa, uan gpyr obnumaneH 4OKYMEHT.
33. HEKCKOM He HOoCK OTroBOPHOCT U He Abku obe3sweteHna Ha NOTPEBUTENA npwu
HEBb3MOXHOCT 3a MNpeaocTaBAHe, MNO/J3BaHE WAM MNPU BAOLIABAHE KA4yeCcTBOTO HA
ycayrarta B cayyam, ye:
e HenpepoctaBAHeETO, NPEKbCBAHETO UM BAOLLABAHETO Ha KAYeCTBOTO Ha ycayraTta
Ce Ob/KM Ha MNepuoaMyHM WAM MHUMAEHTHW TecToBe, MJIAHUPAHU WUn
Heobxoammn, nposexxkgaHn ot HEKCKOM, 3a koeto [MOTPEBUTE/IUTE ca
npeasapuTesIHO yBeAOMEHM No pega Ha T. 28.5,;
e [IOTPEBUTENAT e npocpounn abaxunmmte nnawaHma kbm HEKCKOM mnnun He e
M3MbJAHWUA KOETO M Aa BMN0 OT 3a4b/IKEHMATA CU MO HACTOALMA A0r0BOp;
e E Hanunue HeponyckaHe Ha HEKCKOM po nomeweHnunata Ha MOTPEBUTENA nan
APYr NOMELLEHNA, B KOUTO Ca MHCTaAMPaHW CbOPbKeHNA n/uamn obopyasaHe;
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e HenpepoctaBAHeTO, NPEKbCBAHETO MM BNOLWIABAHETO KAayeCTBOTO Ha yc/yraTa e
cneacteue ot aenctema unm besaenctena Ha MOTPEBUTE/A;

e E Hanuue HepaboTtocnocobHOCT Ha MperkaTa, MpPeHOCHaTa cpeda wWam
obopyasaHe mexay HEKCKOM v MNOTPEBUTENA, ako He e no BMHa Ha HEKCKOM,;

e [MOTPEBUTENAT He cna3Ba TeXHUYECKN U3UCKBAHUA U YKa3aHMA Ha HEKCKOM 3a
non3BaHe Ha ycnyraTa;

e TMOTPEBUTENAT e nons3Ban uAM NOA3Ba KpalHW YCTPOMCTBA, KOUTO He ca C
OLEeHEHO CbOTBETCTBME M MYCHATUM Ha MNasapa, CbrlacHO JAencTeawmTe
HOPMATMBHM AKTOBE;

e HenpepoctaBAHeTO, NPeKbCBAHETO UM B/IOWABAHETO HA KA4YeCTBOTO Ha ycayraTta
ce AbXKM Ha NnoBpeda WAW HenpaBWHA eKcnaoaTaunoHHa paboTa C BCAKAKBaA
TeXHWKa, 06opyABaHETO UK CbOPbKEHUATA, ocurypeHun ot MOTPEBUTENA.

34. HEKCKOM He HoOCM OTFOBOPHOCT 33 CbAbPKAHMETO Ha obmeHAHaTa oT
MOTPEBUTE/IUTE nHbopmauua B mpekata. lNpu nsrpageHa Bpb3ka, NpemMmHaBalla npes
HAKONKO ganekocbobuwmutenHn mpexkun, HEKCKOM He HOCM OTroBOPHOCT 33 B/IOWEHOTO
KQuecTBO Ha YyCnyrute, Ob/AXAWO Ceé Ha HeCbBbPLIEHCTBO WAM MNOBpean B Apyrute
MpeXMn.

35. OtroBopHoctta Ha HEKCKOM no Hactoawwua Pasgen ce peanusnpa camo Ha
ocHoBaHWe monba oT cTpaHa Ha NMOTPEBUTE/IA, nogaaeHa Ypes enekTpoHHa nowa uam
B KOMTO M aAa e oT opucute Ha HEKCKOM. HEKCKOM Hsama 3aabaKeHue aa cnegum 3a
BCEKWN OTAENIEH Cy4yan M ga npunara pasnopeabarta Ha 1.33, 6e3 ga MMa MCKaHe 3a ToBa
oT cTpaHa Ha [MOTPEBUTEJIA.

PA3JEN IX
MPABA HA NOTPEBUTENIUTE

36. NOTPEBUTEJZIUTE nmaT npaso:

36.1. pa non3gat ycayrmte no Pasgen 1l B CbOTBETCTBME C AEWUCTBALWOTO
3aKOHoZaTenctBo Ha Penybnuka bbarapua, ckawudenute pgorosopu ¢ HEKCKOM wu
HacTosawmTe O6LWM ycnoBus;

36.2. pa nony4dasat ycayrute no Pasgen Il ¢ napameTpu M KavyecTBO, CbINAaCHO Te3u
O6wwu ycnoBmA U 4OroBOPBT MEXKAY CTPAHUTE;

36.3. pga wuckat mHPopmauma ot HEKCKOM oOTHOCHO ycnoBuATa 3a MNo/s3BaHe Ha
npeaocTaBAHUTE OT NOCAeaHUNA YCNyri;

36.4. pa curHanmsmpat HEKCKOM 3a KoHCTaTMpaHuTe OT TAX Npobsemu, CBbpP3aHu C
NON3BAHETO Ha yCnyruTe;

36.5. pa nopasaT Kanbu, monbu u npepnoxkeHma po HEKCKOM cbraacHo
npeasuaeHoTo B Pasaen XIV ot HacToAwmTe O6wm ycnosus;

36.6. Aa nonyyaBaT AeTalAM3MpaHa MeceyHa CMeTKa 3a NpefoCTaBeHUTe YCayru c
nHPopmaumsa cvraacHo Y. 260, an. 3 ot 3EC;

36.7. pa He nonyyasaT AeTalnM3MpaHa MeCceyHa CMeTKa 3a NpefoCTaBeHUTEe YyCayrm
c/ief, KaTo Hanpasu U3pKUYHa 3aABKa 3a TOBQ; o
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36.8. ga 3aABAT W MoJjyyaT AeTalaM3MpaHa CnpaBKa 3a aboHATHaTa CUM CMeTKa C
nHdopmauma cernacHo Yn. 260, an. 4 ot 3EC;

36.9. pa 6bpat MHPOpPMMpPaAHM NPU NNAHMPAHU MNPEKBCBAHMA U MPU O4YaKBaAHO
B/IOLIABAHE HA KayecTBOTO Ha MNpeaocTaBAaHaTa ycayra cbrnacHo T. 28.5. or ObwwuTte
YyCNoBus;

36.10. ga noucka nucmeHo ot HEKCKOM npeanpuemaHe Ha MepKu 3a npeaoTeBpaTABaHe
Ha obe3nokoutenHuM noBuKBaHWA. Cnen nosyyaBaHe Ha TakoBa MckaHe HEKCKOM
cbTpyAaHnun ¢ MOTPEBUTENA u, B cnydyanm Ha NOBMKBAHE, M3XOAALWO OT ApYyra MpPEeKa,
CbOTBETHOTO MNpeanpuATUEe, NPefoCTaBAWO OOLWeCcTBEHM ENEeKTPOHHU CbOBLWUTENHM
MpPEeXun U/Unun ycnyru, 3a ycTaHOBABaHE Ha M3TOYHMKA Ha 06e3NOKOUTENHM NMOBUKBAHMS.
B 3-gHeBeH CpOK OT yCTaHOBABaHE M3TOYHMKA Ha TakuBa nosBukBaHuAa HEKCKOM
npegnpvema MepKW 3a OrpaHMyaBaHe Ha BXOAALLMTE MOBWMKBAHMA OT TO3N HOMEP W
yBegomsasa nucmeHo NMOTPEBUTE/IA 3a npeanpuetute AenUcTBUA.

PA3ZEN X 3AAB/IKEHUA HA
NOTPEBUTENUTE

37. MOTPEBUTE/TUTE nmat cnegHute 3aAbKeHUA:

37.1. ANbXKHM Aa cnasBaT YCTAaHOBEHMA npaBoB pea B Penybauka Bbarapua wm
obuwonpreTnuTe nNpaBuaa Ha Mopana, KakKTo M A3 3a4MTaT MpaBata U cBoboguTe Ha
rpa*kgaHuTe Npu NoA3BaHe Ha ycayruTte no HactoswmTte O6wm ycnosus;

37.2. npu peaa v ycnosusTa, npeasuaeHun B HactoawmTte Obwm ycnosums, ga ocurypasat
Ha HEKCKOM pgoctbn 40 TexHM NMOMelLeHWA C ornesd M3BbpLIBAHE Ha AeWCTBMA MO
NnoAAapbrKKa Ha NpeaoCcTaBAHUTE YCAYIK;

37.3. ga He n3BbpwBaT npomeHun B Mpexata Ha HEKCKOM u KpalHuUTe yCTPOMNCTBa;
37.4. pa cnasBaT YKas3aHWATA, MHCTPyKumute wn npeanmcaHuata Ha HEKCKOM 3a
NpPaBU/IHO NON3BaHE HA KPaMHUTE YCTPOWNCTBA;

37.5. pa He BKAoYBaT B MperkaTa KpamHM eNeKTPOHHM CbOBLWUTEeNHM YCTPOICTBA C
napameTpu, HeCbBMECTUMWU CbC CbLECTBEHUTE U3UCKBAHMA 338 OUEHKa Ha
CbOTBETCTBMETO CbI/1IaCHO NPUIOKNMUTE HOPMATUBHU U3NCKBAHUA;

37.6. pa 3annawart B onpeaeneHute B HactoAwmTe O6WM yCNOBMA WU CKAOYEHMUA
WHAMBMAYANEH A0rOBOP CPOKOBE U HAYMHU ABIKUMMU LEHU 33 NON3BAHE HA YCYyTUTe;
37.7. pa He NpPeaoOCTaBAT Bb3mMe3aHO ycnyrute no Pasgen |l, Kakto n apyrmn ycayrm ypes
npeaocTaBeHUTe MM HOMepa Ha Tpetu anua 6e3 npeaBapuUTeNIHOTO MUCMEHO
pa3peweHne Ha HEKCKOM;

37.8. pa ona3BaT M cTonaHMcBaT A06poCHBECTHO MNpuaerkawata M obuata 4acT Ha
MperkaTa, KakTo 1 npegoctaseHoto oT HEKCKOM ob6opyaBaHe;

37.9. pa ocurypasaTt CbAenucTBME W TexHWU4YecKa Bb3MOXKHOCT Ha HEKCKOM pga
npeaocTassa ycayraTa npes3 BpeMe Ha AeNCTBME Ha A0roBOpPa;
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37.10. npu mu3nonsBaHe Ha npegoctasAHuUTe oT HEKCKOM ycnyrm ga He HapywasaT
KaKBUTO M Aa BUNO MMYLLECTBEHU NN HEMMYLLECTBEHW NPaBa U 3aKOHHU MHTEPECU Ha
TpetTu nnua;

37.11. npu non3BaHe Ha ycnyrute ga He npenasaT CbobLLEHMA, CbAbPrKaLLM 3aMn1axa 3a
du3mnyeckata UANOCT U TeslecCHaTa HEMPUKOCHOBEHOCT HAa WMHAMBMAA, HAKbPHABALLM
A0BpOTO MMe Ha ApyrMro WAM Npu3oBaBallM KbM HACUMACTBEHA MPOMAHA Ha
KOHCTUTYUMOHHO YCTaHOBEHUA pes, KbM U3BbPLUBAHE HA MpecTbhieHne, KbM Hacuamne
HaZ /IMYHOCTTA MAM KbM pasnasBaHe Ha pacoBa, HAUMOHANIHA, €eTHMYeCKa Wan
penurnosHa spaxkaga. NMOTPEBUTE/IUTE ca AnbXHWM NPy NON3BaHe Ha ycayrata Aa He
npeaaBaT NAbXAMBU CbOOLLEHMA 3@ HACTBNWAM aBapun, NpUpogHN HeacTBUA, NOXKapw,
TEPOPUCTUYHN aKTOBE, HYXKAA OT MeAULMHCKA NOMOLL, N APYTU.

PA3EN XI OTTOBOPHOCT HA
NOTPEBUTE/IUTE

38. NOTPEBUTEJZTUTE HOCAT rpa*kAaHCKa OTTOBOPHOCT 332 BUHOBHO NPUYMHEHUTE Bpeau
— pes3yAatat OT npotusonpasHo nosegeHne Ha [MOTPEBEUTE/IUTE npu nauv no nosog
npeaoCcTaBAHETO UAM NON3BAHETO Ha YCAYrnTe No HACTOALLMA AOroBOpP.

39. Mpwn 3abaBa Ha MOTPEBUTE/NIA, cBbp3aHa CbC 3ansallaHe Ha AbAXKMMA cyma no
MHAMBMAYANHUA O0rOBOP, CE AbXKM HeyCToMKa B pa3mep Ha 0.1% (Hyna usano 1 egHo Ha
CTO) OT Ab/IKMMATA CyMa 3a BCEKM AeH 3abaBa, KOATO ce HauMCABAT aBTOMATUYHO cieg,
25-T0 uncno Ha meceul,a, NpPe3 KOMTO CyMaTa € CTaHana U3UCKyema.

PA3AEN XII
UEHN, OTYUTAHE U SANNALLAHE HA YCNIYTUTE

40. KOHKpeTHMUTe pasmepu Ha LUEeHUTe 3a YCAyrmte u Kputepumte 3a TAXHOTO
onpegensHe (BMA NMOBUKBaAHUA, NPOABINKUTENHOCT WU BPEME Ha OCbLECTBABAHE Ha
NOBUKBAHMATA U Ap.) ce onpeaenat u nameHat ot HEKCKOM B cvoTteeTcTBMe ¢ [nhaBa
TpuHapeceta ot 3EC n ce nocoysaT B LieHoBa /nncTa 3a npenoctaBaHUTE 0OLLECTBEHM
TenedoHHun ycnyru (“LleHoBa nncta”), HepasaenHa YyacT oT HacTosawmte O6Lwm ycnosus.
41. HEKCKOM ny6aukysa LleHoBaTa nncTta Ha cBoAa yeb caunt (http://www.nexcom.bg) n
A npepoctasa 6esnnatHo Ha NMOTPEBUTE/IUTE BbB BCMUKKUTEe cn oducu. Mpu npomsHa Ha
pa3smepa Ha ueHuTe B LleHoBaTa nuncTa, Ta ce NybMKyBa B CPOK OT 7 AHM Npean gaTaTta
Ha B/IN3aHETO Ha U3MEHEHUATA B cuna. M3meHeHUTe LeHM ce npuaarat No OTHOLWEHMe
Ha MOTPEBUTE/IUTE ot gataTta Ha BAM3aHETO UM B CMAa.

42. lUeHnte no T1.40 ce onpegenAtr nNpuM yCNOBMA HA pPaBHOMOCTAaBEHOCT Ha
MOTPEBUTE/INTE, kato HEKCKOM mma npaso Aa onpefena pas/iMyHU LeHN N OTCTBIKK
Ha 6a3a TexHonorua, knac Ha NOTPEBUTE/IA, obem Ha non3BaHe Ha ycayra, CbBMECTHO
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n0b6poBONHO NoA3BaHe Ha ABe unu noseye n3bpanu ot NOTPEEUTENA nnmn aonbnsalim
ce yCAyru n CBbpP3aHOo 3aKynyBaHe Ha NakeTu oT ycayra/-u.
43. LeHunte no 7. 40 6umear:
43.1. yeHa 3a NbPBOHAYANHO BKAKOYBaHe KbM Mperkata Ha HEKCKOM - 3annawa ce
eAHOKPATHO nNpW CKAOYBAHE Ha A[0roBopa 3a YyCAYyrM M He Cce Bpbla npwu
npekpaTABaHETO My;
43.2. meceyHa aboHaMeHTHa LUeHa 3a NoAAbpKaHe Ha AO0CTbN M CBbP3BaHe A0 MperkaTa
-3annawa ce ot [NOTPEEUTE/TUTE Ha MperkaTa exxemece4uHo;
43.3. MeceyHa HaeMHa LieHa 3a npeaocTaBeHo obopyaBaHe (MpW HanMyMe Ha TaKoBa);
43.4. ueHa Ha NON3BaHWUTE YCAYITM — BKAOYBA CTOMHOCTTAa Ha BCUYKM M3XOAALUM
NOBMKBAHMA N APYrY NON3BAHM YCAYTU 33 Nepuog OT eaMH KaneHgapeH mecel,;
43.5. ueHa 3a Hereorpadcku ycnyrm - ycayra ,nepcoHaneH Homep” (0700), ycnyru c
6e3nnateH goctbn (0800), ycnyrun ¢ aobaseHa ctoHocT (090) u apyru;
43.6. UEHM 3a ycayrute, CBbpP3aHW C NyO6/AMKyBaHE, M3MEHEHMe W 3a/M4yaBaHe Ha
nHpopmaumsa B TenePpoHEeH CNPaBOYHUK U APYIN YCAYTM, MOCOYEHU KATO Bb3MeE34HU B
Pasgen Xl ot HacToAwMTe O6LWM yCcnoBuUS;
43.7. eqHOKpaTHa NoTpebuTecKa LeHa 3a NpeHoCMMocT Ha Homep/a, KoaTo ce 3annalla
npuv nogaBaHe Ha 3aABNEHUETO 3a NPeHacsaHe Ha Homep.
43.8. Apyrn UEHM 33 NON3BaHE Ha CbOTBETHUTE E/IEKTPOHHU CHLOOLWUTENHU YCAYTW,
npeaoctaBaHn ot HEKCKOM, KaTo ueHa 3a KoHcyaTauum u paboTta no NpoekTu, LeHa 3a
AONBAHUTENHM ycayrn, n3bpanu ot MOTPEBUTENA.
44, NoBMKBAHMA KbM HOMepaTa 3a CrnewHa MoMoL, Cbr/1aCcHO T.6.2, KAaKTO M KbM
HOMepaTa 3a NpeaocTaBAHE HA XapPMOHU3MPAHU YCAYTM CbC COUMANHA 3HAYMMOCT B
paMKuUTE Ha HOMepauuMoHHMs o6xBaT, 3anoyBaw, cbc ,116” ca 6e3nnaTHM WU
Bb3MOXHOCTTQ 33 OCblLecTBABaHE Ha Te3n TMOBMKBAHMA Ce npeaocrtaBa Ao
npeKpaTsaBaHe Ha MHAUBUAYANHUSA AOroBOp No peaa, npeasunaeH B O6wuTe ycnosus.
45. HEKCKOM wu3gaBa v usnpawa Ha NOTPEBUTENA dakTypa 3a Ab/KMMUTE NNALLAHMA
no ¢aKkc MamM nNo enekTpPoHHa nouwa A0 5-To yncno Ha meceua, cneapall Meceua Ha
nonssaHe. B cayyan, ye NMOTPEBUTE/IAT He pa3nonara ¢ ¢akc UAM eNneKTPOHHa MoLa 1
3anBu ToBa Ha HEKCKOM, daktypaTa ce u3npauwa no nouwara. HemsnpauiaHeto u/mnm
Henosly4aBaHeTo Ha ¢aKkTypa He ocBoboxgasa MOTPEBUTENIA oT 3aabaXKEHUMETO MY 33
nnawaHe Ha Ab/IXKMMUTE CYMU B YKa3aHUTE CPOKOBE.
45.1. o 15-yncno Ha meceua NMNOTPEBUTENAT cneasa ga v3sbplwm NnalaHe Ha LeHaTa
3a NpoBeAeHM pPa3roBopu U meceyHaTa aboHameHTHa LeHa 3a NpeaxoaHua mecel,
45.2. LleHnTe 3a npefoCTaBeHUTe YCAyru ce 3anaawat:

e B 6pon — B opucnute Ha HEKCKOM wmam Ha nocoveHn ot HEKCKOM nuua,

onpeaeneHn B MUHANUBUAYA/IHMA 4OTOBOP;
e o 6aHKOB NbT No 6aHKoBa cmeTka Ha HEKCKOM, nocoyeHa B MHAMBUAYANHUA
Aorosop naun npodpopma-paktypaTa no 1. 45;
® ypes3 CUCTEMA 33 eN1eKTPOHHM Pasn/alaHus.
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45.3. Mpu nnawaHe Ha ueHUTe nNo 6aHKOB NMbT WAM Ype3 CUCTEMA 33 E€IEKTPOHHMU
pasnnawaHma, NNaWwaHeTo ce CYMTa 33 U3BbPLUEHO Ha AaTaTa Ha NOCTbNBaHE Ha cymuTe
no cmetkata HA HEKCKOM.

45.4. BCMYKM KOMUCUMOHM, TAaKCU M APYTM Pa3HOCKM BbB BPb3Ka ¢ 6aHKOBMA NpeBos, ca 3a
cmeTka Ha NMOTPEBUTEA.

45.5. BcMuKM pasxogm 3a MHCTanaumMs U NoAagpb)KKa Ha npeHocHaTa cpega (Haetm
NIMHUN, 6e3XKUYHM BpPB3KM M ap.) mexxagy HEKCKOM mn NOTPEBUTE/IA BbB Bpb3Ka C
npeaocTaBsAHaTa No 40rosBopa ycayru ca usuano 3a cmetka Ha NMOTPEBUTENA, ocseH ako
ApYro e yroBopeHo B MHAUBUAYANHUA AOTOBOP MeXAay TAX.

46. Pasnopegbute Ha T.44 wn T.45 ce npunarat B C/Ay4auTe, B KOUTO MeXAay
MOTPEBUTENIA 1 HEKCKOM e ckntoveH n3pnuyHo NnMCMeH nHABMAyasieH 40rosop.

47. TakCcyBaHETO Ha pPa3roBopuTeE 3anMo4yBa B MOMEHTA, B KOMTO HAcpeliHaTa CTpaHa
OTroBOpu Ha TeNlepOHHOTO NOBUKBAHE.

47.1. He ce TakcyBaT TenepOHHUTE MNOBUKBAHMA, HA KOUTO He € OTrOBOPEHO,
BK/IOYMTENIHO aKO € NONYyYeH curHan “saeto”.

47.2. TakCcyBaHETO Ce M3BbpLIBA B CbOTBETCTBME C AencTBawmnTe Tapudun Ha HEKCKOM B
3aBUCUMOCT OT BMAA Ha pasroBopa, M3bpaHaTa AecTUHAUMA, NPOABL/AKMTENHOCTTA Ha
pa3rosopa, TapudHaTa 30HA 3a pa3CTOAHME WM YacoBaTa 30Ha, onpeaeneHn B LleHoBaTa
NIMCTaTa UK LeHuTe 3a ycayruTe ¢ gobaBeHa CTOMHOCT.

PA3AEN XllI
TENE®POHHU YKA3SATE/ZIU U TENE®OHHU CMPABOYHU YCNYTU

48. HEKCKOM moxe pga u3rotBa uM nybaukyBa TenedpoHeH yKasaTen B NeyaTHa Wau
eNeKTPoHHa popMa, CbabprKawm gaHHM 3a NMOTPEBUTE/IA, ooCTbNHM 3@ HEOrpaHUYeH
Kpbr Anua.

48.1. Npu um3roTBaHeTO M NybAMKyBaHETO Ha TesnedOHEH yKasaTen B nevyaTHa u/mam
enekTpoHHa ¢opma, HEKCKOM BKAoUYBa MMHMMaANHO HeobxoammaTta MHopmauma 3a
MOTPEBUTENA no T1.49.1, KakTo M AonbaHUTENHA WMHPopmaumsa no T1.49.2, camo npu
HanMyMe Ha HeroBo npeaBapuTeNHO MUCMEHO Cbracue 3a BCEKM OT BMAOBETE
nHGopMaLma, U3PUYHO N3PA3EHO NPU CKAOYBAHETO HAa MHAMBUAYANHUA AOTOBOP WU B
No-KbCeH MOMEHT C OTAENHO MUCMEHO 3aABaeHue, noaaaeHo B opmuc Ha HEKCKOM B
paboTHO Bpeme.

48.2. Npn Hannyme Ha M3PUYHO Cbrnacue oT cTpaHa Ha NOTPEBUTENA, nspaseHo ¢
NUCMeHOo 3asBneHue, nogaaeHo B oouc Ha HEKCKOM B paboTHo Bpeme, HEKCKOM
MOXe Aa npeaoctasn gaHHuTe no T1.49.1, KakTo U Te3u no 1.49.2 no-gony, N Ha gpyru
npeanpuATua, nNpeaocTaBAlWM OOLWeEeCTBEHM €NeKTPOHHU  CbOOLWMUTENHU  YyCayrn,
BKOYUTENIHO HA NPeAnpUATMETO, 3a4b/IKEHO Aa NPeaoCcTaBsa yHUBEpPCanHa ycayra no
cmucbna Ha 3EC, 3a BKAKOYBAHETO MM B M3rOTBAHUTE M NYOGAMKYBAHM OT TAX B MeyaTHa
n/vunn enektpoHHa ¢opma TenedoHHW yKaszatenn wn/MaM 3a nNpeaocTaBsHE Ha
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TenedOHHM CNPaBOYHWU YCAYTW, MNPU CMa3BaHE HA WM3UCKBAHWMATA Ha AeMCTBaLLOTO
6Bb/IrapCcKko 3aKOHOAATENCTBO.

49.1. MuHuUManHo HeobxoaumaTa wWHPopmaumsa 3a pJageH notpebuten 3a eauH
TenedoHeH NOCT BKAOYBA CAE4HUTE E1IEMEHTH:

1. 33 dpm3nYeckn nmua — nme (NM4HO M GaMnaHo), agpec n TenePpoHeH Homep;

2. 33 e4HO/INYHUTE TbProBUM W OpUaNYECcKUTe nmua — eupma, agpec u tenedoHeH
HOMmep.

49.2. [onbAHUTENHUTE Q[OaHHW, KOWUTO MoraT ga 6baat BnMcBaHW B TenedoHHUS
yKasaTes, BKAYBAT HAKOM MAN BCUYKU OT CAeAHUTE eNeMEHTHU:

1. nnbopmauma 3a gpyrm TenedoHHU Homepa Ha MOTPEBUTE/A;

2. HbopMaLMA 33 APYrK MUA, C KOUTO CbBMECTHO NON3BaT TesiepOHEH NOCT;

3. Homep Ha dakKc;

4.aapec Ha eNeKTPOHHA NoLwa;

5.npodecus;

6. npeameT Ha aenHocT (3a NMOTPEBUTE/IN — eAHONMYHMN THPrOBUM U 33 HOPUANYECKU
mua);

7.0pyrn.

50. NOTPEBUTENIAT uma npaBo Aa NOUCKA NPOBEpPKa, NPOMAHA U 3a/MYaBaHe U3LANO0
WM YaCTUYHO Ha BeYe BNMCaHa B YKasaTensa nHbopmaums.

50.1. NMOTPEBUTENAT mma npaBo Aa NMOWUCKA BKAKOYBAHE HA AaHHM B TenedoHHMUA
yKasaTesn, Yneto BMWCBAHE NbPBOHAYANHO He e 3aABWA, WAW AaHHWU, KOUTO ca buam
3a/IMYEHU OT yKa3aTena Nno HeroBo UCKaHe.

50.2. NOTPEBUTEJIAT nma npaso fa onpeneny nopegHoCcTTa Ha BNMCBaHe HAa HOMepaTa
B TenedOHHMA yKaszaTen, Korato e M3ABUA XKenaHue ga 6baat BNMCAHM HOMeEpa,
npeaocTaBeHn OT e4HO UAM noBede npeanpuatma. B cayvan, yue NMOTPEBUTENAT He ce e
Bb3M0/3Ba/l OT MPABOTO CM A3 YKaxe Kak ga 6baat noapeaeHuM HomepaTa, Te ce
nogpexaat no asbyyeH pepn cnopes, HaMMEHOBAHWETO HA NPeaAnpUATUETO, KOeTo e
npeaoCcTaBuIO 3a NOA3BaHE CbOTBETHUTE HOMEPA.

51. NybankyBaHeTo B yKa3aTens Ha nHbopmauma 3a NMOTPEBUTE/NA, npenocTaBAHETO
Ha Apyrn npeanpuaTuUA, U ynpaXHABaHeTo Ha npasaTta no T1.50 u 1.50.1 no-rope, ce
n3sbpLliBa 6e3nnatHo 3a NMOTPEBUTE/IA no oTHOWEHME HA MUHUMANHO HeobxoamMmaTa
nHpopmaums no T1.49.1 u cpewy 3annawaHe NoO OTHOLIEHME Ha AOMb/IHUTENHATA
nHopmauma no 1.49.2.

52. TenedoHHUTe yKasaTenu no T.51 morat ga cbAbpKaT U AaHHU Ha NOTpPebuTenu Ha
ApYrn NpeanpusaTua, NpeaocTaBAwm obuectseHa TenedoHHa ycayra npyu NoCcTUraHe Ha
[,0roBOPEHOCT CbC CbOTBETHUTE NPEeAnpPUATUA.

52.1. TenedoHHUTE yKasaTenu BKAOYBAT MHPOpMaUMA U 3a: TenedOHHM Homepa 3a
CNewHN MOBMKBAHMA, KOAOBE 33 MEXAYCeNUWHO Un3bupaHe, XapMOHU3UPAHMU
TenepoHHM HOMEPA 3@ XapPMOHU3MPAHU YCIYTU CbC COLMANIHA 3HAYMMOCT, KAaKTO MOXKe
A3 BKAOYBAT U MHGOpMaUMA 33 TenePOHHN HOMEpPA 3a BPb3KA C OPraHM Ha AbpKaBHaTa
B/IACT M OMNNIOMATMYECKU NpPeacTaBUTE/NCTBA, KOAOBE 33 MeXAyHapoaHO u3bupaHe,

TenedoHHM Homepa 3a TeNlePOHHM CNPABOYHW YCAYTU U APYTU. A
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52.2. B TenedoHHMA yKasaTen ce NocoysaT agpecbT U TenedOHHUAT HOMEP, HA KOUTO
MOXKe Aa ce UCKa MHPOopMaLmsa OTHOCHO TenedoHHMA yKasaTesn. TenePoHHUAT yKasaTen
BKOYBA U MHCTPYKLUM 32 NONI3BAHETO MYy.

53. NOTPEBUTEJIUTE, KOMTO ca 3aABUAN U3PUYHO CbrAacme 3a BNMCBAHE HA AAaHHUTE UM
B TenepOHeH yKasaTesn MoraT ga 3afaBAT Cbriacuve Te3n JaHHW Aa 6baaT M3nos3BaHu C
LUen usnpauiaHe ot TPeTU AULA HA NevYaTHU U eNeKTPOHHU PEeKNAMHWU MaTepuanun uUam
HEMOMCKAHM TbProBCKM CbOOLLEHMA, KAaKTO W 3@ OpraHu3MpaHe W NpoOBeXKAaHe Ha
MapPKETUHIOBM NPOYYBAHMA OT TpeTu auua. B tenedoHHMA yKasaTen, No KenaHue Ha
NOTPEBUTENA, n cpelty 3annawaHe moxe aga 6bae pernameHTUpPaHO BpPeMeTo, npes
KOeTO MOraT Aa ce npasAT 06axAaHuA U CbobuleHnAa OT TPeTU INLA C Len AUPEKTEH
MapPKETUHT, KaKTO M HaunHbT Ha npegasaHeto um. HEKCKOM otbensassa ¢ uHgekc ,*”,
KOMTO ce nocTtasa Ao BnucaHoto ume (dupma) Ha NOTPEBEUTESIA, KoraTo nocneAHuUAT e
M3pasun cbrnacme paHHuUTe My, nNybanMKyBaHM B TenedoHeH yKasaten, aa bbaar
M3MNOA3BaHM C LeN M3npawaHe Ha NevyaTHU M eNeKTPOHHU PeKNaMHU MaTepuanm Unm
HEMOMCKAHM TbProBCKM CbOOLLEHMA, KAKTO W TMNPOBEXAAHE HA MAPKETUHIOBM
npoy4BaHUA.

54. 3annyaBaHe UNM N3MeHAHe Ha AaHHM Ce M3BbPLUBA NPU M3[aBaHE HA HOBO UK NMpWU
aKTya/n3MpaHe Ha CbLLECTBYBALLOTO MEYaTHO U3daHWe Ha TenedpoHEH yKasaTen, KOeTo
OT ABeTe € MbpPBO NO BpeMme. 3a/IM4YaBaHETO UAN USMEHEHMETO HA AAHHU B TenedOHHMUA
yKasaTen B eNeKTpoHHa ¢opma ce M3BbPLIBA B CPOK A0 10 AHW, CYMTAHO OT NOJly4yaBaHe
Ha UCKaHeTo 3a ToBa.

54.1. B cnyyant ye B nybamkyBaHu B TenedoHeH ykasaten Ha HEKCKOM B enekTpoHHa
dopma paHHu 3a TOTPEBUTE/IUTE ca ponycHaTM rpelwKkuM WAM HEeTOYHOCTM, Te ce
otctpaHABaT oT HEKCKOM B cpok go 10 gHW, CYMTAHO OT OTKPMBAHETO UM WUAWU OT
Nno/siy4aBaHe Ha MUCMEHO yBeJOMIeHME 32 HA/IMYMETO Ha FPeLlKU UIN HETOYHOCTW.

55. HEKCKOM wvma npaBo Aa 3aAM4M UM Aa OTKarke BMUCBAHE Ha MHdopmauua B
TenepOHHUTE yKasaTenu, KOATO e O4YeBMAHO HETO4YHA, KAaTo c/aeaBa npeaBapuTenHo
NMUCMEHO Aa YBe4O0MM 3auHTepecoBaHUTe inLa 3a TOBa.

56. HEKCKOM He HOCM OTroBOPHOCT NpPU AOMNYCHATU TFPEelKU WAN HEeTOYHOCTU B
nyb6AMKyBaHUTE OT HEro AaHHM B TenePpOHHM yKasaTenu, Ab/XKaLLM Ce Ha FPewwHn Unm
HeTo4YHU 6a3un gaHHM 3a MOTPEEUTEJIUTE, npeaocTtaBeHn My OT ApYrM NpeanpuaTms.
56.1. B cnyyan 4ye B nyb6/AMKyBaHM B MevyaTHO M3AaHMe Ha TenedOHEH yKasaTen Ha
HEKCKOM paHHu 3a NOTPEBUTEJ/IUTE ca ponycHaTW rpewwkn Uam HeTOYHOCTU, Te ce
OTCTPAHABAT 33 CMeTKa Ha npeanpuATUETO, NO YMATO BMHA Ca AOMNYCHATW, NO peja Ha
1.54.

57. [aHHUTe, BKNAOYEHU B TenepoHHMA yKasaTen, moraT ga 6baat mM3nonssaHW OT
HEKCKOM 3a npegocTtaBsaHe Ha TenedOHHa CNpaBoYHa yCayra.

58. TenedoHHaTa cnpaBoyHa ycayra, npeaoctaBaHa oT HEKCKOM o6xBauwa
nHpopmaumsa 3a TenedoHHUTe Homepa WU Apyrn AaHHm 3a [NOTPEBUTE/IUTE Ha
HEKCKOM, KakTo 1 nHpopmauyma 3a TenePpoHHUTE HOMEpPA U APYrM AAaHHU 33 aboHaTuTe
Ha ApyrvM npegnpuAaTua, npeaoctaBawm obuwectseHn TenepoHHN ycnyru. TenepoHHaTa
CnpaBoyYHa yc/yra moxe fa obxsaua v nHbopmauma 3a TenepoHHUTe Homepa No T.52.

I
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59. MNpun npepoctaBsHe Ha TenedoHHa cnpaBodHa ycnyra HEKCKOM e anvKHO Aa
OCUTYpUY AOCTbN 33 CNpaBKa 3a CbOTBETHUA TenePpoHEH HOMEP CaMO NPU NMBJHO U TOYHO
nogaseH MUHUManNeH obem OT JaHHW, AOKOJKOTO Te3U AaHHM He Ca OrPaHUYEHM no
*enaHue Ha [MOTPEBUTENA.

60. PasmepuTe Ha TaKkcuTe 3a yCAyrute, NpeaocTaBAHM Bb3Me3ZHO MO peaa Ha
HacToALWMA pasgen, ce onpenenar U U3MeHAT ¢ LleHoBa nuctata no 1.40 OoT HacToAwmUTe
O6wu ycnosus.

PA3LEN XIV
PA3MNEXAAHE HA XXANNBU, MOJ1IBU U NPEANTOXKEHUA

61. Bcekn MOTPEBUTE/1 uma npaBo ga oTnpaBa Xanbwu, monbu n npeanoxxeHua o
HEKCKOM BbB Bpb3Ka € NpeaocTtaBAHUTE OT NOCAeAHUA YCAYTN.

61.1. HEKCKOM ce 3aab/kaBa Aa OTroBapA Ha BCUYKM ¥anbu, monbu u npennoxeHus,
otnpaseHn ot NOTPEBUTE/IN, B eaHOMeCeYeH CPOK OT NOCTbMBAHETO UM.

62.2. HEKCKOM noaabprka perncTpu 3a nocTbnuaute Kanbu, monbu n npepnoxeHua
ot NMOTPEBUTE/IN, KaKTO M 33 oTroBopuTe No TAX. MHPopmMaumMATa 32 BCEKM KOHKpPETEH
CNyYal ce CbXpaHsABA B PErMCTPUTE HE NO-MaJiKo oT 12 meceua.

62.3. OcnopBaHeTo Ha Ab/kuma oT MNOTPEBUTE/T cyma He ocBobo)KaaBa Cblimsa OT
3a4b/KeHMeTo My aa A 3annatu. lpu BAM3aHe B CUIa HA pelleHne Ha KOMMeTeHTeH
OpraH, C KOeTO OCMNOPBAHETO Ce yBaXKaBa, HeAb/IKMMO 3annaTeHaTa 4acT OT CymaTa ce
Bb3CTaHOBABA Ha NaaTeua.

PA3JEN XV
MPOAB/NKABAHE U MPEKPATABAHE HA UHAUBUAYANHUA NUCMEH 4,0OrOBOP.
CMUPAHE HA MPEAOCTABAHETO HA YC/IYTATA

63. MHAMBNAYANHUAT NMUCMEH AOrOBOP MeXKAY CTPaHWUTE ce NpeKpaTaABa B CnefHuTe
cayyaum:
1. Mpn npeKkpatABaHe [JEMHOCTTa Ha HAKOA OT CTPaHUTE WAU CMBPT Ha
MOTPEBUTENA — pu3nyecKko nuue;
2. C HOpmaTMBEH aKT Ha CbOTBETHUTE AbPKABHWU OpraHM ce 3abpaHu
npeaocTaBAHETO Ha YCAyraTa UM Ha 4acT OT HeA
3. o B3aMMHO Cbl1acue Ha CTPAHUTE;
4. MNpu cpoyeH OOroBop - C M3TUYAHE CPOKAa Ha [0roBopa, OCBEH B C/y4al Ha
aBTOMATUYHOTO My NPOAbAXKABAHE.
64. Mpun CKNOYEH MeXaY CTPaHUTE A0roBOp 3a onpeaeneH CPpokK (MbpBoOHaYaneH CPOK),
[OroBOPbT MOXe Aa Obae npeKkpaTeH eaHOCTPaHHO OT BCAKA OT CTpaHuTe, npeawm
M3TMYaHe Ha MbPBOHAYaA/NIHUA CPOK, C OTNpaBsAHe Ha 60-4HEBHO MMCMEHO Npeau3BEeCTHUE,
OCBEH aKO e YroBOPeHO ApPYro B MHAMBMAYaNHWA [AOTOBOP Mexay cTpaHute. Cnep

I
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M3TMYaHe Ha NbPBOHAYA/IHMA CPOK Ha AOroBOpPaA, KAaKTO U NPU CKAKOYEH  A0rosop 3a
HeonpeaeneH CPoOK, AOroBOPbT MOXe A3 6bae npekpaTeH egHOCTPAHHO OT BCAKA OT
CTpaHuTe c oTnpasBAHe Ha 30-4HEeBHO NMCMEHO Npeau3BecTume.

65. Mpun cKknoveH mexay CTpaHUTe AOroBOpP 3a onpefenieH CPoK, Npu M3TUYaAHEe Ha
MbpBOHAYa/IHMA CPOK Ha JOroBOpPa TOM NPoAbAXKABA AENCTBMETO CM 3@ HOB CPOK, PaBEH
Ha NbPBOHAYa/IHUA CPOK, B C/ly4yald, Ye HUKOA OT CTPAHUTE HE e OTMpaBK/ia NMUCMEHO
npegm3sectve 3a npeKkpaTABaHETO My B CpPOK oOT 60 AHM npegun U3TUYAHE Ha
NbPBOHAYa/IHNA CPOK Ha Aorosopa. [NpaBMaOTO Mo NpPeaxoLHOTO U3peyeHue ce npunara
CbOTBETHO cnef U3TU4YaHe Ha BCEeKM cneBall, CPOK Ha A0roBopa.

66. HEKCKOM uma npaBo egHOCTPAHHO Aa NpeKkpaTu A0rosBopa caen oTnpaBaHe Ha 7-
AHEBHO NUCMEHO npeau3Bectme, B cnyydan vye NMOTPEBUTENAT He my n3naaTty AbKUMMK
nNawaHuA B CPOK OT 15 KaneHAapHW AHU, CYUTAHO OT AaTaTa, Ha KOATO CymuTe Ca
CTaHa/IN AbJ/IKUMMU.

67. HEKCKOM uma npaBo eoHOCTpPaHHO Aa npekpaTy A0rosBopa C OTApaBAHE Ha
AeceTAHeBHO NUCMeHO npeaussectue, B caydan vye NMOTPEBUTENAT He n3nbaHM cBoe
ApPYyro AOroBOpHO 3agbaxKeHue. [pekpaTABaHETO HAa A0OroBoOpa HACTbMNBA C U3TUYAHETO
Ha CpOKa Ha Npean3BEeCTUETO, aKO B TO3M CPOK HEU3MbIHEHMETO U BPEAOHOCHUTE MY
nocnegmum He 6b4AT OTCTPAHEHMW.

68. HEKCKOM wuma npaBo pga npekpatm 6e3 npeaussectme NUCMEH [0roBop C
NMOTPEBUTE/IA B chegHuTe cnyvan:

1. npn nocoysaHe ot [OTPEBUTEJ/IA Ha HeBepHW WHOUBUAYANU3ZUPALLU O
OAHHW;

2. Npu OTKPMBAHE Ha TMPOM3BOACTBO MNO  HECbCTOATENHOCT  CAPAMO
MOTPEBUTENSA;

3. Npu CUCTEMHO HeusMb/HEHUE (Hali-MasIko TPU Cay4Yas Ha HEeU3MbJHEHUe) oT
NMOTPEBUTE/IA Ha HeroBo AOroBOPHO 3aAb/IXKEHWe, MNpu Yyc/roBMe 4e e
yBegomeH oT HEKCKOM nucmeHo 3a Te3n Tpu Ciyyvaa Ha Heusnb/IHEHME Ha
CbOTBETHOTO 33a4bJIXKEeHUe;

69. MOTPEBUTENIAT nma npaso Aa NpeKpaT e4HOCTPAaHHO AOroBOpa C OTrNpaBAHe Ha 7-
AHEBHO NMMUCMeHO npepgmu3sBectme, B caydan ye HEKCKOM He npepocTtaBa goroBopeHaTa
ycnyra no CBOA BMHA 3a CPOK OT 5 nocsefoBaTeIHU JHW.
70. NOTPEBUTENAT nma npaso aa npekpatn gorosopa cm ¢ HEKCKOM npu cbuecrseHo
HemsnbAHeHNe Ha 3a4bJ/IKEeHUATA Ha NOoC/iefHUA, KaTO CPOKbT Ha npeam3BecTMeTo 3a
pa3BanAHe Ha AOroBopa e AeceTAHEeBeH.
71. B cnyyanr, yue NOTPEBUTENAT:
1. He 3annaTtu B CPOK AbKkumute KbM HEKCKOM nnawaHus n 3abaBaTta Npoab/IKu
noseye oT 7 (cegem) AHU cnep AaTaTa HA NaZerka Ha 3a4b/IXKEHMETO MY; UK
2. He M3Mb/IHABA HAKOe OT 3agb/XKeHuATa cu no gorosopa ¢ HEKCKOM wnu
HacToAwmTe O6WwM ycnoBuA M ToBa npoabaxu cneg nssectme ot HEKCKOM B
nucmeHa popma; unm
3. npenpopgasa Yycayrata Ha TpeTM auua, 6e3 npenBapuUTENIHOTO, M3PUYHO U
nucmeHo cbrnacme Ha HEKCKOM; nam s
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4. W3MON3Ba YyC/AyraTa B HapyweHMe Ha ObArapckoTo 3aKOHOAZATEsCTBO,
NPUNOKNMUTE HOPMU UM HOPMUTE HA MOpPana,

HEKCKOM wuma npaso cnep 24 (pBageceT WM 4YeTUpPWU) 4YacoOBO W3BECTME KbM
MOTPEBUTE/IA, oTnpaBeHO Ype3 eNeKTpoHHa nowa uam 4ypes Gakc nam nucmo aa cnpe
npeaocTaBaHeTo Ha ycayraTa. [Mpu nssbpwsaHe ot NOTPEBUTENA Ha rpybo HapyweHune
Ha HEeroBo HOPMaTMBHO YCTAHOBEHO UAWN JONOBOPHO 33a4bJ/IXKEeHUEe, OT KOeTO NpousTeKaT
nAn morat ga npoustekat spean 3a HEKCKOM wnnu 3a apyrn MOTPEEUTEJIN, cnupaHeTo
Ha ycnyrata moke ga 6bae M3BbPLUIEHO € He3abaBHO genctene. CNMpaHETOo Ha ycayraTta
He ocBoboxaaBa MOTPEBUTE/IA oT 3aab/iKeHUATa My Aa 3annalla Ab/IXKUMUTE CYMU 33
NON3BAaHETO Ha Yycayrata 3a CbOTBETHUTE NEepuoan, CbraacHO AO0roBopa MexKay
CTpaHwuTe.
71.1. Tpybo HapyweHume no cmucbna Ha T.71 e npepaBaHETO Ha CbobLEHUS,
CbAbpXKaWM 3ansaxa 3a ¢Pu3MYecKaTa UANOCT M TenecHaTta HENPUKOCHOBEHOCT Ha
WHAMBMAA, HaKbpHABAWM p[06poTO MMe Haapyruro WAN  NPU30BABALLM KbM
HaCUACTBEHA MPOMAHA HA KOHCTUTYLMOHHO YCTAaHOBEHMA pej, KbM M3BbpLIBAHE Ha
npecTbnieHne, KbM Hacuane Hah JUYHOCTTa MAM KbM pas3nanBaHe Ha pacoBsa,
HAaUMOHANHA, €eTHUYEeCKa WAM pPenurmosHa BpaXga, Cb3A4aBallM OMacHOCT 33
HaUMOHaNHATa OoTObpaHa M CUTYPHOCT, KAaKTO U NpedaBaHe Ha NbXAMBM CbobLLEHMA 3a
HacTbNWAM aBapwuu, NPUPOAHN OeACTBMA, NOXKapu, TEPOPUCTUYHM aKTOBE, HyXKAa OT
MeaULMHCKa MOMOLL, U Apyru.
72. B cnyyal Ha npeHacAHe HA HOMEpP B Mpe’KaTa Ha Apyro npeanpuatve, AOroOBOPHUTE
oTHoweHuA Ha TOTPEBUTEJ/IA cbc HEKCKOM ce cumTaT 3a npeKpaTeHuW Ha gartaTta, Ha
KOATO ce peaktmsmpa poctbnbT Ha [NIOTPEBUTENIA pgo mperkata Ha HEKCKOM.
MOTPEBUTENAT cneaBa Aa nnaTM BCUYKKM 3a4b/KeHUA, KOUMTO Mma Kbm HEKCKOM. B
cnydan, ye TNMOTPEBUTENIAT Kenae NPEHOCMMOCT Ha 4acT OT BCUYKM HOMepa,
npegocraseHn my ot HEKCKOM no nHausmngyaneH gorosop, CbWUAT He ce NpeKkpaTaBa
Nno OTHOLWIEHMe Ha HoMepaTa, ocTaBawm B mpexata Ha HEKCKOM.

PA3ZIEN XVI
FAPAHTUPAHE TAMHATATA HA CbOBLLEHUATA U 3ALLUTA HA JIMYHUTE OAHHW.
KOH®UAEHLMATHOCT

73. HEKCKOM e anbeH ga rapaHTMpa TaMHaTa Ha cbobuieHuATa, KosaTo obxBalwa
CbAbPKAHMETO Ha CbOOLWEHMETO, BUAA Ha MPeAoCTaBAHATa yCAyra U BCUYKU [aHHWU,
KOMTO Ca CBbP3aHM C HEMHOTO NpenoCcTaBAHE, KaTo npeanpueme BCUYKM Heobxoanmmu
TEXHMYECKN U OPraHM3aLMOHHN MEepPKK 3a TOBa.

74. CTpaHuTe no A0roBopa HAMAT NpaBO Aa Pa3nNpoCTpPaHABAaT WM Aa AonycKaT
pa3npocTpaHsaBaHe Ha MHGOpPMaUMs UK Aa NPaBAT Ny6ANYHO AOCTOAHUE YCNOBUA U
baKTU, TEXHONOTMYHM 3HaHUA U know-how, Kacaelwm AoroBopa MaM NAawaHUa no Hero,
6e3 npeaBapuTENHO WM3PUYHO MUCMEHO pas3pelleHne OoT AgpyraTa CTpaHa, OTHOCHO
baKTUTE, KOUTO MOTaT Aa Ce HanpPaBAT AOCTOAHME HA TPETU Nnua. A
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75. MNMpu npepoctaBaHe Ha ycnyrnte HEKCKOM moxke ga cvbupa, obpaboTtBa, n3nonssa
N cbxpaHsasa gaHHW Ha NMOTPEBUTEJ/IUTE no cmucbna Ha un.248, an.2 ot 3EC (,,JaHHM Ha
MOTPEBUTE/IUTE”), KakTo W Apyrn AaHHW, MPU HANMUYMETO Ha M3PUYHO MUCMEHO
cbrnacue ot ctpaHa Ha NMOTPEBUTENA v npu cna3sBaHe pa3nopeabute Ha AenCTBaALWOTO
3aKOHOZaTeNCTBO B 06/1aCTTa Ha NIMYHUTE [aHHWU, BKAOYUTENHO, HO He camo, 3EC u
3aKOHa 3a 3aWmMTa Ha INYHUTE AaAHHW.

75.1 HEKCKOM moxe pa cbbupa, obpabotBa M M3n0n3Ba M APYyrn AaHHM Ha
MOTPEBUTE/IUTE, npu HanMuMeTo HaA M3PUYHO MUCMEHO Cbrnacme OT CTPaHa Ha
NOTPEBUTE/IUTE n npu cnassaHe pa3nopeabuTe Ha AEMCTBALLOTO 3aKOHOAATE/ICTBO B
obnactta Ha NMYHUTE OAHHW, BKAKOYUTENHO, HO He camo, 3EC 1 3aKoHa 3a 3awMmTa Ha
NINYHUTE AaHHW.

75.2. HEKCKOM He npepocTtaBs Ha TpeTu amua nHpopmaumaTta no 1.75 n 75.1, ocBeH cbe
cbrnacneto Ha MOTPEBUTENA u/vnn B npeasuaeHuTe B HactoAawmte O6WM ycnosus
WM 3aKOHa CayYan.

76. HEKCKOM morke ga cbbupa, obpabotBa v n3nonssa AdaHHute Ha MOTPEBUTE/TUTE
BbB BpPb3Ka C NpPenoCTaBAHE Ha ycayruTe, npegmeTr Ha HactoawmTte O6wm ycnoswus,
KaKTo U 3a uenute, npeasunaeHn B 3EC M akTOoBETE NO MpUAaraHeTo My (AOKONKOTO e
NPUNOXKMMO), BK/IIOYUTENHO, HO HE CaMo, 3a:

n3rpakgaHe n NoaAbp)KaHe Ha Bpb3KaTa M OCbLLECTBABAHE Ha YCAYIUTE;

- TakcyBaHe, GOpMMpaHE WU M3rOTBAHE HA CMETKM W [OKa3BaHe Ha TAXHaTa
O0CTOBEPHOCT;

- OTKpMBaHEe, JIOKaAM3MpaHe WU OTCTPaHABaAHE Ha HEeu3NpPaBHOCTU B
€N1eKTPOHHUTE CbOBLWUTENHN MPEKN;

- OTKpMBaHe U npeycTaHOBABAHE HAa HE3aKOHHO U3MON3BaHE Ha €/IeKTPOHHUTe
CbOBOLWNTENHN MPEXKN U CbOPBKEHMATA, KOrAaTO MMA OCHOBAHMWE Aa Ce CMATA,
ye TaKMBa [JENCTBMA Ce M3BLPLBAT M TOBA € W3NOKEHO MUCMEHO OT
3acerHaTarta CTpaHa Uan OT KOMMETEHTEH OpraH;

- OTKpMBaHe W npocaepABaHe Ha 06e3NOKOUTENIHU AEeNCTBMA NPU HaMYMe Ha
3aAaBKa oT 3acerHatma NOTPEBUTE/], nanuckBawa npeanpmemaHe Ha MepKu oT
HEKCKOM.

77. C npuemaHeTo Ha Hactosawmte O6bwm ycnosua MOTPEBUTENAT nspasasa cbriacmeto
cn HEKCKOM pga wm3nonsBa, Npu cnasBaHe W3UCKBAHMATA Ha NPUIOKMMOTO
3aKoHogaTencTso, TpaduyHuM gaHHuM Ha MOTPEBUTENA 33 uenute Ha npoyyBaHe Ha
nasapa, BKAKYUTE/IHO AOKOIKO NPeaoCTaBAHUTE YCYrv Y4,0BAETBOPABAT M3SUCKBAHMATA
Ha [MOTPEBUTE/NIA, KakTo M 33 npeaocTaBAHe Ha ycayrm c¢ AobaBeHa CTOMHOCT,
M3UCKBALWLM AONbAHUTENHO o06paboTBaHe Ha TpaPUUHM [AHHW WAM  JAHHWU  3a
MECTOMNONOXKEHMETO, Pa3NUYHU OT TpaPUUYHUTE AaHHU, HEOOXOAMMM 33 NpPeHacAHe Ha
cbobleHmMeTo MAM 3a TakcyBaHeTo Mmy. [OTPEBUTENAT BuMHArm moxe Aa OTTernu
Cbr1aCMeTo CU Ype3 NUCMEHOo 3asBneHune, nogageHo B opmuc Ha HEKCKOM B paboTHO
Bpeme.

78. HEKCKOM wuma npaBo pa obpaboTBa AaHHM, OTHAcAWwM ce 3a aboHaTM uam
notpebutenn Ha Apyrv NPeanpuaATAA, NPEeAOCTaBAWM €JIEKTPOHHU CbOBLWMUTENHN

I
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MPEXU U/UAnN ycnyrn, LOKONKOTO TOBa € HE06X0AMMO 33 M3NMb/IHEHUE HA 3a4b/IKEHMATA
Ha HEKCKOM no pgorosopu C Te3n npeanpuATMA UAKM 33 U3NbJHEHME HA 3a4b/XKeEHUs,
NnocoYyeHun B HacToAwmTe ObLWM yCNOBUA NN 3aKOHA.

78.1. HEKCKOM umma npaBo ga o6paboTtBa 1 npeaocTaBa Ha CbOTBETHUTE CNYXKOU AaHHU
3a mecTtononoxkeHmeto Ha [MOTPEBUTE/IMTE B cayyam Ha CRewHM MNOBUKBAHMA,
BK/IIOYMTENIHO KOraTo He e MNOJIy4eHO npeaBapuTenHo Ccbraacme 3a  TAXHOTO
obpaboTBaHe, npu peaa M ycnosuAaTa, onpegeneHn c 4n. 255, an.3 or 3EC wu
NOA3aKOHOBUTE aKTOBE MO NPUAaraHeTo my.

78.2. HEKCKOM wuma npaBo ga cbbupa, 06paboTBa, n3non3sa M CbXxpaHABa, KAaKToO M Aa
nNpeaocTaBA Ha CbOTBETHWUTE CAYXOWM onpepeneHn B AeNCTBALLOTO 3aKOHOAATE/CTBO
KaTeropmm AaHHU 32 HYXAUTE Ha HaUMOHANHATa CUIYPHOCT, KaKTO M 3a pa3KpuBaHe Ha
npecTbn/ieHna, 3a CPOKa, Npu ycsoBmATa n No pega Ha 4n. 251 ot 3EC v nog3akoHoOBUTE
AKTOBE NO NpuaaraHeTo my.

PA3AEN XVII PELUABAHE
HA CNOPOBE

79. Cnoposete mexxay HEKCKOM un NOTPEBUTENIA ce pelwasaTt 4pe3 HenocpeacTBeHU
nperoBopu mexay Tax. lNpun HenocTUraHe Ha CbrnacmMe BCAKA OT CTPAaHUTE MOXe Aa
NMouCKa cbaencTeme ot Komucuata 3a perynmpaHe Ha cbobueHMATa MAM ga OTHece
cnopa 3a pelwaBaHe npea KOMNEeTEHTHUA 6ATaPCKM Cba,

PA3AEN XVIII
M3MEHEHUA U OOMB/HEHMUA HA OBLUUTE YCZIOBUA

80. Hactoawmnte ObwmM ycnoBua morat aa 6bvAaT M3MEHAHM UM AO0NbABAHM NO peaa,
npeaBuaeH B 3aKOHA 33 €NEeKTPOHHUTE CbOobLEeHMA, KAaTO ce npuaaraT aBTOMATUYHO
3aHanpep B oTHoweHuATa mexay HEKCKOM v MOTPEBUTENUTE.

80.1. HEKCKOM nybnukyBa O6bwute ycnosna B WHTEepHeT HaA agpec
http://www.nexcom.bg B cpoK He no-kpaTbK oT 30 AHM Npeaun BAN3AaHETO UM B CMNA U
ce NpeacTaBAT BbB BCUYKUTE CU OPUCKU Ha TEPUTOPMATA, HA KOATO NPenoCcTaBa yCcayrute
no HacrtoAwmA gorosop U M npepoctasa Ha [NOTPEBUTEJ/IUTE npwn cknoyBaHe Ha
Aorosopa.

80.2. Bcekn NOTPEBUTEN npu nameHeHue Ha ObwmMTe yCI0BMA MMa NPaBO Aa NPeKkpaTm
MHAMBUAYANHUA A0rOBOP 6€3 CaHKLUKM B CPOK A0 eANH MeceL, OT BAN3AHETO UM B CUa.
80.3. Pasnopepnbata Ha 1.80.2. He ce npunara, KoraTto:

1. npomeHuTe B O6WMTE YCNOBUA NPOU3TUYAT OT NPUNOKMMOTO 3aKOHOAATENICTBO UK
OT aKT Ha KomucumaTa 3a perynmpaHe Ha cbobuieHnaTa, unm

2. B HAUBMAYAaNHUA AOroBOP Ca BKAOYeHU OoTCTbNKKM oT HEKCKOM no oTHoweHue Ha
cvotBeTHMA NMOTPEBUTE/.
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81. Te3n O6wm ycnosumsA, Kakto 1 6baewm nameHeHnsa B ObwmTe ycnosusa, ce npunarat u
3a 3aBapeHuTe NMOTPEBEUNTE/IN Kbm AataTa Ha BAM3AHETO UM B AencTBMe. AKO B CPOK 40
1 mecen, oT nybnamkyBaHeTo Ha O6WMTE YCNOBUA MW U3MEHEHUATA B TAX, CbINACHO
1.80.1, MOTPEBUTENIAT He BHECe NUCMEHO MCKaHe 33 npeaoroBapAHe Ha CKAKOYEHUAT C
Hero A0roBop, Ce CYMTA, Ye CHLWMAT e NPOADB/IKEH U AENCTBa, Cbr1aCHO pasnopeabduTe
Ha O6wwuTe yCcnoBMA WUAN M3MEHEHMATA B TAX. B cnyyam Ha nogafeHO WMCKaHe 3a
npegorosapAaHe ot MOTPEBUTE/], npu ckntouBaHeToO Ha HOB gorosop ¢ Hero, HEKCKOM
cnasea NpUHUMNA 3@ NpeaocTaBaHe Ha ycayrn Ha Bcuuku MNMOTPEBUTENIN npu ycnosua
Ha pPaBHOMOCTABEHOCT.

PA3JEN XIX
B3AMMOOTHOLLUEHUA HA MOTPEBUTENA CbC HEKCKOM B KAYECTBOTO MY HA
[NAPABALL, JOCTABYUK

82. lNpoueaypaTta No npeHacAHe Ha HOMep 3anoyBa C NMCMEHO 3asaBsieHue, No4afeHo OT
MOTPEBUTENA po Mpuemawma AOCTaBYMK, KbM KOMTO e Ce NpeHacs Homepa.
83. [orosopHute oTHoweHnAa cbc HEKCKOM ce npekpatasBaT rno OTHOWeEHWe Ha
HomepaTa, 06eKT Ha MCKaHeTo 3a npeHacaHe. B cnyyair ye MOTPEBUTENAT »Kenae
NPeHOCUMOCT Ha YacCT OT BCUYKM HOMepa, npegoctaseHn my oT HEKCKOM, cbwmAaTt He ce
npeKkpaTaBa No OTHOLWEeHMe Ha HOMepaTa, ocTaBawym B [lapaABalLata mperKa.
84. C peakTmBupaHe Ha goctbna Ao mpexata Ha HEKCKOM ce cuuTta 3a npekpateH u
porosopa mexay Hero n MMOTPEBUTENA.
85. Mpu TMOTPEBUTE/IM Ha nakeTHa ycayra, BKAOYBAWA (PUKCcMpaHa TenedoHHa
ycnyra, A0roBopbT 33 nakeTHa ycnyrace npekpaTaBa, CYMTAHO

oT paTtara Ha MpeKpaTABaHe Ha [orosopa 3a ¢QuKcMpaHa TenedoHHa
ycnyra v npu XenaHue oT cTtpaHa Ha [OTPEBUTEJIA, ce cknwo4yBa HOB A0roBop 3a
OCTaHanuTe ycnyru.
86. KbM momeHTa Ha noaaBaHe Ha 3aaBneHueto MOTPEBUTENAT Tpsabsa Aa e nnhatun
WAW Aa 3anaaty BCUYKKM 3aabmkeHna Kbm HEKCKOM, npAaKo cBbp3aHM C npeHacAHuA
HOMEpP M ycayruTe NoON3BaHW Ypes3 HEero, BKA. MAaKEeTHWU yCayrn, 06Bbp3aHM C NpeHacaHma
HomMep/HOMepa, KOMTO Ca C HacTbMMA NageX npeau pgataTta Ha nogasBaHe Ha
3aABNEHMETO.
87.1 3agbnxKeHuA, OTHaACAWM ce A0 3anjalWaHe Ha Ab/KUMU CYMMU, CBBbP3aHU C
NPeACPOYHO NpeKpaTABaHe Ha CPOYHU A0rOBOPU U/UAN TaKMBA 3a IM3UHT Ha KpalHWU
ycTponcTBa unm obopyasaHe ce 3annawat ot NOTPEBUTE/IA npean uam Kbm partaTta
Ha nogaBaHe Ha 3aAB/NeHNETO 3a NpeHoc Ha Homep/a oT HEKCKOM.
87.2. NOTPEBUTENAT e 3agbmkeH pa nnatm Ha HEKCKOM BcCMuUKKM 3aabiKeHuUA,
CBbpP3aHM C NPEHACAHNA HOMEpP M YCAYruTe NOA3BAHU Ype3 Hero, BKA. MAKEeTHU YCAYrK,
06Bbp3aHM C MpeHacAHMA Homep/HOomMepa, KOMTO ca Bb3HUKHANM cnen NojaBaHe Ha
3aAB/I€HMETO 3a NpeHacAHe Ha HoOMep A0 NpeKpaTABaHe Ha A4OrOBOPHUTE OTHOLIEHUA.
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88. HEKCKOM moXe MOTMBMpPAHO [a OTKaXe MnpeHacAHeTo NPU HaZIMYmMe Ha HAKoe
OT ciegHUTe 0bCcTOoATENCTBA:

89.1. HOMepbT e HeCbL,EeCTBYBALL, UK He ce NON3Ba OT 3aABUTENA;

89.2. HomepbT He e OT 06xBaTa OT HOMepa, 06cNyKBaH OT AapABaLLMA AOCTABYMK;

89.3. HOMep®bT e YaCT OT CbKpaTeH HOMeED;

89.4. HOMepbT € rnaBeH HOMepP Ha cepua C UHAMBUAYANHW HOMEpa, B C/Aydyanl ye
MOTPEBUTENAT He e 3aABUN NPEKOHOUTYPUPAHETO My, OCBEH KOraTo ce npeHacs
3aeHo C uanarta cepua.

89.5. HoOMep®T e YacT oT 610K Ha rnaseH/rpynos Homep, B caydait ye MOTPEBUTENIAT He
e 3aABWN NPEKOHPUTYpUPaHETO My, OCBEH KOraTo ce npeHaca uenusa 6aok/rpyna;

89.6 HOMepbT € uneH Ha LleHTpeKkc ycnyra, B caydan ye NMOTPEBUTENIAT He e 3aaBuAa
NPEeKOHPUTYPUPAHETO MYy;

89.7. HOMepbT HEe NoANEXM HA NPEHOCUMOCT CbrNacHO PyHKUMOHANHM cneunduKkaumm
32 OCbLecTBABAaHE Ha MNPEHOCMMOCT Ha reorpadpcknm Homepa npu MNpPomMAHa Ha
[OCTaBYMKa Ha duKcupaHa TenedoHHa ycayra u/unm npu NpomMmaHa Ha agpeca B pamKuTe
Ha eauH reorpadCcku HauMOHaNeH Ko 3a HanpasneHue (O6H. B, 6p. 96/07.11.2008 r.).
89.8. MNpu npeHacAaHe Ha 610K OT HoMepa Ha YATL, c aBTomaTuM4eH BXoA, - KOraTto 610KbT
€ U3BBbH COHBCTBEHUTE My HOMEPA;

89.9. HomepbT He e aKTUBEH;

89.10. NMOTPEBUTENAT He e aeecnocobeH N He e HagNeXHO NpeacTaBaABaH OT TPETo
nuue;

89.11. 3aaBneHNETO e NoaaaeHO OT TPETO MLE, KOETO HE € HaA/leXKHO YMb/IHOMOLLLEHO
Mo CbrNAaCHO U3NCKBAHMATA Ha Te3n O6wm ycnosus;

89.12. NOTPEBUTENA Beye e nogan BanAUAHO 3aAB/AEHME 3a NpeHacAHe Ha CbluuA
HOMmep,

npoueaypaTa, No KOeTo OLLe He e MPUKAYUAG .

89.13. MOTPEBEUTENAT He e nnaTnn BCUYKK TeKywm 3aabaKeHna kbm HEKCKOM, kouto
ca NPAKO CBbP3aHM C MNpPeHacAHWs Homep/a W YyCayrute, NON3BAHM 4UYpe3 Hero,
BK/IIOYNTENIHO MaKeTHU YCAyrM, 06BbP3aHM C NpeHacaHua Homep/a, KOUTO ca CTaHaau
N3NCKYyeMM Npean gaTaTta Ha NO4aBaHe HA 3aABNEHUETO;
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89.14. NOTPEBUTENAT He e nnatua BCUYKU OBAXKUMMMU CYMU, CBBP3AHU C NpeacpovHO
npeKkpaTABaHe Ha CPOYHM A0roBopu ¢ [loHopa W/MAWM TaKMBA 3@ JIM3UHT Ha KpPanHU
ycTponctea wnm obopypBaHe cnen nogaBaHe Ha 3asABAEHME 3@ MNPEHOCMMOCT Ha
Homep/a M npeau U3aaBaHETO Ha YAOCTOBEPEHMETO 33 MPEHACAHE, NPAKO CBbP3aHU C
npeHeceHns Homep/a 1 ycayrute NON3BaHU YPE3 HEro;

89.15. lpepoctaseHute oT NOTPEBUTE/IA paHHW, CBbP3aHM C HEroBOTO MCKaHe 3a
npeHacaHe ca HenmbAHU U/UAN HETOUHMU.

89.16. Mpn nogaBaHe Ha 3aABNAeHMEe 3a NpeHacaHe Ha Homep/a He ca npeaocTaBeHU
AOKYMEHTUTE, U3UCKYEMM CbITAaCHO HacToAwmTe ObwmTe ycnosua.

90. B cayyaute Ha T1.89.10, 7.89.11, T1.89.13, T1.89.14, 1.89.15, un 89.16 oT
HaCTOALMA pa3fen 3aaB/IeHMETO He ce pasriexaa 40 OTCTpaHABaHe Ha HeaoCTaTbumTe,
KaTo CnMpaHeTo Ha npoueaypaTta e 3a He noseye oT 30 AHM. AKO B TO3M CpPOK
HepoCTaTbuMTE He ObAAT OTCTPaHEHW, npoueaypata ce npeKkpaTaBa. B octaHanuTe
CNyYyau npouegypata No pasrnexaHe Ha 3aABNIEHMETO Ce MpeKpaTABa C OTKa3 3a
M3gaBaHe Ha yA0CTOBEpPEHUE UK C OTTerNAHeTo Ha 3aasneHueTo ot NOTPEBUTEJIA.

91. B cnyyaute no 1.89.4, 1.89.5 1 7.89.6 3asBieHMETO 33 NpeKOHPUrypmupaHe ce Nnoaasa
B LEHTbpa 3a ob6cny)KBaHe HA KAMEHTU, B KOWTO Ce NogaBa M 3aAB/JEHMETO 33
npeHacsHe, KaTo ABeTe 3aAB/IEHNA MOraT Aa 6bAAT NogafeHN eAHOBPEMEHHO. B cnyyan
ye 3aABEHOTO MNPEKOHPUrypupaHe He pJaBa Bb3MOXKHOCT 33 peanusayma  Ha
NPEeHOCUMOCT, 3aABJIEHNETO 3a NPEHOCUMMOCT He ce pasrne)aa A0 OTCTpaHABaHe Ha
HeAoCTaTbLUMTe, KAaTO CNMPaAHeTo Ha npoueaypaTa e 3a He noseye oT 30 AHU. AKO B TO3U
CPOK HeaJocCcTaTbumuTe He 6baaT OTCTPaAHEHMU, NpoLueaypaTa ce NpekpaTaBa.

PA3JEN XX
B3AMMOOTHOLLEHMA HA NOTPEBUTENA CbC HEKCKOM B KAYECTBOTO MY HA
NPUEMALL, AOCTABYMK

92.. NOTPEBUTENAT moxe pa nogasa 3asBieHWe 3a npeHacaHe Ha Homep/a po
HEKCKOM, Bcekn PaboteH aeH B opucute Ha HEKCKOM. 3asBneHneTo moxe aa b6vae
noAaZeHo U NPU N3PUYHO ONPABOMOLLEHUN AUCTPUOYTOPU AN TbPrOBCKU NAapPTHbOPU HA
HEKCKOM.

105. HEKCKOM moKe aa oTKaXe CKAoYBaHe Ha A40roBop C nLe, KOeTo UCKA NpeHacaHe
Ha Homepa/aTa cu B mpexaTta My B CaegHUTe Cydau:

105.1. 3aABeHUTe 3a NpeHacAHe HOomep/a ca B npoueaypa MO MpPeHacsiHe Kbm Apyr
[O0CTaBYUK;

105.2. Npwn 3aABKa 3a NnpeHacAHe Ha HEAKTUBEH HOMep;
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105.3. Mpu ycTaHOBEHA NMMNCa Ha TEXHMYECKa Bb3MOXKHOCT Aa b6bae npepocTaBeHa
obuwectBeHa TenedpoHHaA ycayra Ha NOCOYEHUA B 3aAB/IEHNETO 3a NpPeHacAHe ajapec.

106. MOTPEBUTENAT cnepBa pa 3aaBn uckaHe o HEKCKOM 3a npeHacAHe Ha
Homep/aTta B mpexaTta Ha HEKCKOM a0 vM3TuyaHe Ha CpoKa Ha BaNMAHOCT, onpeaesieH B
YAOCTOBEPEHMETO 3a Ccbrnacue, nsgaaeHo Ha NOTPEBUTE/IA ot dapaBawma AOCTaBYMK.
N3TnyaHeTo Ha CpOKa Ha BaMAHOCT Ha YAOCTOBEPEHMETO 3a Cbraacume 3a nNpeHacAaHe Ha
Homep/a, cnea momeHTa Ha nogasaHe Ha 3aassieHue npu HEKCKOM, He e npevKka 3a
dMHaNn3MpaHe Ha npoueca Ha NPEHOCUMOCT.

107. HEKCKOM e pgnvxeH ga ysegomu [NOTPEBUTE/IA 3a HanuMumeto Ha BCUYKM
OCHOBaHMA 33 OTKAa3 KbM MOMEHTA Ha 3asABABAHE Ha MpeHacAHeTo Ha Homep/aTa, C
U3KAYEeHNEe Ha cnyyvaute no T1.104.4 u 1. 104.5, npn Kouto e HeobxoaAMmo Aa ce
M3BbPLIAT AONBAHUTENHN NPOBEPKM U CNPABKK, KOUTO 0BEKTUBHO He moraT ga 6baar
N3BbpPLIEHM B MOMEHTA Ha 3asiBABaHe Ha NpeHacAHeTo Ha Homepa/Ta.

107.1. B cny4yan 4e He ca Hanumue OCHOBaHMA 3a o0Tka3, HEKCKOM ckntouBa
nHamsuayaneH gorosop ¢ MOTPEEUTENA.

108. HEKCKOM nHdopmupa NMOTPEEUTENA 3a:

108.1. YcnoBuATa U CPOKa, NPU KOUTO Ce OCblLecTBABAa NpeHocMmocTTa Ha Homepa/Ta.
108.2. Bb3MOXHOCTTA 3a 3ana3BaHe MM CMAHA Ha HA4YMHA HA NOJI3BAHETO Ha ycayrute
npu Npuemalwms AoCTaBYNK — aBOHAMEHT MU NpeanNaTeHU YCAYTU.

108.3. OcHOBaHMATa 3a OTKa3 3a MPEHOCMMOCT Ha HoMepa/Ta.

108.4. MpuumMHM 3a 3abaBsHe Ha MNPEHOCMMOCTTA M OCbLLEeCTBABAHETO 1 chen
onpeaeneHaTa KpalHa AaTa Ha MNpeHacAaHe, KaKTo M 3a onpeaeneHata HOBa AaTa Ha
npeHacsaHe.

108.5. lMpo3opeL, Ha NPEHOCMMOCT M HEBB3MOXHOCTTA 33 A0CTbMN A0 MpeXaTa B TO3U
nepuoga.

108.6. Bb3MOXHOTO BJIOWEHO KayecTBO Ha €/1EeKTPOHHATa cbobwumTenHata ycayra B
AeHA Ha NpeHacAHeTo.

109. HEKCKOM ce 3agbnkaBa nMpuM Haanume Ha TeXHUYEeCKa Bb3MOXHOCT M B
CbOTBETCTBME C onpeenieHnTe AHEBHU NMMUTU 33 NPEeHacAHe Ha HomMepa Aa OCUrypwu
npeHacsHe Ha Homepa/Ta B cpok Ao 10 (aeceT) paboTHM AHM 3a rpynu OT HOMepa M
Ao 7 (cepem) paboTHM AOHM 33 e€AMHMYHM HOMEpPa, CYMTAHO OT NpPeacTaBAHEe Ha
YOOCTOBEPEHMETO 3a Cbr/lacMe 3a MPEHOCMMOCT B MperkaTa Mmy. B cayyanm Ha
3abaBaAHe nopagM TeXHUYECKU npobnemu, n3pasfBallM ce BbB BPEMEHHO CNMPaHe Ha
cuctema, npum [dapssawa unm lpuemalia mpexka, KosTo ob6CayKBa npoueca Ha
npeHocumoctTa Ha Homepa, HEKCKOM wn [apasawmAtr A0OCTaBYMK onpenenAT HOoBa
AaTa Ha npeHacsHe, 3a KostTo HEKCKOM nHdopmunpa MOTPEEUTENA.

110. Mpo3opeubT 3a NPEHOCMMOCT cnesBa Aa bbae He no-ronam oT 8 yaca, B pamKkuTe
Ha paboTHMA geH. CpoKbT MoXe Aa 6bae yab/KeH C BPpeMeTo, Npe3 KoeTo ca b6uam
Hanmue TexHuuyeckn npobnemu (System down), oo oTcTpaHABaHe Ha TexHUYEecKuTe
npobnemu (System up).

111. OtHoweHunAata mexay MOTPEBUTENA wn HEKCKOM cnep peanusupaHe Ha
NPEeHOCMMOCTTA Ce ypexxaaT CbobpasHo HacToAwmnTe O6WwmM ycnosums. o
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112. loroBop®bT 3a ycayru Ha npeHecama Homepa cn NOTPEBUTE/T cbc HEKCKOM Bausa
B CM/a OT AaTa Ha noanuceaHeTo my, Kato NMOTPEBUTENAT we nons3sat ycayrm no Hero
OT faTaTa, Ha KOATO NpeHeCceHnA HOMep e Beye akTUBeH B mpexata Ha HEKCKOM.

113. B cnyuyait Ha HennawaHe ot MOTPEBUTENA B cpok Ao 60 /wectaecer/ AHU OT
AaTaTa Ha M34aBaHe Ha nNbpBaTa HennateHa ¢akTypa oT [apsaBawma AOCTaBYMK,
HEKCKOM mnma npaBo NO CBOA NpeueHKa Aa HAN0oXW OrpaHMYeHua 3a NoA3BaHeTo Ha
ycnyrn ot MOTPEBEUTE/IA no pepa Ha T.115 uau ga 3annatu Herosute 3a4b/XKeHMA no
pega Ha T1.114. 3agbaxKeHnATa Kbm [apABawmAa AOCTaBYUK CedBa Aa Ca Bb3HWMKHAAU
AW CTaHaNM U3UCKYeMU cnep nojaBaHe Ha 3aAB/NeHMEeTOo 3a NpeHacAHe Ha Homep/a Ao
npekpaTABaHe Ha AOrOBOPHUTE OTHOLWEHMA ¢ JapaBalmna 4OCTaBYUK.

113.1. NcKaHe 3a orpaHMyaBaHe Ha goctbna Ha NOTPEBUTENA po MNpuemaltata mperka
MAM 3a 3annawaHe Ha 3agbaxkeHuAaTa Ha TOTPEBUTENA ce nopasa ot [dapasawua
AocTtaBYnK KbMm HEKCKOM, ako 3aabaKeHMeTo He e noraceHo B cpoK oT 60 (wectaeceT)
AHV OT gataTa Ha U34aBaHe Ha NbpBaTa HeniaTeHa paKTypa.

113.2. B 2-gHeBeH CpPOK OT NocTbnNBaHe Ha McKaHeTto no an.2, HEKCKOM ysepgomsasa
JapAasawma 0CTaBYMK KOA OT XxunoTtesunTe no an.l we 6bae npunorkeHa.

114. HEKCKOM moke pa 3anaatv 3aabaxeHusata Ha [NOTPEBUTENA no T1.113 ot
HacToAwmTe O6wm ycnosma. HEKCKOM yBepgomsBa npeaaputenHo NMNOTPEBUTENA 3a
pasmepa Ha Ab/XKMMATA cyma Kbm [apasawoto npegnpuatve. lpu HennawaHe Ha
ObXKMMATA cyma oT cTpaHa Ha NOTPEBUTE/IA B egHOAHEBEH CPOK, CYMTAHO OT AaTtaTa
Ha yBeAOMNEHMETO MO NpPeaxo4HOTO M3pPeyvYeHue, ce npuema, 4Ye ToM € U3pasun
cbrnacue cymaTta ga 6bae nnateHa oT HEKCKOM m e notBbpaunn, ye 3a4b/IKEHUETO MY
Kbm [lapaBalma A0OCTaBYMK € AENCTBUTENHO, U3UCKYEMO M B NOcovyeHUA oT Japsasawmsa
AOCTaBYMK pPasmep, KaKTO U Ye He Ca Hauue Bb3PaKeHMA, KOMTO ciegBa ga b6baat
NpPOTMBONOCTaBeHN Ha [apABalma AOCTaBYMUK. B TO3M cnyyan ce cumta, ye HEKCKOM
BCTbNBa B Abnara Ha [NOTPEBUTE/IA Kbm [apAaBawma A0CTaBYMK. BbB BbTpewHUTe
oTHoweHua mexay MNMOTPEBEUTENA n HEKCKOM MOTPEBUTENAT oTroBopAa 3a uenua
ObAr.

114.1. MNMpwn 3annawaHe oT cTpaHa Ha HEKCKOM Ha gbmxkmmata ot NNOTPEBUTEJIA cyma
Kbm [apasawma poctasumk, HEKCKOM BctbnBa B npasata Ha [lapAasBalwimMa A0OCTaBYMK
Kbm MOTPEBUTENA n pasnonara c perpecHn npasa cpewy NMNOTPEEUTE/IA poo pasmepa
Ha nnaTeHata cyma. HEKCKOM ynparkHABa NpaBoTO CM Ha perpec no cbaebeH pen unm
NoCcpeAcTBOM M3UCKBAHE HA AbJ/IKMMATA CyMa M BKIKOYBAHETO M B AaHb4YHATa $aKTypa
Ha NMOTPEBUTENA 3a cboTBETHUA Mecel,

115. HEKCKOM moxe ga cnpe goctbna Ha MNOTPEBUTE/IA po mpekata B cpoK o 1
/eOovH/ peH oT usnpaujaHe Ha yBegomaeHue ot Mpuemalma Ha [apsasalmsa AOCTaBUYNK
no peaa Ha 1. 113.2. HEKCKOM Bb3cTaHOBABA 40CTbNA A0 MperkaTa B CPOK OoT 1 aeH ot
noslyyaBaHe Ha yBegomsieHne oOT [lapABawma AOCTaBYMK 3@ MoracABaHe Ha
3agbmkeHuara. MNpegnnateHute ot NMOTPEBUTEJIA Takem, oTHacAWwM ce 3a nepuoga Ha
OrpaHWyaBaHe Ha NOJI3BAHETO Ha YyC/yraTa, He NoAanerKaT Ha Bb3CTaHOBABaHe.

116. B cnyyai, ye B cpok oT 10 /aeceT/ AHU, CYMTAHO OT HaNaraHETo Ha OrpaHMYEeHUA 3a
nonsBaHeTo Ha ycayrm no peda Ha T. 115 or HactoAwmte O6wm ycnosus,

I
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NMOTPEBUTEJIAT He 3annaTtu 3agbaxKeHUATa cn Kbm Japasawma gocrasynk, HEKCKOM
npekpartaBa A0roBopa C Hero.

PA3AEN XXI

B3SAMMOOTHOLWUEHUA HA NOTPEBUTENA C HEKCKOM MNMPU NPOMAHA HA APECA B
PAMKWTE HA EOQUH TEOTPA®CKU HALLMOHANEH KOZA 3A HANPABNEHUE BE3 CMAHA
HA JOCTABYUKA

117. NOTPEBUTEN, koinTo nonssa Homep oT HEKCKOM uma npaBo aa 3aAaBM NpeHacaHe
Ha HOMepa MpM NPOMAHA Ha agpeca, Ha KOWTO LWe MNOo/3Ba ycnyrata, B paMKUTe Ha
CbwmAa reorpadCKkM HaLLMOHANEH KO 33 HanpaBaeHMe.

118. MNpoueayparta No npeHacAHe HAa HOMep 3ano4ysBa C MMCMEHO 3anaB/ieHMe, NoJaaeHo
ot MOTPEBUTEJTIA po HEKCKOM, KaTto cbOTBETHO Ce npwuaarat npasunata Ha T. 82 u
cneaBaluTe ot HactoawmTe O6Wm ychosus.

119. Bb3 ocHoBa Ha nogageHoto oT OTPEBEUTE/IA 3aaBneHne cTpaHuTe noanuceaTt
AOMbAHUTENHO CNOpPa3yMeHMe KbM [O0roBopa, yAOCTOBEPSBAWLO ajpeca, Ha KOWTO
cneaBa ga 6bae npeHeceH Homepa.

119.1 C ornep akTMBUpaHe Ha ycayrata Kbm HosuA agpec Ha NMOTPEBUTENA ce cnassaTt
cpokoseTe un ycnosuata no 1. 109.

120. HEKCKOM moxe aa BbBexAa LeHa 3a MpeHacAHeTo Ha Homep/a B pamMKuTe Ha
cbwma reorpadCckm Ko 3a Hanpas/eHUe, KOATO ce onpegenda B LleHoBaTa ancrata no
1.40.

PA3AEN XXIl UHOOPMUPAHE 3A
NMPEHECEHN HOMEPA

121. HEKCKOM unHdopmupa NMOTPEEUTE/TUTE B cny4vair, Ye OCbLLECTBABAT M3XOAALLMU
NOBMKBAHMA KbM NbPBUYHO NpesoCTaBeHUTe Ha APYXKeCTBOTO HOMepa OoT HauMoHanHuA
HOMepauMoHeH MNAaH, NPeHeceHM B MpeXKaTa Ha Apyrn A0CTaByMuM, KaTo npegnara
anTepHaTuMBHa Bb3MOXKHOCT Ha NMOTPEBUTE/IUTE ga peanusnpat NOBMKBAHETO UM Aa
ro npeKkpatat. Tasu ycayra Moxe f[a Obae [AeakTMBMpPaHa MO KenaHuMe Ha
NMOTPEBUTEA.

122. HGOpMMpPaHETO 3a MpeHeceHUTe HOMepa Ce OCbLLECTBABA 4Ype3 HenpeKkbCHaT
npegynpeanTesieH CUrHan.

PA3AEN XXII
AONMb/IHUTENHU YCNOBUA
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123. B nuCcMeHMA A0roBOP CTPAHUTE ce MAEHTUPMUMPAT KaKTo cneasa:

123.1. HEKCKOM - ¢ HammeHoBaHue (pupma), agpec Ha ynpasneHuWe, agpec 3a
KopecnoHAeHUms, nuueto/auuata npeacrtasnsasalo/vm HEKCKOM, EMK/ Homep no
byncrart;

123.2. MOTPEBUTEN:

a) ¢usuyecko auye — ¢ ume u EMH no AOKYMeHTM 3a CaMO/IMYHOCT, agpec 3a
KOpecnoHAeHUMs, a npu HeobxoaMmMoOCT M [AOKYMEHT 3a nNpeacTaBuTesIHA BAacT
(HoTapuanHo 3aBepeHO NbAHOMOLWHO, CbAebHO peweHne 1 ap.);

6) ropuduvyecko nuuye - ¢ HaumeHoBaHue (dupma), agpec Ha ynpaBneHue, agpec 3a
KopecnoHaeHuus, EMK/Homep no BY/ICTAT 1 aMueTo, KoeTo ro npeacTaBanBa;

124. T[pepBuaeHUTe B O0roBOpa MeXAy CTpaHuTe M Hactoawmte O6WM ycnosBusA
NMUCMEHU U3ABNEHUA, CbODOLEHMA M YBEAOMABAHUA Ce CYMTAT 3a Ba/IMAHO M3BBPLLEHW,
aKO ca HanpaBeHW nog ¢dopmaTta Ha Tenerpama ¢ obpateH TEKCT, NMCMO ¢ obpaTHa
pasnucka, pakCcMMUAHO cbobLLEHWEe, eNeKTPOHHA nowa, U Apyrn nogobHU, AOKONKOTO
N3ABNEHNETO € 3aNMCaHO TEXHUYECKM MO HAYMH, KOMTO AaBa Bb3MOMKHOCT ga b6bae
Bb3MNPOM3BEAEHO, OCBEH aKO B HacToAwmTe Obwum ycnosms He e npegsuaeHo gpyro. C
npuemaHe Ha Hactosawmte OOWM yCNOBMA M CKAKOYBAHE HA AOroBOp MOMEXAY Cw,
CTPaHWUTE U3pa3ABaT CblIaCMETO CM Aa CYMTAT OTNPaBEHUTE ENEeKTPOHHU M3ABEHMA
nome)Kgy WM 3a MOAYYEHM C MOCTbMBAHETO MM B MHPOPMALMOHHATA CUCTEMA Ha
agpecaTa, 6e3 3a ToBa Aa e HeoH6X04MMO U3PUUYHO NOTBbPKAABAHE.

124.1. CpoKbT Ha npeamn3BecTUATa 3aNoyBa ga Teye OT MOMEHTA Ha NOAy4YaBaHETO Ha
N3ABNEHMATA OT CTPaHUTE.

124.2. B cny4val, 4e HAKOA OT CTPaHUTE NPOMEHM NOCOYEHMA B 4OrOBOPA agpec, To TA e
ANbXKHA A2 yBeAOMM NMUCMEHO ApyraTta CTPaHa Hal-KbCHO A0 7 AHW ciel npomAHaTa. B
NPOTUBEH C/Ay4yal M3NPaATEHUTE HA CTapuA agpec CbobLLeHMA ce CYMTAT 3@ HALJIEXKHO
BpbYeHMW.

125. HMWOMKHOCTTa Ha HAKOA Knay3a oT HacToAawmte O6LWM ycnoBuA HAMA Aa Baeve
HULLLOXKHOCT Ha Apyra TAXHa Knay3a uam Ha ObwmTe ycnoBuA MAM AOrOBOPaA KaTo LANO.
HepenctButenHute Knaysu we 6baat 3amecTeHM OT NOBENUTENHUTE pasnopeadu Ha
3aKOHa M 0buyaunTe B NpaKTMKaTa.

126. Mo HeypeaeHute B HacToswmte O6WM ycnoBMS BBMNPOCKM ce npuaarat
pasnopeabuTte Ha AENCTBALLOTO 3aKOHOAATE/ICTBO Ha Penybanka bbarapums.
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