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OBLLM YC/TIOBUA HA JIOTOBOPA C KPAMHU NOTPEBUTE/IN 3A NPEAOCTABAHE HA
OBLUECTBEHU TENE®OHHU YCNYTU
OT ,HEKCKOM Bb/ITAPUA” EAL

PA3SAEN I
NPEAMET U ObLLIN NONTOXKEHUA

1. C HacToswmTe O6wM ycnosua (“Obwunte ycnosuma”) ce ypexaat B3aMMOOTHOLLEHUATA
mexay ,HEKCKOM Bb/ITAPUA” EAL (HapuuyaHo no-gony HEKCKOM), BnucaHo B
Tbprosckua pernctbp npu AreHuua no snuceBaHumATa nog EWK 121813862, cbe
cefanuuie n agpec Ha ynpasneHue rp. Codusa, ya. ,Kpym MNonos” 75, et.4, H no 344C
BG 121813862, Ten. 02/490 0 490, dakc 490 4 211, enexkTpoHeH ajapec:
info@nexcom.bg, yebcant www.nexcom.bg, nputexkaten Ha Pa3speweHne No
01344/15.01.2009 r. 3a non3saHe Ha MHAMBMAYA/NHO onpeaeneH OorpaHUYeH pecypc -
HOMeEpa, 33 OCbLLECTBABAHE HA 0OLWECTBEHN ENEKTPOHHM CbobLEeHNA Ype3 obuiecTBeHa
eNIeKTPOHHa CbobWwMTENHA MpeXKa M nNpepocTaBaHe Ha PuKcMpaHa TenedoHHa ycayra
ype3 obliecTBeHaTa €NeKTPOHHA CbobwuTenHa mpexka Ha HEKCKOM (HapuuaHa no-
aony Mpexata) U KpaHUTe noTpebutenn Ha eNneKTPOHHUTE CbOOLWMTENHWU YyCayru,
npeaoctaBaHu ype3 Mpekata (Hapuiyanu no-gony MOTPEBUTE/N).

2. NOTPEBUTE/IN morat aa 6baaT GU3MYECKU UAN IOPUANYECKU NNLE, KOUMTO NOA3BaT
WK Ca 3aABUIN KeNaHue 3a Non3BaHe Ha ycnyrute no Pasaen Il.

3. HactosawwuTe O6wm ycnhosua ca 3agbakutenHn 3a HEKCKOM n MOTPEBUTE/TUTE.

3.1. ObwmTe ycnosBMa MMaT 3aabaxKuTeNneH xapaktep cnpamo MOTPEBUTE/IUTE ot
MOMEHTa Ha NPUEMAHETO UM.

3.2. MpuemaHeTo Ha HactoawmTe O6wm ycnosma ot NOTPEBUTE/IUTE ce m3BbpLLBA C
NnoAnNMCBaHeTO Ha MHAMBUAYANEH AOrOBOp.

4. MOTPEBUTEJ/IUTE HOCAT OTrOBOPHOCT 3a cna3BaHe Ha O6WuTe yCNoBUA U OT BCUYKM
TpeTu A1ua, NON3BALLM NPenOoCTaBAHMTE Ha TAX YyCAyru. TpeTute amua ce cymTaT npuenm
HacToAwmTe O6WM ycnoBua ¢ daKkTa Ha 3amo4yBaHe NOJI3BAHETO Ha KOATO M ga e oT
ycnyrute, nocoyeHu B Pasgen Il.

5. Mo cmucbna Ha HacTtosawmte O6WM yCnoBMA NOCOYEHUTE NO-A0AY AYMU U U3PaA3U
MMAT CIe4HOTO 3HaYeHume:

5.1. “OapsBalwia mperka” e obuwectseHaTa PUKCUPaAHA €IEKTPOHHA CbOOLMUTENHA MPEXKa
Ha MNOTPEBUTENA, uMinTO HOMep ce npeHaca Kbm Apyra obuwectBeHa ¢UKcMpaHa
e/IeKTPOHHa CbobLWMTENIHA MPEXKa B NPOLLECA Ha NpeHacAHe.

5.2. ,[ocTaBumKk” e npegnpuatMe, nNpeaoctaBawo obuectBeHa GUKCMpaHa TenedoHHa
ycnayra.

5.3. “AomelH Ha npeHoCcMMOCTTa” Ca MpeXuTe Ha A0CTaBYMLMTE Ha obLiecTBeHa
¢duKcmpaHa TenedoHHa ycnyra, B KOMTO Ce OCbLLeCTBABA NPEHOCMMOCT Ha HOMepaTa

5.4. “NapABaw, AOCTaBYNK’ € AO0CTAaBYMKDBT, OT YMATO MpPEXKA reorpaPpcKknAT HOMep Uan

rpyna ot Homepa ce ﬂpEHaCﬂ/T B Apyra mpeixa. SRR
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5.5. ,Obpxkaten Ha obxBaTa OT Homepa” e Ha npeanpuAaTMeTo, Ha KoeTo KPC e
npeaoctaBuna Homepa oT HauMoHanHMAa HomepauuoHeH nnad (HHIM), yacT ot Kouto e
NnpeHeceHmAT HoMep.

5.6. ,,OTcTpaHsBaHe Ha TexHW4Yeckn npobnem” (System up) e Bb3CTAaHOBABAHE Ha
obcnyxBawmTe CUCTEMM HA JapABalLATa MAM MpUemallata Mpea cnen Bb3HMKHan
TEXHUYECKN Npobnem.

5.7. “NMpeHocnmocT Ha HomepaTta” e npouec, KoTo no3sonasa Ha NMOTPEBUTE/IUTE Ha
npeanpuATUATa — A0CTaBYNLM Ha GUKCMpPaHa TenedOHHa ycayra Aa 3ana3BaT HoMmepaTa
CM NPU CMAHA Ha AOCTaBYMKA C APYr AOCTaBYMK, NpeaocTaBaAl, puUKcMpaHa TenedoHHa
ycnyra B CblmAa reorpadCckmM Kog, AW BPbLLAHETO My B MperkaTa Ha AbprKaTensa Ha
obxBaTa OT HOMepa, KaKTO W Bb3MOXKHOCTTa Ha [OTPEBUTE/IUTE pa 3anasar
npeaoCcTaBeHNA MM HOMEP MpPM MPOMAHA Ha agpeca B paMKUTe Ha eauH reorpadCcku
HaUMOHANeH KoZ 3a HanpassieHne 6e3 cMAHa Ha AOCTaBYMKa.

5.8. “MNpeHeceH Homep” e reorpadpckM HOMEpP, Ype3 KOMUTO ce npeaocTaBA AOCTbN A0
dUKcupaHa TenePoHHa ycnyra, KOMTo e 6BMA NoANOXKEH Ha NPeHacAHe OT MperkaTa Ha
e4MH OO0CTAaBYMK B MpeXKaTa Ha ApYr A0CTaBYMK OT [JomeliHa Ha NPEeHOCUMOCT.

5.9. “NMpuemaly, AoCTaBYMK” € AOCTABUYMKDBT, B YMATO MpPEXKa Ce npeHacs reorpadpcku
Homep.

5.10. ,Mpuemalla mpexa” e mperkaTa, KOATO NpMema HoMepa B pe3yaTaT Ha npoueca Ha
npeHacAHe. ToBa e MpekaTa, NpefocCTaBALlad ycayrmte u obcayKBalla CbOTBETHUSA
NMOTPEBUTEJI chep 3aBbpluBaHe HA NpoLeca Ha NpeHacaHe.

5.11. “NMpo3opel, Ha npeHocumocTTa” e onpeaeneH nepuod OoT Bpeme B Npoueca Ha
npeHacsiHe Ha HOMep, OT MOMEHTA Ha aKTUBUPAHE Ha A0CTbMa Ha KpalHMA noTpebuten
OT NpeanpuUATUATA Ha NpMemMallaTa Mpexa A0 MOMEHTA Ha AeaKTUBUpPaAHE Ha A0CTbMa
Ha KpalHuA noTpebuTen Ao gapsBawaTa MpeXKa U akTyaansupaHe Ha 6a3uTe JaHHU Ha
BCMYKMN NPeanpUATUA C HOMEpPA 3a HanNpaB/IEHWEe KbM NpMemallata Mpexa.

5.12. ,TexHuyeckn npobnem” (System down) e BpemeHHO cnnpaHe Ha cucTema, npu
AapABalla MAM NpuMemalla Mperka, obCnyKBawa npoueca Ha NPeHOCMMOCTTa Ha
Homepa.

PASAEN I
YCNYTru, NPEAOCTABAHU OT HEKCKOM

6. MNocpeacteom Mpexata HEKCKOM npepoctasa Ha MNOTPEBUTEJ/IUTE 24 vaca B
AeHoHoWMeTo, 7 AHU B ceamMmunLLaTa, OCBEH B CNy4anTe Ha GopcmarkopHu obcToaTencTsea:
6.1. “OuKkcupaHa TenedoHHa ycnyra” — obwectBeHa TenedpoHHa ycayra 3a
ocbluecTBABaHEe Ha TenedOHHM MNOBUKBAHUA OT (UKCUMPAHM KpalHU TOYKM Ha
obLiecTBeHa eIeKTPOHHA CbOobLWNTEIHA MPErKa NOCPeACTBOM NPEHACAHe Ha rnac U 3BYK
B peasiHO Bpeme.

6.2. “Joctbn A0 ycnyrM 3a cnewHa nomouw,’ — obuwectBeHa TenedoHHa ycayra
npepoctasawa Ha [MOTPEBUTE/IA BBb3MOXHOCT 3a ocbllecTBABaHe Ha 6e3naaTHu
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NOBMKBAHMA KbM HaUMOHa/AHWUTE HOMepa 3a cnewHW noBukeaHma — 150, 160 n 166
(cnykbute “CnewHa meauumHcKa nomouwt”, HauwmoHanHa cnyxkba ,loxkapHa
6e30MacHOCT M 3alMTa Ha HaceneHneTo” M HaumoHanHa cayxba ,Moanuma”), Kakto m
A0 eAUHHMA eBPONENCKM HOMED 3a CMEeLWHN NOBUKBAHMA 112.

7. HEKCKOM npepgoctasa Ha MNOTPEBEUTE/IUTE nocpepctsom Mperkata u cnegHute
ycnyru:

7.1. [locTbn A0 HauMoHaNHW Hereorpadckm ycnyrn - obuectseHn TenedoHHN yCayru,
CBbpP3aHM C OCbLWECTBABAHE HA MNOBWUKBAHMA A0 HOMepa OT HauuoHanHua
HOMepaLMOHEH NAAH, KOUTO He ca reorpadckm 1 He ca 06BbpP3aHKN € reorpadcko MACTO,
KaTo ycayra ,nepcoHaneH Homep”, 6e3nnaTHu TenedoHHM ycayru, ycayrm ¢ gobaseHa
CTOMHOCT U ApYTK.

7.2. ,TenepoHHM yKasatenn” — obuiectseHa TenedoHHa ycayra, NnpeaocTaBaAlld AaHHU
3a NOTPEBUTE/INTE, aocTbnHaA 3a HEOTPAHUYEH KPbr nua, U Apyra MHbopmauua, npu
CTPMKTHO cna3BaHe Ha npeasuaeHuTe B Pasgen Xlll n gencreawata 3aKoHoOBa ypeaba
npasuna.

7.3. ,TenedoHHM cnpaBoyHM ycnyrn” — obuwectBeHa TenepoHHA ycayra, Aasauwa
Bb3MOXHOCT HA OCbLLLECTBABALLMA MOBMKBAHE KpaeH noTpebuten pa nonyyu
nHbopmauma 3a TenePoHHMA Homep Ha aboHaT Ha obuwecTBeHa TenepoHHa ycayra,
KaKTO M gpyra nHpopmauymsa, npegocraBsaHa ot HEKCKOM.

7.4.Ycnyru 3a npeHoc Ha GaKCMMUIHU CbODLLEHMA.

7.5. 3ana3BaHe Ha reorpagpckma Homep Ha NMOTPEBUTE/T npu npomsHa Ha [locTaBuuMKa
Ha PUKcupaHa TenedoHHa ycayra WUaM NPy NPOMAHA HA agpeca B PaMKUTE Ha eguH
reorpadCcKmM HaLMOHaNEH KoZ 3a HanpasseHne 6e3 cMAHA Ha A0CTaBYMKa.

8. HEKCKOM moke ga npenocrtaBA yCcayrnm 3a NPEeHOC Ha AaHHM 4Ype3 MoAemMu CbC
CKOPOCT Ha-manko 2400 6buta B ceKyHAa.

9. Nocpeactsom PyHKUMUTE Ha MpexaTta “UaeHTUdMKAUMA HA MHMATA Ha BUKawmA”
(CLI) n “UpenHTndumKaums Ha cBbp3aHata AnHua” (COL), HEKCKOM npepoctaBa Ha
NOTPEBUTEJIUTE chepHute ycnyru:

9.1. NpeacTaBsaHe Ha NAEHTUPUKAUMA HA IMHUATA HA BUKaLKMA aboHaT (CLIP) - ycayraTa
BK/IlOYBA NpeacTaBsaHe Ha MHopMauma 3a Homepa Ha NMOTPEBUTENA Bbpxy ancnnesa Ha
KPalHOTO €NEeKTPOHHO CbOOLMTENHO YCTPOMCTBO Ha BMKaHMA aboHaT, KaTo AaBa Ha
nocnegHMA Bb3MOXKHOCT Aa NPUemMe WMAM Aa OTKArKe KOHKPETHOTO MOBMKBaHe. Taswu
ycayra ce noaavprka aktmsHa oT HEKCKOM 6esnnatHo 3a Bcuuku MOTPEBUTE/IN.
MHbopmaumaTa OTHOCHO HOMepa Ha BMKawmA aboHaT ce ocurypsiBa No Bpeme Ha
3BbHEHEeTO M ce 3ana3Ba HenNpoMeHeHa No Bpeme Ha pa3rosopa.

9.2. bIoKMpaHe Ha uAeHTUOUKaAUUA Ha NMHUATA Ha BUKalwmA aboHaT (CLIR) - ycnyraTa
npeacTaB/ABa Ae3aKTMBUPAHE Ha NPeaoCTaBAHETO HAa BUMKAHMA abOHAT Ha MHbOopMaLUA
3a Homepa Ha [MOTPEBUTE/NIA, Kato Bbpxy AUCNAEs HA KPAaMHOTO €NeKTPOHHO
CbObOLWNTENHO YCTPOMCTBO HA BMKAHMA abOHAT ce M3NUCBA CbOTBETHO CbOOLLEHME.
Ycnyrata CLIR moxe pa 6bae akTMBMpaHa WMAW Ae3aKTUBMPAHaA 3@ BCUMYKM WMAWM 3a
oTAenHu nosukBaHua Ha NMOTPEBUTEJIA.
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9.3. MNpeHacoyBaHe Ha nosuKBaHeTo (Call forward) - ycnyrata gaBa Bb3MOMKHOCT
BXOAALIMTE MOBUKBAHUSA KbM eAWH HOMep Aa 6baaT npenpaTeHn aBTOMATUYHO KbM
Apyr Homep.

10. HEKCKOM moxe paa npegoctaBa ¢yHKUMATa Ha Mpekata ,npekpaTtaBaHe
Nnosy4yaBaHETO Ha MPEeHacoYeHUTE KbM HEroBMs Homep MOBMKBAHMA”, KOATO AaBa
Bb3MOXHOCT Ha [MOTPEBUTE/IMTE pa KOHTpOAMPAT BXOAAWMUTE MNOBUKBAHUA,
npeHaco4veHu ot apyrn NOTPEBUTE/TIN nocpeacTtsom ycnyraTa Call forward.

11. BcAka ot ycayrute no 1.9 n pyHKumATa no 17.10 moxe ga 6bae akTMBMpaHa UK
Ae3aKTUBMpaHa 6e3nnatHo no KenaHue Ha MOTPEBUTE/IUMTE. HEKCKOM uHdpopmupa
NMOTPEBUTEJ/IUTE 3a KOHKpPEeTHMUTEe Ha4YMHMW, 33aABKM U KOLOBE 33 aKTUBUpPAHE W
Ae3aKTUBMPAHe Ha ycayrute ypes nybanMKyBaHe HA aKTyasHa MHopmauma Ha yeb calita
cn. Hactpomnkute, 3aaseHn ot NMOTPEBUTE/NIA, ce 3ana3BaT npuv NpomMsaHa Ha HerosuA
HOMEp, OCBEH aKO TOM He e 3aABUN ApYro.

12. HesaBucumo oT HacTpoinkute Ha [OTPEBUTENA, ycnyrata CLIP ce aKtuBupa B
cnepHuUTe Cnyvau:

1. npu ocblecTBABaHE Ha AOCTbN 40 YCAYrK 33 CNewwHa NOMOLL;

2. Npu ocblLecTBABaHE Ha NOBMKBAHMA KbM HOMepPA, NOCOYEHM OT OpraHu3aumun u
BEAOMCTBA, CBbP3aHM C HaAUMOHANHATa CUFYpHOCT M oTbpaHa W apyrn, npwm
npeaBuaeHn B AEeMUCTBALLOTO 3aKOHOA4ATeICTBO YCN0BUA;

3. 3a npocnegAsaHe Ha 310yMULLINEHU NOBUKBAHUA, MPU UCKaHE OT KOMNETeHTHUTe
AbPXKABHU OpPraHU UAM BPEeMEeHHO B cayyauTe no T1.36.11 oT HactoAwmTte O6wm
yCcnosums.

13. B cnyyaute, Korato obLWEeCTBEHN OpraHM3auuM C NpeameT Ha AeMHOCT — 3almTa
npaBata Ha rpaxgaHuTe, ca 3aABUAN U3PUYHO KenaHumeto cu npen HEKCKOM pa
rapaHTMpaT aHOHMMHOCTTA Ha BMKawma aboHat, HEKCKOM ocurypsBa 3a BCUYKMK
BXO4AWM MOBMKBAHUA KbM HOMepaTa, onpejeneHn OT Te3u OpraHusauuum, Aa He ce
npegoctasa CLI, He3aBUCMMO OT HAaCTPOIMKUTE, HaNpPaBEeHM OT BMKaLMA aboHaT.

PASAEN T
KAYECTBO HA NPEAOCTABAHUTE YCNYTU

14. ®uKcupaHata TenepoHHA ycayra OCUIypABa AOCTbN A0 BCUMYKM HALMOHANHO
3HaYMMM HOMEPA W BB3IMOXKHOCT 33 OCbLLIECTBABAHE Ha HAUMOHANHU CeNINLHW,
MEXAYCeMILHN U MEXAYHapOAHU MNOBUMKBAHUA W MOBMKBAHUA KbM MOOUAHM
Tene@oHHU MpeXH.

14.1. HEKCKOM npegocTtaBs ¢puKkcmMpaHaTa TenepoHHa ycayra cbC CneaHuUTe napameTpu:
14.1.1. B cobcTBEHATa CM MpeXKa:

1. paKTOp 3a OUEHKA Ha NpeHoca Ha rnac (R-¢akTop) - He No-manbK oT 75;

2. eAHOMNOCOYHO 3aKbCHEHMeE - He NO-ronamo oT 150 munmcekyHam.

14.1.2. npn B3aMMHO CBbp3BaHe 3a NPEHOC OT Kpan A0 Kpau:

1. daKTOp 3a oUEeHKa Ha npeHoca Ha rnac (R -pakTop) — He no-manbk ot 75;
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2. eAHOMOCOYHO 3aKbCHEHME — He NOo-ronAmo ot 150 muauncekyHau.

14.2. Mpwn npepocTtaBAHe Ha PuKcupaHata TenedpoHa ycnyra HEKCKOM e anbKeH ga
ocurypsaBa KauyecTBo Ha 0bcnyKBaHe, KakTo c/eaBa:

14.2.1. Bpeme 3a MbPBOHAYA/HO NpeaocTaBAHe (MbpPBOHAYANHO BKAKOYBAHE) Ha
ycnyrute— o 30 KaneHgapHuW gHM OT pgataTta, Ha Koato HEKCKOM nonyyum BanmgHa
3aABKa 3a NbPBOHAYa/IHO NpPefOoCTaBAHEe Ha yCayrata, @ UMeHHO OT JaTaTa, Ha KoATo e
CKNIOYEH MHAMBUAYANHUA porosop mexay ctpaHmte n MNOTPEBUTENIAT e 3annatun
LeHaTa 3a NbpPBOHAYa/NIHO BKAOYBaHe KbM Mperkata Ha HEKCKOM, npu ycnosue, yve
MOTPEBUTENAT e ocurypmn 4ocTbn A0 CbOTBETHUTE NOMELLEHUA;

14.2.2. 6poi Ha noBpeamM Ha aboHaTHa AMHUA — 8o 10%;

14.2.3. Bpeme 3a OTCTpaHABaHe Ha nospean — Ao 1 paboTeH aeH;

14.2.4. npoueHT Ha HeycnewHU noBnKeBaHuA — o 0,5%;

14.2.5. Bpeme 3a ycTaHOBABaHe Ha Bpb3Ka — 40 30 cekyHau;

14.2.6. BpemMe 3a yCTaHOBABAHE Ha BPb3Ka (OTroBapaHe) Npy NOBUMKBAHUA 3a YCAYIN Ypes
onepatop — 40 20 cekyHau;

14.2.7. Bpeme 3a YyCTaHOBsiBAHe Ha BpPb3Ka (OTroBapsHe) NP MNOBWMKBAHUS KbM
TenedoHHM cnpaBoyHK ycayrm — o 20 cekyHam;

14.2.8. NpoueHT Ha Xanbu OTHOCHO KOPEKTHOCTTa Ha cmeTkute — 0.3% Ha 1000
nU3[aaeHn CMETKMU.

14.3. [lokonkoto He cnegBa Aapyro ot ckawuyenma ¢ [MOTPEBUTENA porosop,
aKTUBMPAHETO Ha ycayrmte no T. 6 cnegsa Aa 3anovyHe He No-KbCHO OT 24 vaca oT
MbPBOHAYa/IHOTO NpeAocTaBsaHe (MbPBOHAYa/IHOTO BKAKOYBAHE) Ha yc/yraTa. BbB BCUMYKM
CNlyydaun ycnyrata cnegBa ga e AoctbnHa 3a nonssaHe ot [NOTPEBEUTE/IA He no-KbCcHO OT
30 gHu ot pgaTaTta, Ha KoAaTo HEKCKOM e nonyuun BanugHa 3adBKa 3a MbpPBOHAYANHO
npeaocTaBaAHe Ha ycayrara.

14.4. HEKCKOM ce 3agb/kaBa Aa OTCTpaHABaA nospeauTte, BOAELWM A0 BAOLWABaHe
KauyecTBOTO Ha ycnyrute, B Cpok Ao 1 paboTeH AeH OT nonyyaBaHe HA yBegOMAEHUe OT
MOTPEEUTENA B nMUCMEH, eNneKTPOHeH BMA, WM cnepn obaxaaHe Ha MNOoCoYeHUTe
TenepoHM 3a KOHTAKTKM no T. 28.9. Mpu noBpean, Bb3HMKHAAM MO He3aBuUCElM OT
HEKCKOM u/unun HenpeoaoiMmum ob6CToATENCTBA CPOKBLT 32 OTCTPaHABaHe Ha nospeaara
3ano4yBa ga Teye OT NPeKpPaTABAHETO Ha KOHKPETHOTO 06CcToATENCTBO.

14.5. KayecTBOoTO Ha npepocTaBAHaTa oT cTpaHa Ha HEKCKOM ¢wukcmpaHaTa rnacosa
TenepoHa ycnyra ce ypoctosepsABa C MNOAMMCBAHE HA KOHCTAaTMBEH MPOTOKON KbM
MOMEHTA Ha aKTUMBMpPaHe Ha ycnyrata. KOHCTAaTUBHUAT NPOTOKON OnNpenensa KpanHute
€N1eKTPOHHN CbOOLLUTENHM YCTPOMUCTBA U TEXHUYECKUTE M3UCKBAHMA, onpesenieHn oT
CTPaHWUTE KaTo HaW-noaxopAwM C orned nons3BaHe Ha npepgoctaBaHata ot HEKCKOM
ycnyra cneg HanpaBeHW CbOTBETHUM M3MepBaHMA Ha Tpaceto. Cumta ce, ue
MOTPEBUTENAT e cbrnaceH C ycnoBMUATAa M KayecTBOTO HA NpeaoCTaBAHATa YCAyra,
He3aBMCMMO OT ¢daKTa AanvM e noanucaH KOHCTaTUBHMAT MPOTOKO/, B CAy4vah ye e
3ano4Han ga nonsea ycnyraTa.
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PA3SAEN IV
OBOPYABAHE. TENE®OHHU NOCTOBE

15. MOTPEBUTEJ/IUTE moraT ga non3saT KParHU eNIeKTPOHHW CbOOLWNTENHM YCTPOMNCTBA,
3akyneHun ot HEKCKOM unu oT Tpetn amua.

16. HEKCKOM moxe aa otgaBa KpalHM [aneKkocbobuwMTeNIHM YCTPOMUCTBA NOA, Haem,
KaTo ypexaa B3aummooTHoweHuATa cu ¢ [MOTPEBUTE/IMTE 4pe3 cKaouBaHe Ha
AOMbAHUTENEH aHEeKC KbM MHAWBUAYA/IHUA AOTOBOP UAW OTAENleH AOroBop 3a HaemM Ha
obopyasaHe. MOTPEBUTE/IAT Hama npaBo Aa NpeoTAaBa Ha TPETUM AMLUA OTAAAEHOTO
noA Haem obopyaBaHe U CbopbKeHUA 6e3 U3PUYHOTO NUCMEHO cbrnacme Ha HEKCKOM.
17. Non3BaHe Ha KpaliHW eNeKTPOHHM CbOBLUTENHM YCTPOMCTBA, KOUTO HE Ca C OLEHEHO
CbOTBETCTBME M MYCHATWU Ha Nasapa Cbr/1laCHO AENCTBALLMTE HOPMATUBHWN aKTOBE, KAKTO
M HEeOoCUrypsiBAaHe Ha YCNA0BMA 33 MNPaBUAHOTO OQYHKLUMOHMPAHE Ha TEeXHWUKaTa MU
obopyaBaHeTo, ocBobokaaBa HEKCKOM oT BcAKakBa OTrOBOPHOCT MO OTHOLWEHWE Ha
HenpeaoCcTaBAHETO UM HEKAYeCTBEHOTO NpeAoCTaBAHEe Ha yCayrata, Korato BAOWEHOTO
KaQuyecTBO € B CNeACTBME OT HEMNPABMIHO M3MOA3BAHE HA KPalHM YCTPOMCTBA.

18. NOTPEBUTEJIAT e pnbXKeH ga nonara Ab/KMMATA FPUXKa 338 CbXpaHABaHe Ha
obopyaBaHETO U CbOPbKEHUATA, OTAAAEHM My nog Haem oT HEKCKOM.

18.1. TMpepoctagaHeTo OT cTpaHa Ha HEKCKOM Ha TMOTPEBUTE/IA Ha KpanHo
€1eKTPOHHO CbOOLNTENHO YCTPOMCTBO, HErOBUAT BMA, TEXHMYECKM crneundukaumm,
LeHa M gpyrn NaeHTUPUKaLMOHHM JaHHWN, KaKTO U MHCTAIMPAHETO MY M NPOBEXKAAHETO
Ha obyyeHne 3a pabota c Hero ot cayxutenute Ha HEKCKOM, ce oTpasaBat B
KoHcTaTuBHMA npoTokon no T1.14.5. no-rope, ako obopyaBaHeTo ce nNpeaocTaBa npu
aKTMBMPAHETO Ha yCayrnTe, pecnekTMBHO C Npuemo-npegasatesieH NPOTOKOA, NoANNCaH
ot HEKCKOM wn NOTPEBUTEJIA. Cnen nognucBaHeTo My KOHCTAaTUMBHWMAT MPOTOKON,
CbOTBETHO nNpuemo-npenaBaTe/HUAT MNPOTOKO/, CTaBaT HepasgenHa 4act oT
nHamsuayanuma gorosop mexgy HEKCKOM v MOTPEBUTENA.

18.2. MOTPEBUTENAT e anbXKeH Aa cu CayKu ¢ 060pyaBaHETO U CbOPDBKEHUATA CaMO
CbrlaCHO npeAHa3HaYeHMeTO MM W YyKasaHuATa 3a  ynoTpeba, BKAKYMTENHO
NMHCTpYKumMnte Ha HEKCKOM, KakTo M ga nonara rpuxkata Ha Ao06pua cTonaHWH 3a
ona3BaHe Ha o06o0pyaBaHETO U CbOpPbXKEHMATA. B cayyaih ye To 6bae noBpeneHo,
YHULWOXKEHO wuAN oTKpagHaTto, MOTPEBUTENAT AabaKm nbnaHO obe3weTeHne Ha
HEKCKOM 3a BCUYKM NPUYMHEHWN BpeaW, BKAOUYNTENHO Bb3CTAHOBABAHE Ha CTOMHOCTTA
Ha KPaWHOTO €NeKTPOHHO CbOOWMTENHO YCTPOMCTBO, NocodYeHa B KoHcTaTMBHUA
NMPOTOKO/I, OCBEH aKO BPEAOHOCHMAT Pe3ynTaT Cce Ab/KM Ha AedeKT Ha KpPaMHOTO
€NIeKTPOHHO  CbOOWMTENIHO YCTPOMCTBO MAM  HA Apyra MpPUYMHA, 3@ KOATO
MOTPEBUTENAT He oTrosapsA.

18.3. B cnyyalh ye npefoCTaBEHO KPAMHOTO €NeKTPOHHO CbOOLWMUTENHO YCTPOMCTBO Ce
nospeaun no npuumuun, 3a kouto NMOTPEBEUTENIAT He otrosapa, HEKCKOM ce 3agbnrkasa
Aa O pemoHTMpa 6e3nnaTtHO, pPecnekKTUBHO Ja 3aMeHUM KPAWMHOTO eNIeKTPOHHO
CbOobLWNTENHO YCTPOMCTBO C APYrO, aKo noBpesaTa He MoXe aa bbae oTcTpaHeHa. AKo
TAKOBA KPAaMHO €/NeKTPOHHO CbOBLWMTENHO YCTPONCTBO 6bAe NoBpeseHO NO NPUYUHM, 33
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kouto NOTPEBUTEJIAT oTtroBapAa, NocneaHMAT ObAXKK Bb3HarpaxkgeHne Ha HEKCKOM 3a
M3BbPLIEHUA PEeMOHT B pa3mepa, nocovyeH B LeHosata nucta no 1.41 Ha HEKCKOM,
PECNEKTUBHO LLEHATa Ha KPAaMHOTO €/NeKTPOHHO CbOOLWMTENHO YCTPOMCTBO, MOCOYEHA B
KoHcTaTMBHMA NpoToKon no 1.14.5., Korato To He MoXKe ga 6bae nonpaBeHo.

18.4. NMOTPEBUTENAT e pnvxeH pa BbpHe Ha HEKCKOM npepoctaBeHO my OT
nocneaHuaA KpalHO eNeKTPOHHO CbOOLLNTENHO YCTPOMCTBO B paMKuKTe Ha 5 (neT) gHu oT
[ATaTa Ha NpeKpaTABaHE UAKM pa3BanAHe Ha UHAMBUAYANHUA LOTOBOP, B CbCTOAHMETO, B
KOETO KPaMHOTO €e/IeKTPOHHO CbOOLWMTENHO YCTPOMCTBO My € 6Ma0 npegageHo, c
U3KIOYEHNE HA HOPMANHOTO GYHKUMOHANHO M3XxabaBaHe, MW Aa AOMNYCHE CAYKUTENN
Ha HEKCKOM, KouTto ga v3BbplwaT A4eMOHTUpPaHeTo my. lpu Heusnb/iHEeHMe Ha ToBa
3agbmkeHue, NMOTPEBUTENIAT gbnxkm HeycTOMKa B pa3mep Ha eAuMHMYHATa LEeHa Ha
KPalHOTO €NeKTPOHHO CbOBLWNTENHO YCTPOMCTBO, NOCOYEHA B KOHCTAaTUBHMA NPOTOKON
no 1.14.5 no-rope, peCNneKTMBHO B CbOTBETHMA NPUEMO-NpesaBaTeneH NPOTOKO.

18.5. C ornepg, v3nbAHEHWE HA 33a4b/KEHUATA CUM NO MHAMBMAYANHUA [0TOBOP M
HacTtoAwmTe O6wwm ycnosmua, HEKCKOM mma npaBo nNo BCAKO Bpeme eAHOCTPaHHO Aa
3aMeHU OTAENIHU UOEHTUYHM apTUKYAM Ha OTAAAEHOTO noa Haem obopyaBaHe, cnep,
npeasapuTesIHO U3pmn4Ho ysegomasaHe Ha NMOTPEBUTENA.

19. TenepoHHMAT NOCT NPeACTaB/IABA CbBKYNMHOCT OT CbOPBXKEHUA, OCUTYPABALLU AOCTbN
Ao obuwectBeHaTa UKCUpPaAHA €eNeKTPOHHA CbobWKUTeNIHA MpeXa M Homep OT
HaunoHanHWA HOMepauMOHEH NNaH, KOWTO cnej BKAOYBaHe Ha abOHATHOTO KpaWHO
YCTPOMCTBO B KpaHa TOYKa Ha MpexaTta CNy»Ku 3a oCbLLecTBABAaHE HA MOBUKBAHMA OT U
kbm MOTPEBUTE/NA 3a npoBexaaHe Ha TenePpOHHM Pa3roBopu.

19.1. TenedpoHHMAT noct ocurypsasa Ha [MOTPEBUTE/IUTE poctbn M cBbp3BaHe C
MpeaTa, a 4ype3 Hea U 0 APYrU MPEXKMU, C KOUTO e CBbP3aHa, 3a NpeaocTaBAHe Ha
06LW,EeCcTBEHN €IeKTPOHHWN CbOBLLNTENHMU YCAYTN.

19.2. Ype3 Homepa Ha TenedpoHHUA nocT MOTPEBUTENAT ce naeHtTndmnumpa B mpexarta
N ce Cb34aBa Bb3MOXKHOCT 33 OCbLLECTBABAaHE HA MOBUKBAHUA OT U KbM Hero.

19.3. Ha umeto Ha eanH MOTPEBUTE/T moraT aa 6baaT OTKPUTU M nNoBeye OT eauH
TenedoHeH NocT, aboHamMeHTUTe 33 KOUTO MOraT ga Ce ypegAaT B €4AuH AOroBop, WUau
HAKOJ/IKO OTAE/THM.

PA3ENV
WHAUBWAYANEH OTOBOP

20. HEKCKOM npepgoctaBa ycnyrute Bb3 OCHOBA Ha MHAMBUAYANEH NMUCMEH A0rosop,
ckntoyeH ¢ NOTPEBUTEJIA. [orosopbT BM3a B cMAa OT AaTaTa Ha NOAMNUCBAHETO My OT
CTPaHWUTE, OCBEH aKO B Hero e npeasuMaeHo apyro. Bb3moxKHOCTTa ga ce nonssar
ycnyrute moxe ga 6bae npepoctaBeHa ot HEKCKOM Ha MOTPEBEUTENA w no apyr,
ny6anuHo ob6aseH ot HEKCKOM HauuH.

21. foroBopbT no T. 20 Mma AeincTBMe 3a HeonpedesieH CPOK, OCBEH aKO B Hero e
npeasuMaeHo apyro. [JoroBop, CK/AOYEH KATO CPOYEH, MOXKeE Aa NPOADB/IKN AEUCTBUETO
C1 32 HOB CPOK MpW yCA0BUATa Ha T. 64. o

Pog
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22. B poroBopa ce nmnocoyBaT WAEHTUPMKAUMOHHUTE pAaHHM Ha HEKCKOM w
MOTPEBUTENA, TenedoH n agpec Ha NMOTPEBUTENIA, ycayrnte, KOUTO e ce NOon3BaT OT
MOTPEBUTENA, cpoKbT 3a Non3BaHe Ha ycayrute (B cnyyan, Ye AOrOBOPBT € CPOYEH),
LEeHN, YCNOBMUA N CPOKOBE 3a NaawaHe, AMue 3a KOHTAKT OT cTpaHa Ha NOTPEBUTENA,
YCNOBUA 3a NPOAb/IXKABAHE U NPeKpaTABaHe Ha J0roBopa v ap.

22.1. NMpwu cknouBaHeTo Ha gorosop no T.20, cvotBeTHUAT NMOTPEBUTE/T e anbXeH aa
nocoyn Ha HEKCKOM uHgmsuayanusumpawmTe ro gaHHU, N3NCKAHU OT NOoCNeaHUA, KAaKTo
WU Aa My NpeaocTaBu Npu NOUCKBaHE AOKYMEHTUTE, yA0CTOBEPABALLN BEPHOCTTA Ha Te3Nn
AaHHW. [Tpn npomaHa Ha Te3un gaHHu, NOTPEBUTENAT cnepsa ga ysegomu HEKCKOM
He NOo-KbCHO OT 7 AHM cnea NnpomAHara.

23. HEKCKOM wuma npaso ga ynbaHOMOLLABA TpeTu /IMuA Aa CKAKYBAT A0roBopu C
MOTPEBUTE/IN OT HEFOBO MME U 3@ HEFOBA CMETKA, KaKTo M Aa U3BbPLUBAT AENHOCTU NO
yrNpa)KHABaHe Ha HEeroBuM npasa M/MAN M3NbAHEHME HA HEroBWM 3aAb/IKEHUA MO
CbOTBETHUTE JOrOBOPMU.

24. NOTPEBUTENAT HAama npaBO Aa NpexBbpnAa npaBaTta M 3aA4b/IKEHMATA CU NO
[0roBopa Ha TpeTu Anua 6e3 n3pruyHo nucmeHo cbrnacne Ha HEKCKOM. B cayyair, ve
MNOTPEBEUTENAT npepocTtaBu 3a Nos3BaHe OT APYyro Auue-notpebuten Ha Mpexkarta,
PerncTpmpaHn Ha HeroBo Mme Homepa ot MperkaTa, N0 CKAKYEH 40roBOp 3a YCAYrm C
HEKCKOM, NOTPEBUTENIAT octaBa TUTYNApP Ha NpaBaTa U 3a4b/IKEHUNATA, NPOU3TUYALLM
OT A0roBoOpa 3a YCAYru.

25. CTpaHuTe moraT Aa NpaBAT M3MEHEeHUA U LONbJAHEHMA Ha [0rosopa camo npu
NOCTUIHATO CbrNacue, B NUCMeHa $opma, C LONbAHUTENHO MMCMEHO CNOPa3yMeHHUe.

PA3AEN VI
NMPABA HA HEKCKOM

26. HEKCKOM mnma npaso:

26.1. pa nonyyasa wu3uANO0 M B CPOK Abmkummute ot [NOTPEBUTE/IUTE cymun 3a
npeaocTaBeHUTe UM ycayru no gorosopa u Pasgen Il ot HacToawmTe O6Wm ycnosus;
26.2. pa nony4yaBa obesweTeHmaTa, npeasuaeHun B Pasgen Xl Ha Tean O6wu ycnosus;
26.3. ga npopasa, NpeaocTaBA Mo Haem cpelly 3anjalilaHe Ha Bb3HarpaxgeHue uam
npeaocTaBa 3a MNON3BaHE KpPaWHM eNeKTPOHHW CbOobWMTEeNHM YCTPOMCTBA Ha
MOTPEBUTENUTE;

26.4. pa pasa ykasaHuAa U MHCTpyKuun Ha NMOTPEBUTEJ/TUTE 3a npaBuaHO U3Noa3BaHe Ha
npeaoctaBeHnTe oT HEKCKOM KpaliHM eNneKTPOHHU CbobLWUTENHM YCTPOMUCTBA;

26.5. pa n3kn4uBa oT MpexkaTa TEXHUYECKM HEU3NPABHM KPalHM YCTPOMCTBA M TaKMBA C
napameTpu, HEOTrOBAPALLM HA CbLLECTBEHUTE WM3UCKBAHMA 33 CbOTBETCTBME CbrAACHO
NPUNOXKMMUTE HOPMATUBHU U3UCKBAHUA;

26.6. HEKCKOM wnma npaBoO ga npekbCBa BPeMeHHO NpefoCTaBAHETO Ha yCnyrute Ha
MOTPEBUTE/IMTE npu wu3BbpwBaHe Ha NPOPUAAKTUYHM npernean, PEMOHTU WU

HaACTPOMKM Ha MpeskaTa; o
?
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26.7. pga cnpe ycnayrute npum CbMHEHME 3a U3KYCTBEHO reHepuvpaHu MOBUKBAHUA KbM
MperkaTa, KaKTO M B C/lydan Ha HETUNMYHO nosegeHue Ha NMOTPEBUTE/, nspasasaw,o ce
B HEKONIKOKpaTeH CKOK B MNoTpebneHue Ha ycayrute cnpsmMo npeaxoaHuTe Mmeceum,
CBbP3aHO CbC 3aCU/EH UHTEPEeC KbM ycayrm ¢ gobaBeHa CTOMHOCT, MeXAYHAaPOAHM
pasroBopu u Ap., Kato B To3n caydyan HEKCKOM KaHnu NOTPEBUTE/IA 3a nsacHABaHe Ha
NPUYMHUTE N MOXKE Aa NPeasioXKU CnopasymeHue 3a ypexgaHe Ha TaKa Bb3HWUKHanuTe
NAPUYHU 33a4b/IKEHUA;
26.8. ga npeyctaHoBM He3abaBHO npeaocTaBAHETO Ha ycayruTe Ha MOTPEBUTEN B
CNyYal Ha HenjalwaHe Ha Ab/XKUMUTE Bb3HArparkAeHUs, C U3KAKOYEHME Ha YCayruTe 3a
cnewH nosuKkBaHuA. [MOTPEBUTENIAT moXke p[a nNOUCKAa Bb3CTAaHOBABAaHe Ha
npeycTaHOBEHUTE YCAYIrN cneq U3nnalaHe Ha 3a4b/IXKEHUATA CH;
26.9. Aa He CKNoYM AOroBOpP C onpeAeneHo NLe B Cy4anm Ye NocneHoTo:

1. He NpeaoCTaBN MHAUBUMAYANU3UPALLN TO AaHHU, U3UCKBaHM OoT HEKCKOM;

2. He npepoctaBn Ha HEKCKOM noucKaH A4OKYMEHT, yA0CTOBepABaLl, BEPHOCTTa
Ha UHAVMBUAYANN3NPALLN FO OAHHW;

3. e B Heu3Nb/IHEHME Ha CBOE 3aAb/IKeHWe No Apyr AOroBop, CKAKYEH C
HEKCKOM;

4. e N3N0N3Ba/I0 UK e AONYyCHano Aa 6baaT M3NON3BaHWU KpaliHU eNeKTPOHHMU

CbOOLWNTENHN YCTPONCTBA MU €NEKTPOHHU CHOOLIUTENHU YCAYTM 338 HE3AKOHHM

uenu no apyr gorosop, ckatoveH ¢ HEKCKOM, koeTo nsnonssaHe 3a HE3aKOHHU

Lesin e A0Ka3aHOo C HaA/1eXKeH aKT Ha KOMMNeTeHTEH OpraH;
26.10. B npegBaputenHo nucmeHo ytouyHeHo ¢ NOTPEBUTE/IA speme — Ha AocTbn 40
MMOTa My C LLe/1 U3rparkgaHe, NnoaabprKaHe, HAaCTPOMKA M PEMOHT Ha CbOPbXKEHUATA OT
MperkaTa;
26.11. pa npomeHs eAHOCTPAaHHO M NpU CnNa3BaHe Ha WM3UCKBaHMUATA Ha Te3n O6WM
YCNOBUA NapameTpuTe U/UAM LUeHUTe Ha NpenocTaBAHUTE yCayrn, onucaHu B LleHosaTa
INCTa, [AOKOJIKOTO TOBA € HaJ/JIoXKeHO OT TbproBckata nonamtuka Ha HEKCKOM,
M3MEHEHUA B MPUIOXKMMOTO 3aKOHOAATENCTBO, aKT Ha AbPXKaBeH opraH WU/wmauM Ha
M3MbJIHEHME Ha 3a4b/IKEHUE MO, USMEHEHUE U/UNN NpeKpaTABaHE Ha CK/KYEH C TPETO
e A0roBop, Kacaew, NpeaoCTaBAHETO Ha HAKOA UAN BCUYKU OT YCNYTUTE;
26.12. pa nons3Ba eNeKTPOHHU CbOOWMUTENHN MpPEXKKU, COBCTBEHOCT Ha Apyru
NpeanpuATAA, NPeaoCTaBALLM E€EKTPOHHM CbOBLUTENHU MPEXU U/uan ycayru, 3a
npeaocTaBAHe Ha yCnyruTe, npeaMeT Ha HacToAwmTe Obwm ycnosus.
27. HEKCKOM cu 3ana3Ba npaBoTo C uen nogobpsiBaHe Ha KayecTBOTO Ha ycayrata u
cnep, CbOoTBETHO Mm3BecTMe, oTnpaBeHo Ao [MOTPEBUTENA Hah-manko 7 AHM
npeaBapuTenHo, Aa MNPOMEHA TeXHWUKA, KOHUrypauuu, AOCTaBUYNLM M MAPLLPYTW,
TEeXHUYECKN XapaKTEPUCTMKM N YCNOBMA 3a NPeaoCTaBAHETO Ha ycayrarTa.

PA3SAEN VII
3AAB/TKEHUA HA HEKCKOM
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28. HEKCKOM ce 3aabnrkaBa:

28.1. pa npepocTtaa ycnyrute no Pasgen Il B cboTBeTCTBME C A€MACTBALLOTO
3aKOoHoZaTencTBso Ha Penybanka bbarapusa, ckntoueHnte gorosopu ¢ MOTPEBUTE/TUTE u
HacToAwmTe O6WwM ycnosus;

28.2. pa ocbllecTBABa HenpeKkbCcHATO HabnaeHMe Ha npoueca Ha NpeaocTaBaHE Ha
ycnyrute no Pasgen |l, KaTo npu Bb3HUKBAHE HA TeXHMYECKM npobnemu cnepsa Aa
npeanpuema BCUYKM HEOBXOAMMM MEPKU C ornep OTCTpaHABaHE Ha npobnremute B
cpokoseTe no Te3n 06w ycnosus;

28.3. pa He cb3gasa npegumctBa 3a otaenHun MNOTPEBUTE/IN wam rpyna ot TAX no
OTHOLUEeHMe Ha efHa U Cblua ycayra, NPy paBHU 4pYrn ycioBUA NO OTHOLWEHMe Ha BMAa
Ha M3MNoN3BaHaTa TEXHO/IOTUA, KaTeropumnte aboHaTn U obema Ha TpaduKa;

28.4. npn HeobxoaumocT ot aoctbn Ha HEKCKOM po nomeuweHuns Ha NMOTPEBUTENN,
cbwmTe cneaBa ga 6vaat npeaBaputenHo ysegomeHn ot HEKCKOM 3a uckaHms gocTsn,
KaTo yBeAOM/NEHMETO Ce M3BbpWBaA B NUCMeHa ¢dopma — C NUCMO, NO PaKC MaM no
e/1eKTPOHHAa NoLa, He NO-KbCHO OT 24 Yaca npeau UCKaHUA JocTbn. He e Heobxogmma
nucmeHa ¢opma, KOraTo AOCTbNbT A0 NOMELWEHUATA Ce OCbLLECTBABA MO MCKAHe Ha
MOTPEBUTENNTE;

28.5. Mpun HeobxoaAMMOCT OT npoBeXAaHe Ha MNAAHUPAHU UAN  UHUMOEHTHU
NPOOUNAKTUYHM Nperneay WAM pPEMOHTU HA MpeXaTa CU, KaKTo W nopaaum
HeobXxoAMMOCT OT M3BbPLUBAHE HAa AENCTBUA 33 pa3BMTME Ha Tasu mperka, HEKCKOM
MOe Oa Cnupa BpeMeHHO NpeaocTaBAHETO Ha onpegeneHu ycnyru. B te3m cnydam
HEKCKOM yBegomsBa B noaxoasawa ¢opma (No efleKTpoHHa nowa n ype3 obassiBaHe Ha
MHTepHEeT caliTa cu) 3acerHatute oT NAaHUPaHUTE NPOOUIAKTUYHKN Nperiean, PEMOHTH
WAN OEencTBuA 3a pa3BuTMe Ha mpexkata my NOTPEBUTE/IN, KoraTo ce o4vakBa Te3u
MEepPOonpUATMA Aa [oBeAaT L0 NPeKbCBaHe WU BJ/IOWEHO KayeCTBO Ha CbOTBETHUTE
YCNyru. Yse4oMABaHETO Ce U3BbPLUBA HE NO-KbCHO OT 24 Yaca npeau NpoBeX4aHeTo Ha
CbOTBETHUTE MEPOMNPUATUA N CbADbPKA MHPOPMALMA OTHOCHO Nepuoaa Ha NPeKbCBaHE
WX BNOLWLABaHe Ha KayeCcTBOTO Ha yC/yraTa;

28.6. na ysegomsaa NOTPEBUTE/IUTE B noaxoaawa dopma (N0 eneKTPoHHA MoLla U
ype3 ob6aBaBaHe Ha WHTepHeT calTa CcWM) BbB Bb3IMOXKHO HaM-KPaTbK CPOK 3a
orpaHuyeHunA B NpefoCTaBAHETO Ha YCNYrUTe, HANOXKEHN OT KOMMNETEHTHUTE OPraHn Npu
N3BbHPeAHM 06CTOATENCTBA UM BbB BPb3Ka C HALMOHAHATA CUTYPHOCT M OTOpaHaTa Ha
CTpaHaTa;

28.7.p0a npepoctasa Ha NMOTPEBUTEJIA cpewy Bb3HarpaxaeHue aocton ypes NHTepHer
A0 MHbGopMaumna oTHocHO nnateHute ot MOTPEBUTENA pakTypm n meceyHa pasneyaTka
33 NpoOBEXAaHUTE PA3roBOPM, CbAbPIKALLA AAaTU Ha NPOBeXKAaHe, AeCTUHAuuK, 6pon u
NPOAB/IXKUTENIHOCT HA Pa3roBopuTe;

28.8. fa ocurypaBa M onasBa TalHaTa Ha CbobLeHMATa, NpesaBaHmM Ypes3 NoN3BaHETO Ha
ycnyrmte no 1. 6. lpu pega v npu ycnosuAaTta, onpegeneHn B 3akoH, HEKCKOM
ocuUrypsBa M3UCKYEMOTO CbAENCTBME HA KOMMNETEHTHUTE AObP!KaBHWM  OPraHu,
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BK/IIOYMTENHO MPeAoCTaBAHE Ha Bb3MOXHOCT 33 HabnwaeHwe BbpXy MON3BAHETO Ha
ycnyrute;

28.9. pa noaabprka nybaMYHO onoBecTeHW agpecn M TenepoHU 33 KOHTAKT C
MOTPEBUTE/IUTE npu noBpean n 3a npeaoctaBAHe Ha MHPOPMaAUMA MO BbNPOCH,
Kacaelwm yc/noBMATA 3a NoA3BaHe Ha ycayrute no Paspgen Il. MybanyHo onosecTeHuTe
agpecu u TenedoHM ce OTHACAT M 3a YBEAOMSABAHE 33 HACTLMNWAM NOBPEeAM OT CTPaHa Ha
notpebutenure;

28.10. pa oTCcTpaHABa NoBpeAUTe, Ab/IXKALLM Ce HA BbHLWHU NPUYNHU U NPUBEKAAHE HA
MpexaTa B CbCTOAAHME HA HOpMasiHa paboTa BbB Bb3MOMKHO HAW-KPATbK CPOK, cnep,
oTnagaHe Ha NPUYMHUTE;

28.11. pa oTcTpaHABa Bb3HWKHaAAM nospean B MperxkaTta npuv HOPMaaHU YCNOBUA Ha
paboTa B cpoka no T. 14.2.3. CpoKbT 3a OTCTPaHsABaHE Ha NoBpeaaTa 3ano4ysa Aa Tedye oT
MOMEHTa Ha NUCMeHo, no TenedpoHa u/mam B oduca ysBegomsBaHe 3a nospegata oT
cTpaHa Ha MNOTPEBUTENA wnm oT ycTaHoBABaHeTO W OT cTpaHa Ha HEKCKOM,
nocpeacTsom ynbJAHOMOLLEHUTE 3a TOBA /INLQ;

28.12. pa ocurypu 6e3nnateH A40CTbN A0 YCAYruTe 3a CNelHM NOBUKBAHUA U CMPaBOYHM
ycnyrm cbobpasHo HacToawmTe O6wm ycnosus;

28.13. pa noaabprKa perucTbp Ha 3aeTuTe U pesepBuUpaHn HOMepa U agpecu;

28.14. pa npepoctaBa BTOPUYHO UMHAMBUAYANIHM HOMepa 3a MNOA3BaHe Ha
MOTPEBUTENNTE;

28.15. pa npmuema 1 pernctpupa ¥anbu Ha agpec rp.Codpus, yn. Kpym MNonos N 75, Ten.
490 0490 n pa otroBopA no Tax B 30-4HEBEH CPOK OT NONY4YaBaAHETO UM;

28.16. oa BOAU U CbXPaHABA PErUCTbP Ha NOCTbNUANTE MONOU, }Kanbu u NnpeanoxKeHus,
NPUYMHUTE N OCHOBATENHOCTTA UM WU NpeanpueTUTe AENCTBUA CNel PasrieaaHeTo NmM
32 CPOK OT 12 meceua OT NOCTbNBAHETO HA BCAKA OT TAX, NPY CNa3BaHe Ha AencTeawmTe
npasuaa 3a 3aWmTa Ha IMYHUTE OAHHU;

28.17. pa cbbupa, obpaboTBa M CcbxpaHABa TpPAPMUYHM [aHHKU, CBbP3aHU C
npeaocTaBAHETO Ha obuwecTBeHU TenedoHHU ycayrm u dopmmpaHe Ha aboHaTHUTE
CMETKM B CbOTBETCTBME CbC 3aKOHA 3a e/IeKTPOHHUTe cbobuleHunsa (3EC) 3a nepuopg He
No-masnko oT 12 meceua cnen NpUKAOYBaHE Ha NOBUKBAHETO MM BPBH3KaTa;

28.18. pa npomeHAa Homepa Ha NOTPEBUTE/IN B chyyan Ye ToBa ce Haslara B pe3ynaTtaTt oT
NPOMEHM B AeNCTBALLOTO 3aKOHOAATENCTBO, M3MEHEHUA Ha Pa3spelleHMeTo unau npu
TEXHONOMMYHA HEOOXOAMMOCT, MOPOAEHA OT CTPYKTYPHM MPOMEHM B HEroBaTa Mpe’Ka.
MpomAaHaTa Ha HOMepaTa Ce WU3BbPLWBA NpuM NpeaBapuUTENIHO YyBeAOMABaHE Ha
3acerHatute MOTPEBUTE/IU ¢ nncmo, no ¢aKkec uam no enekTpoHHa now,a He No-KbCHO OT
24 yaca npegy NpPoOMAHATA W NPU aKTyanmsmpaHe Ha WUHPopmaumaTa 3a HOMepaTa,
npeaocTaBAHa Ha TpeTuTe Anua;

28.19. pa ocurypasa 24-4yacoBa TexXHUYeCKa MOAAPDBKKA HA yCayrute nocpeacrtsom
OEXXYPHU onepaTopy;

28.20. pa npepoctaBs 6e3nnatHo Ha MOTPEBUTE/IUTE konua ot O6bwmTe ycnoBMA BbB
BCEKM CBOM 0dUC;
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28.21. pa npepoctaBa MpU MNOUCKBaHe OT cTpaHa Ha MNOTPEBUTENA wHbopmauma
OTHOCHO YCNOBMATA 3a NOA3BaHe Ha NpeAoCTaBAHUTE YCAYTu;

28.22. pa ocurypasa 6e3 3annawiaHe BbB3MOXKHOCT 3a MON3BAaHE Ha €BPOMENCcKute
XapMOHM3MPAHN HOMepa 33 NpefoCcTaBAHE Ha XapPMOHU3MPAHWU YCAYrn CbC COLMANHA
3HAaYMMOCT B PaMKUTE Ha HOMepPaUNOHHMA 06xBaT, 3ano4yBall cbc ,116”;

28.23. pa ocurypsBa CBbp3BaHe C Mpexu obcnyKBawm eBpOnemcKkoTo TenedoHHO
HOMEpPAaLMOHHO NPOCTPAHCTBO NPM NOBUKBAHUA C Kog, ,3883”;

28.24. pa ocurypnasa, B CbOTBETCTBUE C AENCTBALLOTO 3aKOHOAATENCTBO M NOoANMCaHUTE
npoueaypu ¢ apyrute [octaBunmum oT [JomenHa Ha NPEHOCMMOCTTA, Bb3MOMKHOCT Ha
MOTPEBUTEJ/IUTE pa 3ana3BaTt reorpadCckmsa CM HOMEpP NpU NPOMAHA Ha AOCTaBYMKA Ha
duMKcupaHa TenedoHHa ycayra U/mMam npu NpomsHa Ha agpeca CM B paMKUTe Ha eauH
reorpadCKM HaUMOHANEH KO, 33 HanpaBAeHMe, a NpPU MOCTUraHe Ha A0rOBOPEHOCT MU
noAnUCBaHe Ha Hapo4yHa npoueaypa - U Ha HereorpadCKkMA HOMEpP MpPU NPOMAHA Ha
[0CTaByYMKa, NpeaoCTaBALL, CbOTBETHATA YCAYra;

28.25. pa npepoctaBa 6e3nnatHo Ha [OTPEBUTE/IA peTtamnmsupaHa cMeTKa C
nHpopmauma cbrnacHo 4n.260, an. 3 ot 3EC 3a npeAocTaBeHUTE YC/AYrM, KakKTo U Aa
npegoctaBa 6e3Bb3mesgHO A0CTbN A0 WMHOOPMAUMA B ENEeKTPOHEH BMA OTHOCHO
MeCeYHUTE CMETKM 3a NON3BAHUTE YCAYTU;

28.26. cnep u3puyHa 3asBKa Ha NOTPEBUTENA no 1.36.8. oT HacToawmTe O6wWM ycnosuma
Aa cnpe NpeaocTaBAHETO Ha AeTanaun3mpaHa CMeTKa.

28.27. npu nucmeHo nckaHe ot MOTPEBUTENA aa npepoctaBs AeTakansmMpaHa cnpaska
3a nNon3BaHuUTe TenedoHHU ycayrm ¢ MHGopmauma cbraacHo Ya. 260, an. 4 ot 3EC.

PASAEN VIII
OTroBOPHOCT HA HEKCKOM

29. Npu 3abaBa 3a aKTUMBMpaAHE Ha ycayrmte no T. 6 oT Tesnm O6wM ycnosus,
OMNEPATOPDBT AbnxuM HeyCTOMKa 33 BCEKM A€H 3aKbCHEHME B pa3mep Ha 3% OT ueHaTa
3a MbpBOHA4Ya/IHO BK/AOYBaHe B MpeaTta. HeycTolikaTa ce HauMcnaBa B CPOK A0 eAWH
Mecel, OT AaTa Ha 3aKbCHEHMETO M He MOXKe Aa Hagsuwasa o6uwo ueHata 3a
NbPBOHAYa/IHO BKAKOYBaHe B MpexaTa. 3anfiallaHeTo MOXKe A Ce M3BbpLliBa 4pes
npucnagaHe Ha CbOTBETHATA Ab/IKMMA CymMa OT CTOMHOCTTA Ha meceyHaTa aboHameHTa
LeHa 3a cieaBalmna mecew,

30. MOTPEBUTENIAT nma npaBo Ha HeyCTOMKa 3a BPEMETO, Npe3 KOeTo € HEBBb3MOXKHO
NON3BaHETO Ha ycayrute no T.6, Npu ycnoBue, Yye e 3a noseye OT 4 NocsenoBaTeNHU
aCTPOHOMMYECKM Yaca 1 He e no BMHa Ha NMOTPEBUTENA.

30.1. PasamepbT Ha HeycToMKaTa no T. 29 ce U3uncnABa Ha YacoBa 6asa, KaTo ce pa3aens
peanHO Ab/KMMOTO MEPUOAMYHO Bb3HarpaxaeHue (MeceyHa aboHameHTHa LeHa) 3a
npenocTaBAHaTa YyC/Ayra Ha 4acoBeTe B eAMH mecel, (cegemMcToTMH W asageceT
aCTPOHOMMYECKM Yaca). bpoAaT Ha YyacoBeTe, KOMTO ce obesweTaBaT (Hag YeTMpu Yaca)
ce 3aKpbraasaT A0 HaW-6M3KMA Kpbrba vac. HeycTtonKata He ce Ab/KKM B Cayyau, ye
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BpemeTo, Mnpe3 KOoeTo € HEeBb3MOXHO npeaoCTaBAHETO Ha ycayrata nNo BWHA Ha
HEKCKOM He HagBuwaBga 4 (4eTnpun) nocnenoBaTe/IHN aCTPOHOMMUYECKM Yaca.
30.2. HeycTolMKkaTa NO HACTOALLATA TOYKA € OrpaHMYeHa A0 pa3mepa Ha U3YUCAEHUETO
no T1.30.1. U NpM HWUKaKBM 0OCTOATENCTBA HE MOXE fga BK/AKOYBA AOMbJAHUTENHO
obe3uieTeHMe 33 NpeTbprNeHU Bpegm NAN NPONYCHATX NON3M.
31. HEKCKOM He HOCK OTroBOPHOCT 33 NPeKbCBaHE UM BAOLIABaHE HAa KA4yecTBOTO Ha
yCAyruTe no HacToAWMA AOrOBOP B C/ly4amTe, KOraTo Te3m 06CTOATENCTBA Ce Ab/XKAT HA
BMHOBHO noseaeHue Ha NMOTPEBUTE/IA.
31.1. Korato HEKCKOM He ysegomun MOTPEBUTE/IA cbrnacHo 1. 28.5. nnm He cnaswu
nocoyeHna cpok, HEKCKOM pgbnxm HeycTorka B pasmep Ha 5 % OT meceyHaTa
aboHameHTHa uUeHa. HeycToMKaTa ce M3nnawa B CPOK OT eAMH Mecel, OT AaTaTa Ha
NPEKbCBAHETO WM BAOLWEHOTO KayecTBO Ha ycayrata. 3annaulaHeTo MOXKe Aa ce
M3BbPLIBA 4Ype3 MnpucnagaHe Ha CbOTBETHATAa Ab/KMMA CymMa OT CTOMHOCTTA Ha
MeceyHaTa aboHameHTa LLeHa 3a cneaBaluna mecell,.
32. CTpaHUTe He HOCAT OTFOBOPHOCT 33 HEU3Mb/IHEHME Ha 3a4b/IKEHUATA cu npu dopc
Ma*KopHM obcCToATENCTBA 3@ NEepuMoga AOKATO Tpae Henpeogo/MmaTta cuaa Wam
CNYy4YanHOTO Cbbutme.
32.1. ®opc maxKop e BCEKM Cayyal Ha HenpeoAosMMa CuMna WU CayvyalHoO CbbuTue,
npeacTaBAABalLM 06CTOATENCTBA OT M3BbHPEAEH XapaKTep, KOUTO He ca buan moram aa
6baaT NpeaBMaeHM KbM MOMEHTA Ha CKAOYBAHE Ha A0rOBOPa MeXKAy CTpaHUTe.
32.2. CtpaHa no AoroBopa, KOATO € NoA, Bb3aencTeme Ha Gopc MarKopHU obcToATeNCTBA
e ONbXKHa Aa yBe4OMM He3abaBHO gpyraTta CTpaHa 3a obcroATencTsaTa M OrpaHUYEHUNATA
HANOXEHU OT TAX.
32.3. AKo obcToaTencTBa Ha ¢opc MaxKop NpPoAb/XKAT nosedye oT 14 AHWM M eaHa oOT
CTpaHuTe 3arybu MHTEpec OT NpoAb/KaBaHe AENCTBMETO Ha AOroBOpa, TA MOXKe Aa
MOMCKa nNpeKpaTABaHe Ha pJorosopa. B To3M cnyyanm [oroBopbT ce npekpaTasa
He3abaBHO OT MOMEHTa Ha MNojsy4yaBaHe Ha MCKAHeTO 3a NpeKpaTaABaHe OT AgpyraTa
CTpaHa 6e3 nocneacTBMA 3a CTPAHUTE.
32.4. B cnyyait Ha cnop, obcToATencTeata Ha PoOpPC MarxKop ce AO0Ka3BaT Npes OTBETHATa
CTpaHa cbCc cepTMdUKaT 3a ¢opc Maxop, u3ganeH oOT bbarapckata TbproBCKO-
npomMuLUNEHa nNanaTa, Man gpyr opmumnaneH gOKYMEHT.
33. HEKCKOM He HoCK OTroBOPHOCT U He Ab/KKU obe3weTteHna Ha MOTPEBUTENA npu
HEBb3MOXHOCT 3a NpeAoCTaBAHe, MON3BAaHE WAM MPU BAOLIABAHE KayecTBOTO Ha
ycayraTta B cay4van, ye:
e HenpepocraBAHeTO, NPEKbCBAHETO MM B/IOWABAHETO HA KAa4eCcTBOTO Ha ycayraTa
Ce [Ob/MKM HA NEepuoguyHn WAM UHUMAEHTHUM TeCcToBe, MAaHUpPaHu WAu
Heobxogmmu, nposexgaHu oT HEKCKOM, 3a koeto MOTPEBUTE/NIUTE ca
npeaBapuTenHo yBeaoOMeHM No pega Ha 1. 28.5,;
e [IOTPEBUTENAT e npocpoumn gbakumute nnawaHma Kbm HEKCKOM unun He e
M3NDBJIHWUA KOETO M Aa BMN0 OT 3a4b/IXKEHUATA CU NO HACTOALWMA AOTOBOP;
e E Hanunue HepgonyckaHe Ha HEKCKOM po nomeweHuata Ha NMOTPEBUTENA nan
APYrv NOMeLLeHNsA, B KOUTO Ca MHCTAIMPaHN CbOpbKeHUA u/unn obopyasaHe;.
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e HenpepoctaBAHETO, NpeKbCBAHETO MW BAOLLIABAHETO KayecTBOTO Ha ycayraTa e
cneacTsme oT aenctems unm bespenictems Ha MOTPEBUTENA;

e E Hanuue HepaboTocnocobHOCT HA MpeXkaTa, NPeHOCHaTa cpega Wau
obopyasaHe mexxay HEKCKOM mn NOTPEBUTENA, ako He e no BMHa Ha HEKCKOM;

e [1IOTPEBUTEJIAT He cna3Ba TEXHMYECKU U3NCKBAHUA M YKa3aHMA Ha HEKCKOM 3a
No/a3BaHe Ha yCnyraTa;

e [MOTPEBUTENAT e non3san wmau nonssa KpamHW YCTPOWMCTBA, KOUTO He ca C
OLEHEHO CbOTBETCTBME W MNYyCHATM HA Mas3apa, CbrlacHO JAencreBawmre
HOPMATMBHU AKTOBE;

e HenpepoctaBAHETO, NPeKbCBAHETO MM B/IOWABAHETO HA Ka4yeCcTBOTO Ha ycayraTa
ce ObMXKM Ha NoBpeAa WAM HenpaBW/HA eKchn/oaTauMoHHa paboTa c BCAKaKBaA
TexHWKa, 0bopyaBaHETO UM CbOPbXKEHUATA, ocurypeHun ot NOTPEBUTENA.

34. HEKCKOM He HOCM OTFrOBOPHOCT 33 CbAbP)KAaHMETO Ha obmeHsHaTa oT
MOTPEBUTE/TUTE nudopmauma B mpexkara. [pu nsrpageHa Bpb3ka, NpemMmHasalla npes
HAKONKO AanekocvbobwmtenHm mpexum, HEKCKOM He HOCM OTFOBOPHOCT 3@ BAOLWIEHOTO
KauyecTBO Ha YCAyruTe, Ab/IXKAWO Ce Ha HeCbBbPLUIEHCTBO WX noBpeau B Apyrute
MpPEXMW.

35. OtrosopHoctta Ha HEKCKOM no HacTtoawmAa Pa3pen ce peanvsnpa Camo Ha
OCHOBaHWe monba oT cTpaHa Ha NOTPEBUTENA, nogaaeHa Ypes eNeKkTpoHHa nowa nam
B KOUTO 1 aAa e oT opmucute Ha HEKCKOM. HEKCKOM Hsama 3agbnkeHue ga cnegum 3a
BCEKM OTAENIEH CAyYal U Aa npunara pasnopeabarta Ha T.33, 63 Aa Uma MCKaHe 3a ToBa
oT cTpaHa Ha MMOTPEBUTENA.

PA3JEN IX
MPABA HA NOTPEBUTENUTE

36. NOTPEBUTEJIUTE umaT npaBo:

36.1. pa non3eat ycayrmte no Pasgen I B CbOoTBETCTBME C AEWCTBALLOTO

3aKoHopaTencreo Ha Penybnuka Bbarapusa, cknwoueHute porosopu ¢ HEKCKOM wu

HacToAwmTe O6WwM ycnosus;

36.2. pa nony4asat ycayrmte no Pasgen Il ¢ napameTpm M KayecTBO, CbrNACHO Te3U

O6wWu ycnoBmA U 4OTOBOPBT MEXKAY CTPAHUTE;

36.3. ga wuckat uHpopmauymsa ot HEKCKOM oOTHOCHO ycnoBuATa 3a MON3BaHEe Ha

npeaocTaBAHUTE OT NOCNEeAHMUA YCAYTW;

36.4. pa curHanmsmpat HEKCKOM 3a KoHcTaTUpaHUTE OT TAX Npobaemu, CBbp3aHu C

NON3BAHETO Ha YCNYruTe;

36.5. pga nopasat Xanbu, monbu u npepgnoxenHna po HEKCKOM cbrnacHo

npeasuaeHoto B Pasgen XIV ot HacToawmte O6WM ycnosus;

36.6. Aa nonyyaBaT AeTaWnM3MpaHa MecevyHa CMeTKa 3a NpenoCTaBeHUTE YCAYrn C

nHdopmauyma cbrnacHo 4Yn. 260, an. 3 ot 3EC;

36.7. Aa He nonyyasaT AeTalAM3MpaHA MeCce4yHa CMeTKa 3a NpenoCTaBEHUTE YCAYTU

cnepn, KaTo HanpaBu U3pPMYHA 3aABKa 3a TOBQ; o
Pog
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36.8. pa 3aaBAT M NoayyaT AeTanMnM3MpaHa crnpaBka 3a aboHaTHaTa CU CMETKa C
nHdopmayma cbrnacHo yn. 260, an. 4 ot 3EC;

36.9. pa 6baar MHPOPMUMPAHU MNPU NAAHUPAHW MPEKLCBAHMA W MPU  OYAKBAHO
B/IOLLIABAHE HA KayecTBOTO Ha MNpeaocTaBAHaTa ycayra cbrnacHo 1. 28.5. oT Obwute
yCnoBus;

36.10. ga noncka nucmeHo ot HEKCKOM npegnprvemaHe Ha MepKu 3a npeaoTBpaTABaHe
Ha obe3nokouTenHU noBUKBaHMA. Cnen nosyvyaBaHe Ha TakoBa WMcKaHe HEKCKOM
cbTpygHuum ¢ MOTPEBUTENA u, B cnyydaih Ha NOBMKBaHE, U3XO4ALLO OT ApPYyra MpPEeKa,
CbOTBETHOTO MpeanpuAaTMe, NPeaoCTaBALO OOLWECTBEHN eNeKTPOHHU CbobLUTeNnHU
MpPEXn U/UAN yCnyru, 3a yCTaHOBABAHE HA M3TOYHMKA Ha 06E3MOKOUTENHN NOBUKBAHUSA.
B 3-gHeBeH CpPOK OT yCTaHOBABaHe M3TOYHMKA Ha TakmBa noBuKkBaHWA HEKCKOM
npegnpvema Mepku 3a OorpaHuMyaBaHe Ha BXOAALLUTE MOBUKBAHMA OT TO3M HOMEpP WU
yBegomsaBea nucmeHo NMOTPEBUTENA 3a npegnpuetuTte AencTBmA.

PA3OEN X
3AAB/IKEHUA HA MOTPEBUTE/IUTE

37. NOTPEBUTEJIUTE umat chegHuTe 3a4bXKEHUA:

37.1. AnbXHWM Aa cnasBaT YCTAaHOBEHMA npaBoB pen B Penybnuka bbarapus wu
obwonpuetTnTe NpaBMaa Ha Mopana, KakTo M ga 3a4MTaT npaBata U ceoboauTe Ha
rpa*kgaHuTe NpPU NOA3BaHE HA YCAyrmuTe No HacToAwmnTe O6WwmM ycnosus;

37.2. npu peaa v ycnosuaATta, npeasunaeHu B Hactosawmte Obuwm ycnosus, aa ocurypsasaT
Ha HEKCKOM poctbn A0 TEXHM MOMELWEHUA C ornes u3BbplUBaHE Ha AEeNUCTBMA MO
NoAAPbIKKA HA NPeaoCTaBAHUTE YCNYTU;

37.3. ga He n3BbpwBaT npomeHn B Mpexata Ha HEKCKOM u KpalHuTe yCTPOMCTBa;
37.4. pa cna3BaT YKas3aHWATA, WHCTPyKUuuute wn npeanumcaHuata Ha HEKCKOM 3a
NPaBMIHO NON3BaHE Ha KpaMHUTE YCTPOMCTBA;

37.5. pa He BKA4YBAT B MperkaTa KpallHU eNeKTPOHHWU CbOOLWUTENHN YCTPOMCTBA C
napameTpu, HECbBMECTMMM CbC CbLULECTBEHUTE M3UCKBAHMA 3@ OUEHKA Ha
CbOTBETCTBMETO CbI/TACHO NMPUNOKUMUTE HOPMATUBHUN U3NCKBAHUSA;

37.6. pa 3annawaTt B onpegeneHute B HactoAwmTe O6WM yCcnoBMA M CKAKOYEHMUA
MHOMBUAYANEH AOTOBOP CPOKOBE U HAUYMHU OBAKMMMU LLEHU 33 NON3BAHE Ha YCAYTUTe;
37.7. ga He NpeaoCTaBAT Bb3me3aHo ycayrute no Pasgen Il, KaKTo v Apyrn ycayrm ypes
npeaocTaBeHNUTe MM HOMepa Ha TpeTu avua 6e3 npeaBapuUTeNIHOTO MUCMEHO
pa3peweHne Ha HEKCKOM;

37.8. pa ona3BaT M CTOMAaHUCBAT A0OPOCHBECTHO Npuaexkawarta M obuwata 4acT Ha
MperkaTa, KakTo 1 npegoctaseHoto oT HEKCKOM obopyaBaHe;

37.9. pa ocurypsBaT CbOeNCTBME W TEXHMYECKa Bb3MOXHOCT Ha HEKCKOM pa
npeaocTaBA ycayrata npes Bpeme Ha AeNCTBME Ha A40roBopa;
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37.10. npn usnonssaHe Ha npepgoctaBaHuTe oT HEKCKOM ycnyrm ga He Hapywasart
KaKBUTO U ga BUNO MMYLLECTBEHU UM HEMMYLLECTBEHWN NPaBa M 3aKOHHU UHTEPECU Ha
TpeTn nnua;

37.11. npn non3BaHe Ha yCcayrute ga He npegasaT CbobLLeHMA, CbAbPMKALLM 3amnaaxa 3a
du3mnyeckaTa UANOCT M TenecHaTa HENPUKOCHOBEHOCT Ha WMHAMBMAA, HaKbpHABaLLM
A0BpPOTO MMe Ha ApyrMro WAM MNPU30BaBalLM KbM HACMACTBEHA MPOMAHA Ha
KOHCTUTYLLMOHHO YCTAHOBEHUA pel, KbM M3BbPLUBAHE Ha NpPecTbn/ieHNne, KbM Hacuame
HaZ JIMYHOCTTA WAM KbM pasnasiBaHe Ha pacoBa, HaUMOHANHA, eTHUYeCcKa WAn
penurnosHa spaxaa. NOTPEBUTE/IUTE ca gnbXHM Npu Non3BaHe Ha ycayrata Aa He
npeaaBaT NbKAWBM CbOOLLEHMA 33 HACTBNUAM aBapuu, NPUPoaHN 6eacTBUA, MOXKapH,
TEPOPUCTUYHM AKTOBE, HYXKAA OT MeAULMHCKA NOMOLL, U ApYyru.

PA3ZEN XI
OTrOBOPHOCT HA NOTPEBUTE/IUTE

38. NOTPEBUTEJIUTE HOCAT rpa*4aHCKa OTFTOBOPHOCT 32 BUHOBHO NPUYMHEHUTE Bpeau
— pe3yntat oT npotusonpasHo nosegeHune Ha MMOTPEBUTE/IUTE npm vam no nosop
npeaocTaBAHETO UM NON3BAHETO Ha YCAyruTe No HacToALWMA A0r0BOpP.

39. MNpwn 3ab6aBa Ha MNOTPEBUTE/IA, cBbp3aHa CbC 3ansallaHe Ha AbAXMMa cyma no
MHAMBUAYANIHMA O0TOBOP, CE Ab/IKU HEYCTOMKa B pa3amep Ha 0.1% (Hyna uano n eaHo Ha
CTO) OT Ab/IKMMATA CyMa 3a BCEKU AeH 3abaBa, KOATO Ce HaYMCNsABAT aBTOMAaTUYHO c/ies
25-To Yncno Ha mecela, NpPe3 KOMTO CymaTa € CTaHana U3UCKYeMa.

PA3AEN XII
UEHW, OTYUTAHE U 3ANNALLAHE HA YCNIYTUTE

40. KOHKpeTHUTe pasmepu Ha UEHUTe 3a YCAYyrmTe WU Kputepumte 3a TAXHOTO
onpegensHe (BMA NOBUKBAHUA, NPOABL/IKUTE/NIHOCT U BPEME Ha OCbLECTBABAHE Ha
NoBMKBaHMATA U Ap.) ce onpenenaTt u nameHat oT HEKCKOM B cvoTBeTcTBMe ¢ NnaBa
TpuHageceTa oT 3EC 1 ce nocoysat B LleHoBa ncTa 3a npeaocTaBAHUTE 06LLECTBEHM
TenedoHHu ycayru (“LleHoBa nncra”), HepasaenHa yacTt oT HacToAwmTe O6LWwm ycnosus.
41. HEKCKOM ny6nukysa LleHoBaTa nmcTa Ha cBoA yeb canT (http://www.nexcom.bg) u
A npepoctasa 6e3nnatHo Ha MOTPEBUTE/TUTE BbB BcuYkUTE cn odurcu. MNpn npomsaHa Ha
pa3mepa Ha ueHuTe B LleHoBaTa ncTa, Ta ce Nyb6MKyBa B CPOK OT 7 AHM npean AaTaTa
Ha B/IM3aHETO Ha U3MEHEeHMATa B cuna. MameHeHUTe UeHU ce npuaarat no OTHOLWeHue
Ha MOTPEBUTE/TINUTE oT gatata Ha BAM3AHETO MM B CUNA.

42. UeHunte no T1.40 ce onpeaenAtr nNpuv yCcNoBMA HA PABHOMNOCTABEHOCT Ha
MOTPEBUTE/INTE, kato HEKCKOM mma npaso ga onpegena pasnnyHu LEeHU U OTCTbMNKK
Ha 6a3a TexHonorusa, kKnac Ha NMOTPEBUTE/IA, obem Ha nons3BaHe Ha ycayra, CbBMECTHO
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A06pPOBONHO NON3BaHe Ha ABe uUau noseye n3bpanu ot MOTPEEUTE/A nnm gonbasalim
ce yCnyru v CBbp3aHo 3aKynyBaHe Ha NakeTu oT ycayra/-u.
43. UeHuTte no 1. 40 6mBaT:
43.1. ueHa 32 NbPBOHAYANIHO BKAKOYBAHe KbM Mpexata Ha HEKCKOM - 3annawa ce
€4HOKPATHO NpM CK/AKOYBAHE HA JA0roBopa 3a YCAYIM M He ce Bpbla npwu
NnpeKkpaTABaHETO My;
43.2. meceyHa aboHaMeHTHa LUeHa 3a NoAAbpXKaHe Ha A0CTbN M CBbp3BaHe A0 MperKaTta
- 3annawa ce ot [NOTPEEUTE/TUTE Ha MpeaTa exxemece4yHo;
43.3. Mece4yHa HaeMHa LieHa 3a NpegocTaBeHo obopyaBaHe (NpW HaMYKMe Ha TakoBa);
43.4. ueHa Ha MNON3BaHUTE YC/NYrM — BKJAKYBA CTOMHOCTTA HA BCUYKM U3XOAALLM
NOBMKBAHMA 1 APYrX NON3BAHWU YCAYTX 33 Nepuoa OT eAnH KaneHaapeH mecel,;
43.5. ueHa 3a Hereorpadckm ycnyru - ycayra ,nepcoHaneH Homep” (0700), ycnyru c
6e3nnateH aoctbn (0800), ycnyrm ¢ aobaseHa ctoiHocT (090) u apyru;
43.6. UEHW 3a ycnyrute, CBbp3aHM C NybanKyBaHe, M3IMEHEHME W 3a/M4aBaHe Ha
nHdopmauma B TenePpoHeH CNPaBOYHUK U APYrK YCAYrM, NOCOYEHU KATO Bb3ME3[HU B
Pasgen Xl ot HacToAwmMTe O6WM ycnoBus;
43.7. eqHoKpaTHa noTpebutencka LeHa 3a NPeHoCMMOCT Ha Homep/a, KoATo ce 3annalla
npuv NogaBaHe Ha 3aABNEHMETO 3a NPeHacAHe HA HoMep.
43.8. Apyrn LEHW 33 NON3BaHE Ha CbOTBETHUTE E/IEKTPOHHU CbOOWMTENHU YCAyru,
npeaoctasaHn oT HEKCKOM, KaTo ueHa 3a KoHcyATaumMmn 1 paboTta No NpoeKTH, LieHa 3a
AONbAHUTENHU ycnyru, n3bpaxHun ot NMOTPEBUTENA.
44. TIoBMKBaHMA KbM HOMepaTa 3a crewHa MomMoLl, CbrIaCHO T.6.2, KAKTO U KbM
HOMepaTa 33 NpeAoCTaBAHE Ha XapPMOHM3MPAHM YCAYTM CbC COLMA/IHA 3HAYMMOCT B
PaMKUTE Ha HOMepauuoHHMA o06xBaT, 3ano4ysBaw, cbc ,116” ca 6e3nnaTtHM u
Bb3MOMHOCTTAa 3a OCbLEeCTBABAHE Ha Te3n MNOBMKBAHWA Cce npeaocraBa Ao
npeKkpaTABaHe Ha UHAMBMAYANHUA AOTOBOP MO peaa, npeasunaeH B O6wuTe ycnosus.
45. HEKCKOM u3pgaBa 1 usnpawa Ha MOTPEBUTENIA daKTypa 33 Ab/IKUMUTE NNALLAHMA
no ¢akc UAM NO eNeKTPOHHA nowa A0 5-To uMcno Ha meceua, cneaBall meceuad Ha
nonssaHe. B cnyyair, ye MOTPEBUTENIAT He pa3nonara ¢ ¢pakc UAM eNeKTPOHHA NoLa 1
3anBM ToBa Ha HEKCKOM, ¢akTypaTta ce usnpalia no nouwiata. HensnpauwiaHeto n/mnu
Henosny4YaBaHeTO Ha ¢akTypa He ocBoboxaasa MOTPEBUTE/IA oT 3aabaKeHMETO My 33
NnnawaHe Ha Ob/IKMMUTE CYMU B YKA3aHUTE CPOKOBE.
45.1. 1o 15-yncno Ha meceua NMNOTPEBUTENAT chepBa aa U3BbpliM NaaWaHe Ha UeHaTa
33 NpoBeAEeHM PA3roBOpPU M MeceyHaTa aboHaMeHTHa LeHa 3a npeaxoaHmMa mecell.
45.2. LleHnTe 3a npefocTaBeHUTe yCayry ce 3anaawart:

e B 6poit — B opucute Ha HEKCKOM wunm Ha nocoyeHn ot HEKCKOM nuua,

onpeaeneHu B MUHANBUAYA/THUA A0OrOBOP;
e o 6aHKoB NbT No H6aHKoBa cmeTka Ha HEKCKOM, nocoyeHa B MHAMBMAYANHUA
aorosop uam npodopma-dpaktypata no T. 45;
® ypes CMCTeMA 3a eNIeKTPOHHU pa3naalaHuA.
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45.3. MNpu nnawaHe Ha ueHUTe No GAHKOB MbT WM 4Ype3 CUCTeMa 3a EJIEKTPOHHMU
pasnnawaHna, NnalaHeTo ce CYMTA 3a U3BDPLUEHO Ha AaTaTa Ha NOCTbMBaHe Ha CymuTe
no cmeTkaTta Ha HEKCKOM.

45.4. BCUY4KM KOMUCMOHM, TaKCU M APYrM Pa3HOCKU BbB BPb3Ka C baHKOBMA NpeBoy, ca 3a
cmeTka Ha NMOTPEBUTENA.

45.5. BCMYKM pasxoam 3a WMHCTanauma M NOAApPbMKKA Ha NpeHocHaTa cpeaa (HaeTtu
JINHUN, BE3KUYHK BPB3KU U Ap.) mexay HEKCKOM wn NOTPEBUTENIA BbB Bpb3Ka C
npegocTaBaAHaTa No A0rosopa ycnyru ca usuano 3a cmetka Ha NOTPEBUTE/A, ocseH ako
ApYyro e yroBopeHo B MHAUBUAYA/THUA AOFOBOP MeXAY TAX.

46. Pasnopepb6ute Ha T.44 u T.45 ce npunarat B CAy4auTe, B KOUTO Mexay
NMOTPEBUTENIA n HEKCKOM e ckntoveH U3pmnyHO NUCMEH MHOMBUAYaNeH A0roBop.

47. TaKcyBaHETO HA pPa3roBopuTe 3anoyBa B MOMEHTA, B KOMTO HacpelHaTa CTpaHa
OTroBopu Ha TeniepOHHOTO NOBMKBAHE.

47.1. He ce TaKcyBaT TenedOHHUTE TMOBMKBAHWA, Ha KOUTO He € OTrOBOPEHO,
BKJOYUTENIHO aKO € NoNyYeH curHan “3aeto”.

47.2. TakcyBaHeTO ce M3BbPLUIBA B CbOTBETCTBME C AencTBawmte Tapnuemn Ha HEKCKOM B
3aBMCMMOCT OT BMAA Ha pa3roBopa, M3bpaHaTa AeCcTUHAUMA, NPOABINKUTENHOCTTA Ha
pa3rosopa, TapudHaTa 30HA 3a PaA3CTOAHME U YacoBaTa 30Ha, onpeaeneHun B LleHosaTa
NIMCTaTa UK LieHUTe 3a ycayruTe ¢ gobaBeHa CTOMHOCT.

PA3ZEN XIII
TENEGOHHW YKA3ATE/IU U TENEGOHHU CMIPABOYHU YCIYTU

48. HEKCKOM moxke pa wmsrotBa u nybankysa TenedoHeH ykasaTen B nedvyaTHa MAu
eNeKTPoHHa PopMa, CbabpKawmM gaHHKU 3a NMOTPEBUTENA, gocTbnHM 3@ HeorpaHU4YeH
Kpbr Anua.

48.1. MNpu M3roTBAHETO M NyB6AMKyBaHeTO Ha TenedoHeH yKasaTen B neyaTHa u/wmau
enekTpoHHa ¢opma, HEKCKOM BKAOYBA MMHMMANHO Heobxoammata MHPopmaums 3a
MOTPEBEUTENA no T1.49.1, KaKTo M AONBbAHUTENHA MHPOopmaumsa no T.49.2, camo npwm
HaAM4YMe Ha HEeroBoO nMpeaBapPUTE/IHO MUCMEHO CbraacMe 3a BCEKU OT BUAOBeETe
nHdopmayma, N3PUYHO U3PA3EHO NPU CKAKOYBAHETO HA MHAMBMAYANHUA AOTOBOP MK B
No-KbCeH MOMEHT C OTAE/IHO MUCMEHO 3asBsieHue, nogageHo B opuc Ha HEKCKOM B
paboTHO Bpeme.

48.2. Mpn Hannume Ha U3PUYHO Cbracue oOT cTpaHa Ha [MOTPEBUTENA, uspaseHo ¢
NMUCMeHOo 3aaBneHue, nogageHo B opuc Ha HEKCKOM B pabotHo Bpeme, HEKCKOM
MOXe ga npeaoctaBu gaHHuTe no 1.49.1, KakTo un Te3m no 1.49.2 no-gony, n Ha Apyru
npeanpuATMs, NpeaocTaBAlM OOLWECTBEHM E€NEKTPOHHU  CbOOLWIMTENHU  YCAYIN,
BKNOYNTENIHO HA NMpeanpuUATUETO, 3a4b/KEHO Aad NPefoCcTaBA YHUBEpPCasHa ycayra no
cmucbna Ha 3EC, 3a BKIOYBAHETO UM B M3roTBAHUTE M NyBAMKYBaHW OT TAX B MevyaTHa
n/vnn enekTpoHHa d¢opma TenepoHHM yKasaTenn u/mManm 3a npeaocTaBsHe Ha
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TenePoHHM CNPaBOYHM YyCAYyrM, MPU CNa3BaHE Ha WM3MCKBAHMATA Ha AeNCTBALLOTO

6b/IrapCcKo 3aKOHOA4ATeNCTBO.

49.1. MuHMManHo HeobxogmMmaTa MHPOpmauUMA 33 AadeH noTpebuten 3a eauH

TenedOoHeH NOCT BK/OYBA C/IeAHUTE ENIEMEHTU:

1. 33 pM3myeckm anua — ume (MMYHO 1 pamuaHo), agpec 1 TenedoHeH Homep;

2. 32 e4AHONMYHUTE TBLProBUM WU OPUAMYECKUTE NNLa — dUpMa, aapec u TenedoHeH

HOMeDp.

49.2. [onbAHUTENHUTE [AaHHW, KOUTO MoraT Aa 6baat BnuMcBaHM B TenedOHHUA

yKa3aTes, BKAKUYBAT HAKOW WU BCUYKU OT CNeHUTE eNeMeHTH:

1. vHpopmauma 3a gpyru tenedoHHN Homepa Ha NMOTPEBUTENA;

2. nHdopmaumA 3a Apyrm Mua, C KOMTO CbBMECTHO N03BaT TesiepOoHEH MOCT;

3. Homep Ha PakKc;

4. appec Ha eNeKkTPOHHa Nowa;

5. npogecus;

6. npeameT Ha aenHocT (3a NMOTPEBUTE/IN — eAHONNYHKN THProBUM U 33 OPUANYECKU

mua);

7. 4pyru.

50. MOTPEBUTENAT vma npaBo Aa NOMCKA NpOBepKa, NPOMAHA M 3a/M4yaBaHe U3LANO

WM YaCTUYHO HA BeYe BNMCaHa B yKasaTena uHdopmauma.

50.1. NOTPEBUTENAT mma npaBO Aa MOWUCKA BKAOYBAHE HAa AaHHM B TesniePpOHHMA

yKasaTesn, YMeTto BMUCBAHE MbPBOHAYANIHO HE € 3aABW/, WU OAHHWU, KOUTO ca bunu

3a/IM4eHM OT yKasaTenA No HerosBo UCKaHe.

50.2. NOTPEBUTEJIAT nma npaBo ga onpegenu nopeaHOCTTa Ha BNMCBaHE HA HOMepaTa

B TenedOHHMA YyKasaTesn, KOraTo € W3SBUA KenaHue ga 6baat BNMcaHM HOMepa,

npeaocTaBeHn OT e4HO UK noBeye npegnpuaTtua. B cnyyan, ye MOTPEBUTENIAT He ce e

Bb3M0/I3Ba/l OT MPABOTO CM @ YKaxe KaK ga 6baaT noapeaeHu HomepaTta, Te ce

nogpexaaTr no asbyyeH pesn cnopes HaMMEHOBAHMETO Ha NpeAnpUATMETO, KOEeTOo e

npeaocTaBuO0 3a NON3BaHe CbOTBETHUTE HOMEepaA.

51. NybnankyBaHeTO B yKa3aTens Ha nuHpopmauyma 3a NMOTPEBUTENA, npepocTaBaHeTo M

Ha Apyrn NpegnpuATUA, U YyNparKHABAHeTO Ha npasaTta no 1.50 u 1.50.1 no-rope, ce

n3sbpwea 6e3nnatHo 3a NOTPEBUTE/IA no oTHOWeEHWE HA MMHUMANHO HeobxoammaTa

nHdopmauyma no T1.49.1 u cpewy 3annalaHe NO OTHOWEHWE Ha AONbAHUTENHATA

nHpopmauyma no 1.49.2.

52. TenedoHHUTe yKkasaTenun no 1.51 morat Aa cbAbPXKAT M AaHHU HA NoTpebuTenn Ha

ApYyrn NpeanpuATMa, npeaocTasawm obuwiectseHa TenedpoHHA ycayra Npu NOCTUraHe Ha

[,0roBOPEHOCT CbC CbOTBETHUTE NpeanpuATUA.

52.1. TenedoHHUTE yKaszaTenu BKAOYBAT MHPopmauma u 3a: TenePpoHHM HOmepa 3a

CNeWwHM MNOBUKBAHUA, KOOOBE 3a MEXAYCE/NNWHO Wn3bupaHe, XapMOHU3MPAHMU

TenedoHHM HOMEPA 33 XapMOHU3MPAHU YCAYTU CbC COLMANHA 3HAYMMOCT, KaKTO MOXKe

A3 BKIOYBAT M MHGOopMauma 3a TenepOHHM HOMePA 32 BPb3Ka C OPraHM Ha AbprKaBHaTa

BNIACT U OMNJOMATUYECKN NPeaCcTaBUTENCTBA, KOLO0BE 33 MeXKAyHapoaHO u3bupaHe,

TenepoHHM HoOMepa 33 TenePOoHHM CNPABOYHU YCAYTU N APYT. o
Pog
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52.2. B tenedoHHMA yKasaTen ce NOCOYBAT aApechbT U TenedOHHUAT HOMEpP, Ha KOUTO
MOXKe Aa ce UCKa MHPopmMauma OTHOCHO TesiePpOHHMA yKasaTen. TenePpoHHUAT yKasaTen
BK/IIOYBA M MHCTPYKLMM 33 NON3BAHETO MY.

53. NOTPEBUTEJTUTE, KOUTO ca 3aABUIN M3PUYHO Cbr1acue 3a BMUCBAHE Ha AaHHUTE UM
B TenepoHeH yKasaTen moraT ga 3aABAT Cbraacue Te3m JaHHW ga 6baaT M3Noa3BaHU C
Luen usnpaiwiaHe OT TPETU AMLUA HA NEYATHU N eNIeKTPOHHU PeKNaMHU mMmaTepuann Unm
HEMNOMCKAHM TbProBCKU CbOOLLEHUA, KAKTO W 3@ OpraHM3MpaHe M MNPOBEXKAAHE Ha
MAPKETUHIOBM MpPOy4YBaHUA OT TpeTn nuua. B TenedpoHHMA yKasaTesn, No XKenaHue Ha
MOTPEBUTENA, u cpeuwly 3annalaHe mMoXKe Aa 6bae pernameHTMpaHO BpemeTo, npes
KOeTO MoraT Aa ce npaBAT obarKAaHUA U CbOOLLEHUA OT TPETU INLA C LeN AUPEKTEH
MapPKETUHT, KaKTO M HauuMHBT Ha npeaaBaHeTo um. HEKCKOM oTtbenassa ¢ uHgekc ,,*”,
KOWTO ce nocTasa A0 BNucaHoTo nme (pupma) Ha MOTPEBUTENA, Korato nocneaHumaT e
M3pasun cbriacMe AaHHUMTe My, nybankyBaHM B TenedoHeH YyKasaTen, ga 6vaat
M3MNOA3BaHM C LeN M3NpawaHe Ha NeyaTHU U eNIeKTPOHHU PEeKNaMHU MaTepUann Unu
HEMNOMCKAHM TbProBCKM CbOOLWEHMA, KAKTO W MNPOBEXAAHE HA MAPKETUMHIOBMU
npoy4YBaHMA.

54. 3annyaBaHe UM N3MeHAHe Ha JAaHHWU Ce U3BDbPLUBA NPU U3JaBaHe Ha HOBO UK NpPU
aKTya/M3MpaHe Ha CbLLEeCTBYBALLOTO MeYaTHO U3gaHne Ha TenedOoHEeH yKasaTen, Koeto
OT ABeTe e NbPBO NO Bpeme. 3aAN4aBaHEeTO UM U3MEHEHNETO HA AaHHU B TeniepOHHUA
yKasaTten B eNleKTpoHHa ¢popma ce n3sbpiBa B CpoK A0 10 AHM, CYMTAHO OT NOsyYyaBaHe
Ha UCKaHeTOo 3a TOBa.

54.1. B cny4yait ye B nybamkyBaHu B TenedoHeH ykasaten Ha HEKCKOM B enekTpoHHa
dopma paHHM 3a [MOTPEBUTE/IUTE ca ponycHaTM rpewKkn WAM HETOYHOCTWU, Te ce
otctpaHAsat oT HEKCKOM B cpok ao 10 AHM, CYMTAHO OT OTKPUBAHETO UM WUAU OT
Nno/siy4aBaHe Ha NMCMEHO yBeAOMIeHME 32 HA/IMYNETO Ha FPeLlKn AN HETOYHOCTMU.

55. HEKCKOM wuma npaBo Aa 3a/Mym WUAW ga OTKarKke BMMcBaHe Ha WMHPopmaums B
TenepOHHUTE yKas3aTesin, KOATO € OYEeBUAHO HEeTO4YHA, KAaTo cneaga npeaBapuTenHo
NMUCMEHO Aa YBe4OMU 3auHTepecoBaHMTE AMUA 3a TOBA.

56. HEKCKOM He HOCKM OTroBOPHOCT MPWM AOMNYCHATU rpPewwKu WAM HETOYHOCTU B
ny6/MKyBaHMUTE OT HEro AaHHW B TenePOHHU yKasaTeNun, Ab/XKALWLM Ce Ha TPELLHU Uan
HeTouHM 6a3n gaHHu 3a NOTPEBUTE/IUTE, npeaoctaBeHn My OT ApYrX NPeAnpUATUA.
56.1. B cnyyah ye B nyb6aAMKyBaHM B MeYaTHO M3Z4aHWe Ha TenedOHEH yKasaTen Ha
HEKCKOM paHHu 3a NOTPEBUTEJ/IUTE ca gonycHaT rpewwkn Uam HeTOYHOCTH, Te ce
OTCTPAHABAT 3a CMeTKA Ha NpeAnpuATMEeTO, NO YMATO BMHA Ca AOMNYCHATWU, NO peja Ha
T.54.

57. [OaHHuTe, BKAOYEHW B TenepoHHMA yKasaTen, morat ga 6baaT M3non3saHuW oT
HEKCKOM 3a npegocTtaBaHe Ha TenedpOHHA CNpaBOYHa ycayra.

58. TenedoHHaTa cnpaBoyHa ycayra, npegoctaBsHa oT HEKCKOM ob6xBala
nHdopmayma 3a TenepoHHUTe Homepa M aApyrMu paHHu 3a NMOTPEBUTE/INTE Ha
HEKCKOM, KakTo 1 nHpopmaums 3a TeniedpoHHUTE HOMEPA U APYrM AaHHM 3@ aboHaTUTe
Ha Apyru npeanpuaTUA, NpeaocTasawm obuectseHn TenePpoHHU ycayru. TenepoHHaTa
CNpaBoYHa ycayra moxe aa obxsala n nHpopmauma 3a tenepoHHMTE Homepa no.T1.52.
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59. Mpu npepocTtaBAHe Ha TenedoHHa cnpaBoyvyHa ycayra HEKCKOM e pgnbxHO pa
OCUTYpU A0CTHN 3a CMPaBKa 33 CbOTBETHMA TenedoHEH HOMEP CaMO NPU NMbJHO U TOYHO
nogafeH MMHMManeH obem OT AaHHM, AOKONKOTO Te3W AAHHWM He Ca OrpaHMYeHu no
*enaHue Ha MOTPEBUTENA.

60. PasmepuTe Ha TaKcuTe 3a YyCAyrute, nNpenocTaBAHM Bb3ME3ZHO MO peja Ha
HACTOALLMA pa3gen, ce onpesenart n nsmeHaT ¢ LleHosa nncrata no 1.40 oT HacToAwMTe
O6wwm ycnosus.

PA3AEN XIV
PA3INEXAAHE HA XXANBU, MOJ1IBU U NPEANTOXKEHUA

61. Bcekn MOTPEBUTE/T nma npaBo Aa OTNpaBs Xanbwu, mondbu M npeanoxKeHus Ao
HEKCKOM B1bB Bpb3Ka € NpegocTaBAHUTE OT NOCAeAHUA YCAYTU.

61.1. HEKCKOM ce 3agbnakaBa ga oTroBaps Ha BCUYKM XKanbu, monbu n npeanoxeHus,
otnpaseHn ot MOTPEEUTE/IN, B egHOMeCeYeH CPOK OT NOCTbMNBAHETO UM.

62.2. HEKCKOM nogabprka pernctpu 3a nocTbnNuante *anbu, monbu n npeanoxxenusa
oT NOTPEBUTEJIN, KakTo m 3a oTroBopuTe No TAX. MHPOpmMaumATa 3a BCEKM KOHKpeTEH
C/ly4al ce CbXpaHABA B PErncTpuUTe He No-masnko oT 12 meceua.

62.3. OcnopBaHeTo Ha Abmkuma ot MNOTPEBUTE/T cyma He ocBobo)KaaBa CbliMA OT
3a4b/KeHMeTo My Aa A 3annatu. [pu BAM3aHe B CMA HA pelleHue Ha KOMMeTeHTeH
OpraH, € KOeTO OCMNOPBAHETO Ce yBarkaBa, HEABL/IKMMO 3ansaTeHaTa YacT OT CymaTa ce
Bb3CTAaHOBABA Ha NaaTteua.

PASLOEN XV
NPOAb/NIHKABAHE U NMPEKPATABAHE HA UHAUBUAYANTHUA NMUCMEH AOTrOBOP.
CNMUPAHE HA NPEAOCTABAHETO HA YCNYTATA

63. UHaMBMAYyanHUAT NUCMEH AOroBOp MeXAy CTpaHWUTe ce NpeKkpaTaBa B C/lefHuTe
cnyyau:
1. MNpn npekpaTABaHe [AENHOCTTAa Ha HAKOA OT CTpPaHUTE WAW CMBPT Ha
MOTPEBUTENA — dusnyecko nmuge;
2. C HOpmaTMBEH aKT Ha CbOTBETHUTE [bpP)KaBHW OpraHuM ce 3abpaHu
npeaocTaBAHETO Ha ycayraTa Wian Ha 4acT OT HeA
3. [lo B3aMMHO cbrnacume Ha CTpaHUTE;
4. Mpwn cpoyeH AOroBOp - C M3TUYAHE CPOKA Ha A0roBopa, OCBEH B C/y4val Ha
aBTOMATMYHOTO My NPOAb/XKaBaHe.
64. Mpn CKNOYEH MeXAY CTPAHUTE A0roBOp 3a onpesesieH CPoK (MbpBOHAYaNEH CPOK),
AOroBOpPbT MOXKe A3 6bae npekpaTeH eAHOCTPAHHO OT BCAKA OT CTpaHWUTe, npeau
M3TUYaHe Ha MbPBOHAYaHUA CPOK, C OTNpasAHe Ha 60-4HeBHO NUCMEHO nNpeamsBecTue,
OCBEH aKO e YyroBOopeHO Apyro B WMHAMBWAYaNHUA [OroBOP MeXAy cTpaHuTe, Cnea,
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M3TMYaHEe Ha NbPBOHAYANIHMA CPOK HA A0roBOpPa, KAaKTO M MPU CKAKOYEH A0roBop 3a
HeonpeaeneH CPoOK, AOroBOPBHT MOXe Aa 6bbae NpekpaTeH egHOCTPAaHHO OT BCAKA OT
CTpaHuTe ¢ oTrnpasaHe Ha 30-4HEBHO NMCMEHO npeaun3BecTue.

65. Mpn cKAOYEeH mexay CTpaHuTe [0roBop 3a onpejesieH CPOK, NpuU U3TUYaHe Ha
MbpPBOHAYa/IHUA CPOK HA AOroBOpPa TOM NPOADB/IXKABa AEMNCTBMETO CU 32 HOB CPOK, PaBeEH
Ha MbPBOHAYa/IHUA CPOK, B CAy4YaWl, Ye HMKOA OT CTPaHUTE He e OTNpPaBMIa NMUCMEHO
npegussectMe 3a MNpeKpaTABaHETO My B CpPOK oT 60 AHM npeau wm3TMYaHe Ha
NbPBOHAYa/IHMA CPOK HA Agorosopa. MNpaBnnoTO NO NPeaxoHOTO U3pevyeHme ce npuaara
CbOTBETHO C/ef U3TUYaHe Ha BCEKU cneasall, CPOK Ha A0rosopa.

66. HEKCKOM uma npaBo egHOCTPAHHO Aa NpeKpaTu A0rosBopa caepq oTnpaBAHe Ha 7-
AHEBHO NMUCMeHO npegm3Bectme, B caydan ye NMOTPEBUTENAT He my n3naaty gbaKMMU
NNawWwaHnA B CPOK OT 15 KaneHgapHWU AHU, CYNTAHO OT AaTaTa, Ha KOATO cymuTe ca
CTaHa/IN Ab/TIKUMM.

67. HEKCKOM wma npaBo eOHOCTPAHHO Aa NpeKpaTu [0orosopa C OTApaBAHE Ha
AeceTaHeBHO NUCMeEHO npeaussectue, B cnyvan ye NMOTPEBUTENAT He n3nbaHu cBoe
ApPYro AOroBOpHO 3aAab/keHue. lNpeKpaTaBaHeTO Ha AOroBopa HaCTbMNBA C U3TUYAHETO
Ha CpPOKa Ha Npean3BeCcTUEeTO, ako B TO3M CPOK HEU3NBAHEHMETO U BPEAOHOCHUTE MY
nocneamum He 6bAAT OTCTPAHEHM.

68. HEKCKOM wvma npaBo pa npekpatu 6e3 npeausBectMe NUCMEH A0rOBOP C
NMOTPEBUTEJIA B chegHUTe cny4vau:

1. npu nocousaHe ot [OTPEEUTE/IA Ha HeBepHM WHAMBUAYANUIUPALWM O
OAHHW;

2. Npu OTKpMBAHE Ha MNPOU3BOACTBO MNO  HECbCTOATENHOCT  CMNPAMO
MOTPEBUTENSA;

3. Npu CUCTEMHO HeuUsMbAHEeHMEe (Hak-ManKo TPWU CAyYas Ha HEU3NDbAHEHUE) OT
NMOTPEBUTE/IA Ha HeroBo AOroOBOPHO 3a4b/IKeHUe, MNpu ycaoBue Ye e
yBegomeH oT HEKCKOM nucmeHo 3a Te3n Tpu Cyy4aa Ha Heusnb/IHEHME Ha
CbOTBETHOTO 3a4bJ/I)KEHUE;

69. MOTPEBUTENAT nma npaso Aa npekpaTtn e4HOCTPAHHO A4OroBopa C OTNpaBAHe Ha 7-
AHEBHO NUCMEHO npegmssecTue, B cnydyan e HEKCKOM He npepocTassa goroBopeHaTta
yCnyra no CBOA BMHA 3a CPOK OT 5 nocnenoBaTeHN AHWN.
70. NMOTPEBUTENAT nma npaso ga npekpatn gorosopa cm ¢ HEKCKOM npu cbliectseHo
HemsnNbAHEeHNe Ha 3a4b/IKEHUATA Ha NOCNefHUA, KaTO CPOKbT Ha npeaunsBecTMeTo 3a
pa3BanAHe Ha AOroBopa e AeceTAHEeBEeH.
71. B cnyyanr, ye NOTPEBUTENAT:
1. He 3annatv B CPoK Abmkummte KbMm HEKCKOM nnawaHuma n 3abasata npoabaKu
noseye oT 7 (ceaem) AHU cieq AaTaTa Ha NaZerka Ha 3a4b/IXKEHMETO My; UU
2. He M3NbAHABA HAKOE OT 3aab/KeHuATa cu no gorosopa ¢ HEKCKOM wunau
HacToAwmTe O6wmM ycnoBma M ToBa Npoabaku cnen ussectme ot HEKCKOM B
nucmeHa popma; nnm
3. npenpogaBa ycayrata Ha Tpetu auua, 6e3 npeaBapuTENHOTO, M3PUYHO M
nucmeHo cbrnacne Ha HEKCKOM; nam o
Pog
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4. W3NON3Ba YycAyrata B  HapyweHuMe Ha Obarapckoto 3aKOHOAATENCTBO,
NPUNOKMMUTE HOPMU NN HOPMUTE HA MOPANa,

HEKCKOM wuma npaBo cneg 24 (aBageceT M 4YeTUMpU) 4YacoOBO M3BECTUE KbM
MOTPEBUTE/IA, oTnpaBeHO Ype3 eNeKTPOHHA nowa uam Yypes pakc Uam NMCMo ga cnpe
npeaocTaBaAHeTO Ha ycayraTa. Mpu ns3sbpwsaHe ot MOTPEBUTE/A Ha rpybo HapylweHue
Ha HEroBO HOPMATMBHO YCTAaHOBEHO UM AOMOBOPHO 3a4b/XKEHUE, OT KOeTO NpomusTeKaT
nAn morat ga npousteKkat spegm 3a HEKCKOM wnu 3a gpyrmn NMOTPEBUTEJIN, cnupaHeTo
Ha ycnyrata MoXe Aa 6bae M3BbplUeHo ¢ He3abaBHO gelictBue. CNnpaHeTo Ha ycayraTta
He ocBoboKaasa MOTPEBUTE/IA oT 3aab/XKeHUATaA My Aa 3annalla Ab/IXKMMUTE CYMU 33
NoON3BaHETO Ha ycayrata 3a CbOTBETHUTE Mepuoan, CbrAaCHO AO0rosopa Mexay
CTpaHuTe.
71.1. Tpybo HapyweHMe NO cMUCbiaa Ha T.71 e npepaBaHeTo Ha CbobuieHus,
CbAbprKaWM 3annaxa 3a ¢uaMyeckaTa UANOCT U TesecHaTa HENPUKOCHOBEHOCT Ha
WHAMBMAA, HaKbpHABAWM A06pPOTO MMe Ha AgpyrMro WAu nNpu3oBaBalM KbM
HACMNCTBEHA NMPOMAHA HA KOHCTUTYUMOHHO YCTAaHOBEHMA pen, KbM M3BbPLUBAHE Ha
npecTonieHne, KbM HaCUaMe Hag, /NNYHOCTTA WAM KbM pas3nasBaHe Ha pacosa,
HAUMOHANHA, €eTHUYeCKa WAM PeNUrnmo3Ha BpaXaa, Cb3gasBalllM OMACHOCT  3a
HaUMOHaNHaTa OTOpPaHa U CUIYPHOCT, KAaKTO M NpeAaBaHe Ha NbXAMBU CbobLEHUA 3a
HacTbNUAM aBapun, NpupogHn 6eacTBMA, NOXKapU, TEPOPUCTUYHU aAKTOBE, HyXKAa OT
MeANLMHCKA NOMOLL U APYTN.
72. B cnyyalt Ha NpeHacsHe Ha HOMEpP B MpeKaTa Ha Apyro npeanpuAatTve, 4OroOBOPHUTE
oTHoweHua Ha NMOTPEBUTENA cbc HEKCKOM ce cuuTaT 3a npeKkpaTeHu Ha gartaTa, Ha
KOATO ce paeaktuBupa pgoctbnbT Ha [IOTPEBUTENA po mpexkata Ha HEKCKOM.
MOTPEBUTENAT cnepBa Aa nnatyv BCUYKKU 3a4b/IKEHUA, KOUTO Mma Kbm HEKCKOM. B
cnydan, 4ve TIOTPEBUTENIAT Kenae nNpPeHOCMMOCT Ha 4YacT OT BCUYKM HOMeEpa,
npegoctaseHn my ot HEKCKOM no nHamnemayaneH Aorosop, CbWMAT HE Cce NpeKpaTABa
Nno OTHOLWeEeHMe Ha HoMepaTa, OCTaBalm B mpeKata Ha HEKCKOM.

PA3QEN XVI
FAPAHTUPAHE TAMHATATA HA CbOBLLEHUATA U 3ALLUTA HA IMYHUTE AAHHMW.
KOH®UAEHLUMANHOCT

73. HEKCKOM e anbXeH ga rapaHTMpa TallHaTa Ha cbobuweHusTa, KoATO 0b6xBalla
CbAbP!KAHNETO Ha CbOOLIEHMETO, BMAA HA NPeAoCTaBAHATa YC/yra U BCUYKWU AaHHM,
KOUTO Ca CBbP3aHW C HEMHOTO MPeAoCTaBAHE, KaTo npeanpueme BCUYKU Heobxoaumu
TEXHUYECKN U OPraHM3aLuMOHHN MEPKM 3a TOBA.

74. CTpaHuTe NO [O0roBopa HAMAT MNPaBO Aa PA3NPOCTPAHABAT WMAM Aa AONycKaT
pa3npocTpaHsaBaHe Ha WMHPopmauMs AW Aa NPaBAT NyH6AMYHO AOCTOAHME YCNOBUA U
$aKTH, TEXHONOTMYHM 3HaHMA N know-how, Kacaewm Aorosopa AN NAaWaHMA No Hero,
6e3 npeaBapuUTeNHO M3PUYHO MUCMEHO pas3pelleHuMe OT Apyrata CTpaHa, OTHOCHO
$aKTUTE, KOUTO MOTaT Aa Ce HaNPaBAT AOCTOSIHME Ha TPeTU Anua. o
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75. Mpun npepoctasaHe Ha ycayrute HEKCKOM morke ga cbbupa, obpaboTtsa, nsnonsea
M cbxpaHaBa AaHHM Ha NMOTPEBUTEJ/IUTE no cmuncbna Ha un.248, an.2 ot 3EC (,[JaHHK Ha
MOTPEBUTE/INTE”), KakTO W ApPYrKM AaHHW, NPU HAMYMETO HA W3PUYHO MUCMEHO
cbrnacue ot ctpaHa Ha NOTPEBUTE/NIA n npu cna3BaHe pa3snopenbute Ha AeMACTBALWOTO
3aKOHOZaTencTso B 06nacTTa Ha JIMYHUTE AAHHMW, BKAKOYMTENHO, HO He camo, 3EC wu
3aKOHa 3a 3aWmMTa Ha INYHUTE AaHHW.

75.1 HEKCKOM moxe pa cbbupa, obpabotBa M M3non3Ba W Apyrn AaHHU Ha
MOTPEBUTE/INTE, npu HaANMuMeTO HaA M3PUYHO MUCMEHO Cbraacme OT CTpaHa Ha
MOTPEBUTE/IUTE u npu cna3ssaHe pa3nopenbute Ha AeCTBAWOTO 3aKOHOAATENCTBO B
obnacTTa Ha IMYHUTE AaHHW, BKAOYMUTENHO, HO He camo, 3EC 1 3aKoHa 3a 3awmTa Ha
NINYHUTE AaHHM.

75.2. HEKCKOM He npepocTaBa Ha TpeTu nua nHdopmaumnatTa no 1.75 n 75.1, ocBeH cbe
cbrnacneto Ha NOTPEBUTENA mn/vnm B npeasuaeHute B HactoawmuTte O6wM ycnosus
WX 3aKOHa C/lydau.

76. HEKCKOM moxe aa cbbupa, obpabotsa n nsnonssa AaHHute Ha NOTPEEUTE/NTUTE
BbB BpPb3Ka C NpeaoCcTaBAHE Ha yCnyruTe, npeameT Ha HactoAwmte O6WM ycnosus,
KaKTO U 3a uenute, npegsnaeHn B 3EC n akToBetTe No npunaraHeTo My (4OKONKOTO e
NPUNOXKMMO), BKNOYMTENHO, HO HE Camo, 3a:

n3rpaxkgaHe v noaabprKaHe Ha Bpb3KaTa M OCbLLECTBABAHE Ha YCAYruTe;

- TakcyBaHe, GOpMMpaHE M U3rOTBAHE HA CMETKM M [O0Ka3BaHe Ha TAXHATa
[0CTOBEPHOCT;

- OTKpMBaHe, /IOKanu3mMpaHe W OTCTPAHABAHe HA HEeW3NpPaBHOCTM B
€N1EeKTPOHHUTE CbOBLLUTENHN MPEKN;

- OTKpMBaHEe M NpeycTaHOBABAHE HAa HE3aKOHHO WM3MO0/3BaHe Ha eNeKTPOHHUTe
CbOBOLWMTENHN MPEXKM M CbOPDBKEHMATA, KOraTo MMa OCHOBaHME [a Ce CMATA,
ye TaKMBaA [OEWUCTBMA Ce M3BLPLWBAT WM TOBA € W3NOXKEHO MUCMEHO OT
3acerHaTarta CTpaHa UAM OT KOMMEeTeHTEH OpraH;

- OTKpMBaHe W npocnegasaHe Ha 06e3NOKOUTENHM OENCTBMA NPU HA/MYMe Ha
3aAaBKa oT 3acerHatma NOTPEBUTEJ], nsnckealia npegnpuemaHe Ha MepKu ot
HEKCKOM.

77. C npuemaHeTo Ha HactoAawmTe 06wm ycnosua NOTPEBUTENAT nspasasa cbrinacmeTto
cn HEKCKOM pga wv3nonsea, npu  cnasBaHe M3MCKBAHUATA HA MNPUIOKMMOTO
3aKoHoZaTencTso, TpapuyHmM aaHHuM Ha MOTPEBUTE/IA 3a uenute Ha NpoyyBaHe Ha
nasapa, BK/IIOYMTE/IHO A0KOJIKO NpeaoCcTaBAHUTE YCYrn ya0BAETBOPABAT U3UCKBAHUATA
Ha TMOTPEBUTENA, KakTo M 3a npeaocTaBAHe Ha YCAyru ¢ AobaBeHa CTOMHOCT,
M3UCKBAWM AONbAHUTENHO O06paboTBaHe HA TpadMUHM JaHHWM WAM  AaHHW 33
MECTOMO/IOXKEHNETO, PA3NNYHK OT TPadUYHUTE AaHHUM, HEOOXOAMMM 3a MPeHacAHe Ha
cbobuweHneTo unm 3a TakcyBaHeTto my. MOTPEBEUTENAT BuHarm moxke pa oTTernu
CbrIaCMeTo CU Ype3 NMUCMEHO 3aABsieHUe, nogageHo B opuc Ha HEKCKOM B paboTHOo
Bpeme.

78. HEKCKOM wuma npaBo ga obpaborBa AaHHM, OTHacAwM ce 3a aboHaTu wuam
notpebutenn Ha Apyrn nNpeanpuATUA, NPefoCTaBALLM eNeKTPOHHU CbobumTenHu
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MPEeXu U/UAn ycnyru, 4OKONKOTO TOBa € He06X0AMMO 3a M3NbAHEHUE Ha 3aA4b/IXKeHUATa
Ha HEKCKOM no pgorosopwu ¢ Te3n nNpegnpuAatTMA UAKM 33 U3NbAHEHME Ha 3a4b/IKEeHUA,
nocoyeHu B HacToAwmTe O6LM YCIOBMA UM 3aKOHaA.

78.1. HEKCKOM mma npaBo ga 06paboTBa 1 npeaocTaBa Ha CbOTBETHUTE CYKOM AaHHMU
3a MmectononoxeHneto Ha [MOTPEBUTE/IUTE B cAyyalh Ha cCnewHW MNOBUKBaAHUA,
BKAIOYUTENIHO KOrato He € TMONy4YeHO npeaBapuTenHo CcbraacMe 3a  TAXHOTO
obpaboTBaHe, nNpu peda M ycnosuATa, onpegeneHn ¢ 4n. 255, an.3 ot 3EC wu
NOA3aKOHOBUTE aKTOBE MO NPUIAraHeTo my.

78.2. HEKCKOM uma npaBo ga cbbupa, 06paboTBa, M3nN0on3Ba M CbXpaHABa, KAaKTo U Aa
npeaocTaBa Ha CbOTBETHUTE CAYXKOW onpeaeneHn B AeNCTBAWOTO 3aKOHOAATE/NICTBO
KaTeropmum OaHHM 33 HYy)XAUTE HAa HaUMOHANHATa CUIYPHOCT, KAaKTO M 33 pa3KpuBaHe Ha
npecTbn/eHnA, 3a CPOKa, NpU ycaoBUATa 1 No pega Ha yn. 251 ot 3EC 1 noa3akoHoOBUTE
aKTOBE MO NPWUAATAHETO MY.

PA3JEN XVII
PELLIABAHE HA CNTOPOBE

79. Cnoposete mexay HEKCKOM u MNMOTPEBUTENA ce pewasaT ype3 HenocpeacTBEHU
nperosopu mexay Tax. [lpn HenocTMraHe Ha Cbrnacue BCAKA OT CTPaHUTE MOXKe A3
noucka cbaenctene ot KomucuAta 3a peryimpaHe Ha CbobLeHMATa MAM ga OTHece
Cnopa 3a pelaBaHe npes KOMNeTeHTHUA 6bArapcKn Cba,.

PA3AEN XVIII
M3MEHEHWA U AONB/IHEHUA HA OBLLUUTE YC/10BUA

80. HactoAawmnte O6WM ycnosma morat Aa 6bAaT M3MEHAHW UAW AONbBABAHM NO peaa,

npeaBuaeH B 3aKOHa 3a €/IeKTPOHHUTE CbObOLLEHMA, KAaTO ce npuaaraT aBTOMATUYHO

3aHanpes B oTHoweHunATa mexay HEKCKOM mn NOTPEBUTEJTUTE.

80.1. HEKCKOM nybnukyea Obwute vycnosua B  WMHTepHeT Ha  agpec

http://www.nexcom.bg B cpok He no-kpaTbk oT 30 AHX Npean BAU3AHETO UM B CMAa U

ce NpeacTaBAT BbB BCUYKUTE CU OPUCKM HA TEPUTOPUATA, HA KOATO NPEeAOCTaBA yCayrmurte

no HacroAwma gorosop U rm npepoctasa Ha [NOTPEBUTEJ/IUTE npu cKArovBaHe Ha

Aorosopa.

80.2. Bcekn MOTPEBUTE/T npu nameHeHue Ha ObWMTE YCNOBUA MMA NPABO Aa NPEKpaTH

MHAMBUAYANHMA A0roBop 6e3 CaHKLMKN B CPOK 40 eANH Mecel, OT BIM3aHETO UM B CUNa.

80.3. Pasnopepnbata Ha 1.80.2. He ce npunara, KoraTto:

1. npomeHuTe B O6WMTE YCNOBMA NPOM3TMYAT OT NPUIOKUMOTO 3aKOHOAATENICTBO UMK

OT aKT Ha KomucuaTa 3a peryimpaHe Ha cboblieHumaTa, uam

2. B MHOMBUAYANHMA A0roBop ca BKAtoYeHU oTcTbnku oT HEKCKOM no oTHoweHue Ha

cboTtBeTHUA NOTPEBUTE/. G
Pog
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81. Te3n 06w ycnoBusA, Kakto n 6baewm nsmeHeHma 8 ObwmnTe ycnosums, ce npunarat 1
3a 3aBapeHuTe NMOTPEBUTE/IN KbM gaTaTa Ha BAM3AHETO UM B AelcTBue. AKO B CPOK A0
1 mecey, oT nybnamMkyBaHeTo Ha O6WMTE YCNOBUA UAM U3MEHEHMATA B TAX, CbMNACHO
7.80.1, NMOTPEBUTEJIAT He BHece NMCMEHO UCKaHe 3a NpeaoroBapAHe Ha CKAYEHUAT C
Hero 4O0roBop, Ce CYMTA, Ye CbLUMAT € NPOADb/IKEH U AENCTBA, CbINIACHO pa3snopeabute
Ha O6wMmTe yCcnoBMA WMAN U3MEHEHMATA B TAX. B cayyal Ha nogafeHO WCKaHe 3a
npegorosapaHe ot NNOTPEBUTEJT, npu ckntouBaHeTO Ha HOB aorosop ¢ Hero, HEKCKOM
cnassa NpuHUMNa 3a NpeaocTaBaHe Ha ycayrn Ha Bcuyku NMOTPEBUTE/IU npu ycnosusa
Ha PaBHOMOCTaBEHOCT.

PA3/IEN XIX
B3AMMOOTHOLUEHWA HA MOTPEBUTENA CbC HEKCKOM B KAYECTBOTO MY HA
[NAPABALL, JOCTABUYMK

82. Npoueaypata No NnpeHacAHe Ha HOMep 3anoyYBa C NMCMEHO 3asaB/ieHne, No4aLeHOo OT
NOTPEEUTENA po HEKCKOM. 3aaBneHueto cnepgBa ga 6bae cbrnacHo obpaseu,
nsrotseH ot HEKCKOM.

82.1. 3asBneHuneTo TpsbBa Aa cbabpPKa:

1. Ume, EMH cboTBeTHO HamMmeHoBaHWe, EMK/Bynctat, Kakto u TenedoH 3a Bpb3Ka C
MOTPEBUTENSA;

2. Homep/a wnn rpyna oT HOMepa, 3a KOMTO/KOWUTO ce OTHacsA 3asABAEHMETO 3a
npeHacsaHe;

3. Bb3amorkHocT MOTPEBUTENIAT aa onpeaenn 6poa Ha yaoCTOBEpPEHMATA 3a Cbraacue 3a
NPEeHOCUMOCT Ha HOMepaTa, KOMTOo Aa My 6baaT U3aa[eHM;

4. [laTa 1 TOYEH Yac Ha NoJaBaHe Ha 3aAB/IEHMETO;

5. Oeknapauna ot NOTPEBUTEJIA, ye nocoyeHUTe OT Hero aHHW B 3adABJEHMETO Ca
BEpPHM.

82.2. 3asBneHnetro TpAGBA pga oOTroBapA W Ha  CNeAHUMTE  yC/A0BMA:
1. Bcnuku Homepa B 3asBNeHMeTo TpsibBa ga 6b4aT OT eANH M Cbly, TUN;

2. Bcuykm Homepa B 3aaBeHUETO TpAbBa Aa 6baaT B mpekata Ha HEKCKOM.

82.3. bpoAT Ha HomepaTa, KOMTO MoraT ga 6baaT BKAOYEHW B 3aAB/IEHMETO He e
orpaHu4yeH u 3asucun eguHcteeHo ot NOTPEBUTEJIA.

83. HEKCKOM HAama npaBo He0H6OCHOBAHO A3 OTKa)Ke NpMemaHe Ha 3aaBAeHUeTo.

84. HEKCKOM e pgnbXeH pa yaoctoBepu Mo noaxodAw, HAyMH MogasBaHeTo Ha
3aABaEeHUeTO.

85. 3asB/ieHMeTo 3a npeHacaAHe Ha Homep/a ce nogasa An4HO ot MOTPEBUTENIA mau
NMbAHOMOLWHMK Ha MOTPEBUTENA B oduc Ha HEKCKOM. 3aaBneHneTo moxke pa ce
noaasa M NPy U3PUYHO OMPABOMOLLEH AUCTPUOYTOP MAWN NPU TbProOBCKM NpeacTaBuUTen
Ha HEKCKOM. He ce npuemart 3aABneHMsA, NOJALAEHM MO nouwia, Gakc U e/IeKTPOHHA
nowa. AKO 3aAB/IEHMETO Ce MNoAaBa 4pe3 Mb/IHOMOLWHMK, CbWwMAT TpAbBa ga 6bae
HaA/1€)KHO YNb/IHOMOLLEH C NMMCMEHO Nb/IHOMOLLHO C HOTapKasiHa 3aBepKa Ha NoAnuca.
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86. MNpu nopgasaHe Ha 3aasnenueto NMNOTPEBUTENAT cnepBa ga 3annatu egHOKpaTHa
noTpebuTencKka LueHa 3a BCEKM HOMEpP, KOMTO Ce CbAbpKa B 3aAB/IEHUETO.
86.1. EgHOoBpemeHHO ¢ nogasaHe Ha 3aasneHuneTo NMOTPEBUTENAT chepBa ga nogase v
npegussectMe 3a MNpeKkpaTABaHe Ha [AOroBOPHUTE OTHOWEHWA MO pefa U HA4vuHa,
npeasuaeHu B HactoAawmTe O6LWM YyCNOBUA N B CKAOYEHUA MHANBUAYANIEH A0TOBOP.
86.2. [JorosopHute oTHoweHnAa cbCc HEKCKOM ce npeKkpaTtABaT No OTHOWEHUE Ha
HomepaTa, 0b6eKT Ha MCKaHeTo 3a npeHacaHe. B cnyyan ye MOTPEBUTENAT xenae
NPEHOCKMMOCT Ha YacT OT BCMYKM HOMepa, npeaoctaseHn my oT HEKCKOM, cbwmATt He ce
npekpaTABa No OTHOLIEHMe HAa HOMepaTa, OCTaBawm B [apABalaTta mpexKa.
86.3. C geaktnempaHe Ha foctbna Ao mpexata Ha HEKCKOM ce cunTa 3a npekpaTteH um
porosopa mexay Hero n NMOTPEBUTENA.
86.4. Mpwn MOTPEBUTE/IN Ha nakeTHa ycAayra, BKA4YBawa ¢puKcMpaHa TenedoHHa
ycnyra, Q[OroBopbT 3a MNAKeTHa YycC/iyra ce npekpaTABa, CYMTAHO OT fgaTtaTa Ha
npeKkpaTABaHe Ha A0roBopa 3a PpUKcUpaHa TenedoHHA ycayra v Npu }KenaHue oT CTPaHa
Ha MOTPEBUTENA, ce ckntouBa HOB A40OroBOP 3a OCTAaHANAUTE YCAYTU.
87. Kbm momeHTa Ha nopgaBaHe Ha 3asBneHueto NOTPEBUTENAT Tpabsa Aa e naaTtun
WAn Aa 3annatu BCUYKM 3aab/mkeHnAa Kbm HEKCKOM, npAako cBbp3aHuM € npeHacAHuA
HOMEP U YyCAyruTe NoN3BaHU Ype3 HEro, BKA. MAaKETHU YCAyrn, 06BbP3aHU C NpeHacs HUA
HomMep/HOMepa, KOMTO Ca C HacTbMMA nafex npean pAaTtata Ha nogasBaHe Ha
3aABaeHUneTo.
87.1 3aab/KeHuA, OTHACAWM ce A0 3aniawaHe Ha AbAKUMU CYMM, CBbP3aHU C
NPeACPOYHO NpeKpaTaBaHe Ha CPOYHU AOroBOPWU M/WUAWN TaKMBA 3a /IM3MHT Ha KpalHU
ycTpoincTtBa uam obopyasaHe ce 3annawat ot NMOTPEBUTENIA npean uam Kbm aataTta
n3gaBaHe Ha yA0CcToBepeHne 3a MPeHOCUMOCT Ha Homep/a oT HEKCKOM.
87.2. NMOTPEBUTENAT e 3aabaxeH ga nnatm Ha HEKCKOM BCUYKM 3aabaXKeHUs,
CBbP3aHU C NPeHaCcAHUA HOMEpP U YCNYyruTe NON3BaHW Ype3 Hero, BK/. NAaKeTHU yCayru,
06BbP3aHM C NpeHacAHUA Homep/HOMepa, KOUTO Ca Bb3HWKHAAM cnen nofaBaHe Ha
3aAB/IEHNETO 33 NpeHacAaHe Ha HoMep A0 NpeKpaTABaHe Ha AOrOBOPHUTE OTHOLLEHMUA.
88. MNpu nopasaHe Ha 3asABaeHUe 3a NpeHacAHe Ha Homep/a MOTPEBUTENAT Ttpabsa aa
e nonssan ycnyrute Ha HEKCKOM upes cbotBeTHUS Homep/a 3a nepuoa He No-manbk oT
3 /Tpu/ meceua.
89. Mpwn nogasaHe Ha 3aABJEHWETO 3a NpeHacAHe Ha Homep/a, HEKCKOM yBegomsBa
NMOTPEBUTE/IA OTHOCHO UEHUTE M YCNOBUATA 33 MPEHOCMMOCT, KaKTO U 33 CNe[HOTO:
1. 3a4b/KEHNETO 3a 3an/allaHe Ha egHOKpPATHa NOTpebuTeNcKa LeHa 3a BCEKM 3aABEH
HOMep;
2. Bb3MOXHOCTTA Aa 3anasv WAM CMEHW BMAA Ha CMeTKaTa cu - aboHameHT uau
npeannaTeHun ycayru, cbobpasHo TbproBckaTa NOAUTMKA Ha [Mpuemalums AOCTaBYMK;
3. Bb3MOKHa 3aryba Ha Non3BaHW AOMbAHUTENIHN YCAYTU Cel NpeHacAHe Ha HOMepa;
4. BB3MOMKHOCTTA 3a MNPEKOHPUrypupaHe Ha npeHacaHMA Homep/Homepa, npwu
3annalwaHe Ha CbOTBETHAaTa LeHa;
5. npu npeannateH [OCTbM, Ye MNpeHacAHeTO Ha HOMepa MOXKe [a € CBbpP3aHo C
Hen3non3BaHe Ha uennAa npeannaTeH Kpeaut. o
Pog
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89.1. C nogaBaHe Ha 3asaB/ieHMe 3a npeHacAHe Ha Homep/a, MOTPEBUTENAT aeknapupa,

ye e yBegOMeH 3a obcTosTencrearta no 7. 89.

90. Mpu nopaBaHe Ha 3anABNEHMETO 3a MpeHacsHe Ha Homep/a TMOTPEBUTENAT

npeacTaBA 3a NPoOBepKa AOKYMEHT 3a NocnegHoOTO NiawaHe No A0rosopa 3a yCayra,

BK/1IOYBALL, HOMep/aTa, KOUTO Lie ce NpeHacAr.

91. HEKCKOM wu3paBa yaocTtoBepeHne 3a cbriacke 3a NPeHOoCMMOCT Ha Homepa/aTta Ha

XapTUEH HOCUTEN UAU NPU U3PUYHO KenaHue oT cTpaHa Ha NMOTPEBUTE/IA BbB popmaTa

HaQ EeNeKTPOHEeH AOKYMEHT MO CMUCbAA Ha 3aKOoHa 3a €/IeKTPOHHMA AOOKYMEHT U

enekTpoHHua noanuc (3EAEMN) B cpok oT 2 (aBa) paboTHM AHWM OT NOCTbMNBaHE Ha

32ABNEHUETO, KAaTO MPU HANNYME HA TEXHMYECKU MPUYUHWU, HANarawy AONBAHUTENHU

NPeKoHpUrypaummn, CpoKbT MoXe pg[a 6bae yabmKeH A0 2 paboTHM  gHW.

YpaoctosepeHueTo nma sanngHoct 30 A4HKM OT gaTaTa Ha U34aBaHETO My.

92. HEKCKOM moXe MOTMBMPAHO [a OTKa)ke M34aBaHeTo Ha yAoCToBepeHue 3a

CbriacMe Npu HaIMvmMe Ha HAKOE OT ciegHUTe 06CTOATENCTBA:

92.1. HOMepbT e HecCbL,EeCTBYBALL, MK He ce NOA3Ba OT 3aABUTeNA;

92.2. HoMepbT He e OT 06xBaTa OT HOMepa, 06CNy»KBaH OT AaPABALLMA AOCTABYUK;

92.3. HOMep®bT € YacT OT CbKpaTeH Homep;

92.4. HOMepbBT € rMaBeH HOMep Ha Cepua C UHAMBUAYANHW HOMEpPA, B CAy4Yah 4e

MOTPEBUTENIAT He e 3aABUA NPEKOHOUIypUpaHETO My, OCBEH KOraTo ce npeHacs

3aeHO C uanaTta cepums.

92.5. HOMep®T e YacT oT 610K Ha rnaseH/rpynos Homep, B cnyyant ye NMOTPEBUTENAT He

e 3aABMN NPEKOHPUTYPMpPAHETO MY, OCBEH KOraTo ce npeHacs uenuns 61ok/rpyna;

92.6 HoOMepbT e uYneH Ha LeHTpekc ycnyra, B cayyait ye NMOTPEBUTENIAT He e 3asBun

NPEKOHPUIypUpaHeTo My;

92.7. HOMEPBT HE NOANEXKM HA MPEHOCUMOCT CbrNacHo PyHKLUMOHANHM cneumduKaumm

32 OCbLECTBABAHE Ha MNPEHOCUMMOCT Ha reorpadckm Homepa npuv NPOMAHA Ha

[loCTaBYMKa Ha PUKcupaHa TenedpoHHa ycayra u/mam npm NpomMaHa Ha agpeca B pamKuTe

Ha eguMH reorpadCKku HaUMOHaNeH Koj 3a HanpasneHue (O6H. AB, 6p. 96/07.11.2008 r.).

92.8. MNpu npeHacsiHe Ha 610K OoT HoMepa Ha YATL, c aBToMaTU4eH BXOA, - KOrato 6/10KbT

€ U3BBH COBCTBEHUTE MY HOMEPA;

92.9. HOmep®bT He e aKTUBEH;

92.10. MOTPEBUTENIAT He e geecnocobeH M He e HaaNeXHO NpeacTaBnABaH OT TPETO

nmue;

92.11. 3aABneHMeTO € NnoAafAeHOo OT TPETO /INLE, KOETO He e HAA/1eXKHO YNbJAHOMOLLEHO

MO CbF/1IaCHO U3MCKBAHMATA Ha Te3n 06w ycnosus;

92.12. HEKCKOM Be4e e noayymn BanngHo 3afaBsieHUe 3a NpeHacAHe Ha CbluMAa Homep,

npoueaypaTa, No KOETO OLLE He e NPUK/II0YKIA N € HAannLe U3La4EH0 YA0CTOBEPEHME

3a Cbr/1acMe 3a CblLMA HOMEpP, KOEeTO € BaJIAHO;

92.13. MOTPEBUTENAT He e NnaTUA BCUYKM TeKywWwM 3aabmkeHna kbm HEKCKOM, kouto

ca MPAKO CBbP3aHM C MpPeHacAHUs Homep/a M ycayrute, MNOA3BaHM 4pe3 Hero,

BK/IIOYUTENIHO NAKETHM YCIyrn, 06BbP3aHU C NPeHAcAHMA HOMep/a, KOMTO ca CTaHanu

M3MCKYyeMM Npean faTtata Ha NoAaBaHe Ha 3aABNEHMEeTO; o
Pog
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92.14. NMOTPEBUTEJIAT He e nnaTWUA BCUYKWN OBAKUMWU CYMU, CBbP3aHU C NPeAcpPOYHO
npeKkpaTABaHe Ha CPO4YHM gorosopu ¢ [loHopa W/MNM TakuBa 3a JIM3UHT Ha KpalHU
ycTpoictBa mam obopyaBaHe cnep, NogaBaHe Ha 3asB/JeHME 332 NPEHOCMMOCT Ha
Homep/a 1 nNpeau M34aBaHETO Ha YAOCTOBEPEHMETO 33 NPEeHAcAHe, NPAKO CBbP3aHU C
npeHeceHns Homep/a 1 ycnyrute NON3BaHN YPe3 HEro;

92.15. MOTPEBUTENAT He e 3annaTtun eAHOKpaTHaTa noTpebuTesncka UeHa 3a
NPEeHOCMMOCT Ha HoMepa/Ta.

92.16. NOTPEBUTENAT e nonssan ycnyrute Ha HEKCKOM 3a nepuos no-manbk ot 3
(Tpn) meceua.

92.17. MpepoctaseHunte oT NOTPEBUTE/IA gaHHKM, CBbpP3aHM C HEroBoTO MCKaHe 3a
npeHacaHe ca HeMmbAHU U/UNN HETOYHW.

92.18. MNpu nopasaHe Ha 3asBieHWe 3a npeHacaHe Ha Homep/a He ca npeaocTaBeHU
AOKYMEHTUTE, U3NCKYEMM CbINACHO HacToAawmTe ObwmnTe ycnosums.

93. B cayyamte Ha T1.92.10, 1.92.11, 1.92.13, 1.92.14, 1.92.15, 92.17 n 92.18 ot
HaCTOALLMA pa3gen 3aABNeHNETO He Cce pasriexja 40 OTCTpaHABaHe Ha HeJocTaTbuuTe,
KaTo cnuMpaHeTo Ha npoueaypata e 3a He noseye oT 30 gHU. AKO B TO3M CpPOK
HepoCTaTbuMTe He 6bAAT OTCTpaHeHW, npoueaypaTta ce npekpaTABa. B ocTaHanuTe
CNyYyau npoueaypata no pasrnexjaHe Ha 3aaBNEHMETO Ce MnpeKpaTABa C OTKAa3 3a
n3aaBaHe Ha y40CTOBEPEHME UK C OTTernAHeTo Ha 3aAasaeHmneTo ot NNOTPEBUTEJIA.

94. B cnyyaute no 1.92.4, 1.92.5 1 1.92.6 3aABNeHMETO 3a NPpeKOHPUTryprpaHe ce NogaBa
B LEHTbpa 3a 06C/Ny)XBaHe HA K/AMEHTM, B KOMTO Ce noaaBa W 3aABAEHMETO 3a
npeHacsHe, KaTo ABETe 3aAB/IEHNA MOraT ga 6baaT nogafeHn eAHOBpPEMEHHO. B cayyai
ye 3aABEHOTO MNPEKOHPUIypMpaHe He [AaBa Bb3MOXHOCT 3a peanusauma  Ha
NPEeHOCUMOCT, 3aAB/IEHNETO 3a NPEHOCUMMOCT He ce pasrnexja 40 OTCTpaHABaHe Ha
He[oCTaTbuMTe, KaTO CMMPAHEeTOo Ha npoueaypaTta e 3a He noseye oT 30 gHU. AKO B TO3M
CPOK HeAocTaTbLuMUTe He 6bAaT OTCTPAHEHMU, MpoueaypaTa ce NpeKpaTaBa.

95. MpuM OTKa3 3a U3gaBaHe Ha yA0CTOBEPEHME 3a Cbraacue 3a NpeHacsaHe Ha Homep/a,
Ce CYMTa Ye e Ha/uue oTTernaHe U No OTHOLWEeHWEe HAa WCKAHeTO 3a MNpeKkpaTABaHe Ha
Jorosopa 3a ycnyrn ¢ HEKCKOM.

96. 3asBneHMe 3a NpeHacsHe Ha HOMep MoXe ga 6bae nogaBaHO OTHOBO, B C/Ay4Yal ye
HEKCKOM e oTKa3an nsgaBaHeTo Ha yAoCTOBEpeHMe 3a Cbl/lacue 3a NpeHacAHeTo Ha
HOMeDp, KoraTto NPUYUHUTE 3a OTKasa ca OTCTPaHeHMW.
97. lNpwn nopasBaHe Ha 3aABNAeHME 3a MNpeHacAHe Ha nNoseye OT efuH HOMmep,
NMOTPEBUTEJIAT nocoyBa KONKO yAOCTOBEPEHMA 3a Cbr/lacMe MU 3a KOM OT HOMepaTa UCKa
na my 6bvaat nsgageHn. HEKCKOM mnspaBa cboTBETHO 3asBeHUs Bpolt yaocToBepeHus
3a cbrnacue.
98. B cnyyan, 4ye yAOCTOBEPEHMETO 33 Cbl/lacMe 3a MpPeHacAHe Ha HOmepa He Hbae
M3N0N3BAaHO B CPOKA Ha HEroBaTa Ba/MAHOCT, @ UMEHHO B TO3M CPOK He bbae nogaseHo
3aasneHue o lNpuemawy gocrasuunk, To NMOTPEBUTENAT nma npaso Aa oTnpasu HOBO
MCKaHe 3a M3[aBaHe Ha YyAOoCTOoBepeHWe 3a MNpeHacAHe Ha npeaocTaBeHuAa my oT
HEKCKOM Homep.
99. B cnyuan, ye NMOTPEBUTE/T noxkenae nspasaHeTo Ha AybanKaTt Ha Beye n3aageHOTO
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My YyOOCTOBEpeHMe 3a cbracve 3a npeHacAaHe Ha Homepa, HEKCKOM moxe pa
npeasuMau 3anaallaHe Ha onpegeneHa ueHa, cbrnacHo UeHosaTa ancrta Ha HEKCKOM
100. NOTPEBUTENAT uma npaBO Aa OTTErAM 3aAB/IEHWETO CM 3a MpeKpaTABaHe Ha
porosopa ¢ HEKCKOM, B cnyyanTe, Korato € OTTernmn 3anassieHneTo cu 4o Npuemawma
[IOCTaBYMK 3a npeHacaHe Ha Homep/a B mpexkata Ha [lpuemawmsa [AOCTaBUYMK.
OTTernsaHeTo NoO NPeaxonHOTO nspeveHue Tpsabea ga 6bae HanpaBeHO HE NMO-KbCHO OT
[aTaTa, Ha KOATO Ce OCblLLLEeCTBABA NPEHOCMMOCTTA.

101. MOTPEBUTENIAT nma npaBo Aa OTTernu 3asBAeHUETO CU 3a NpeHacaHe Ha Homep/a
B mpexata Ha HEKCKOM, He no-KbCHO OT pgaTtaTa, Ha KOATO Ce OCblUecTBABa
NPeHOCUMOCTTA.

102. HEKCKOM e AanbXHO [Ja ocurypsiBa pPaBHOMOCTAaBEHOCT Ha COOCTBEHWUTE Cu
MOTPEBUTENU n NMOTPEBUTENTUTE, KonTo ca ce Bb3N0OA3BaAN UNN Ca 3asABUIU XKenaHune
A2 NON3BAT NPABOTO CU 3a NPeHacAHe Ha Homep.

PA3AEN XX
B3SAMMOOTHOLUEHNA HA NOTPEBUTENA CbC HEKCKOM B KAYECTBOTO MY HA
NMPUEMALL, AOCTABYUK

103. NOTPEBUTE, *Kenaewy, Aa npeHece HOMepa cu KbMm mpexaTa Ha HEKCKOM cnepga
A2 My npeactaBM  JIMMHO WMAWM  4pe3 Mb/IHOMOLWHMK OPUIrMHAN  Ha BaAUAHO
yAOCTOBEpeHUe 3a cbraacue 3a NPeHOCMMOCT, n3gageHo my oT JapAaBalma A0CTaBYUK.
AKO yaoCTOBEpeHMETO ce npeactasa OT NbAHOMOWHMK Ha [OTPEBUTENA, cbwwmAat
TpAbBa Aa 6bAe HAaANEXKHO YMbJHOMOLLEH C MbJHOMOLLHO C HOTapuanHa 3aBepKa Ha
nognucnte. HEKCKOM 3agbprka yaocCTOBepeHMeTo 3a CbracMe 3a NPeHOCUMOCT.
HEKCKOM we nprvema n yaocTtoBepeHus 3a cbrsacue 3a NPeHOCUMMOCT U3[aLeHn BbB
dopmaTa Ha eNeKTPOHEH AOKYMEHT MO CMUCH/1A HA 3aKOHA 33 eNeKTPOHHUA SOKYMEHT U
eNeKTPOHHUSA noanuc (3EQEN).
104. NOTPEBUTENAT moxe Aa nogasBa 3asB/eHMe 3a npeHacaHe Ha Homep/a go
HEKCKOM, Bcekn PaboteH geH B oducnute Ha HEKCKOM. 3asBneHneto moxke ga 6bae
noAaZAeHo M NPU U3PUYHO ONPABOMOLLEHU AUCTPUOYTOPM UM TbPFOBCKM NAPTHbOPU HA
HEKCKOM.

105. HEKCKOM moKe oa oTKaxe CKAYBaHe Ha A0roBop C nLe, KOeTo UCKA NpeHacaHe
Ha Homepa/aTta cn B mpekaTa My B C/IeAHUTE C/lyYau:

105.1. YpocTtoBepeHMeTo 3a Cbr1acue He e n3[ageHo Ha MMETO Ha NIMLETO, Xenaewo
npeHacaHe Ha Homep u/uan He e 3a Homep/a nocoyeHu 3a npeHacaHe npu HEKCKOM;
105.2. YpocTtoBepeHMeTO 3a Cbllacne € C U3TeKbA CPOK Ha BaJAUMOHOCT MM He e B
OpUIrMHan, KoraTto ce npeacrasA Ha XapTueH HocuTen;
105.3. 3aABeHUTe 3a npeHacsHe Homep/a ca B npoueaypa NO MpeHacAHe KbM Apyr
A0CTaBYMK;

105.4. MNpw 3aABKa 3a NpeHacAHe Ha HEaKTUBEH HOMep;

t’.
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105.5. Mpun ycTaHOBeHa NMMca Ha TeXHMYEecKa Bb3MOXHOCT Aa O6bae npeaocTaBeHa
obuwectBeHa TenepoHHa ycnyra Ha NOCOYEHUA B 3aAB/IEHMETO 3a NPeHacAHe ajpec.
106. MOTPEBUTENAT cnepBa pa 3aaBu uckaHe o HEKCKOM 3a npeHacAHe Ha
Homep/aTta B mpexata Ha HEKCKOM a0 “3TUyaHe Ha CpoKa Ha BaNMAHOCT, onpeaeneH B
YAOCTOBEPEHMETO 3a cbrnacue, nsgageHo Ha NOTPEEUTENA ot dapasBalima AOCTaBUYKK.
N3TnyaHeTo Ha CpOKa Ha Ba/IMAHOCT Ha yA0OCTOBEPEHMETO 3a Cbl/lacue 3a NpeHacAaHe Ha
Homep/a, cnea momeHTa Ha nojasaHe Ha 3assneHue npu HEKCKOM, He e npeuyka 3a
dUHaNM3MpaHe Ha Npoueca Ha NPEeHOCUMOCT.
107. HEKCKOM e anvxeH pa ysegomu [MOTPEBUTENA 3a Hannunmeto Ha BCUYKM
OCHOBaHMA 3a OTKa3 KbM MOMEHTa Ha 3asBABaHe Ha MpeHacAHeTO Ha Homep/aTa, C
U3KAoYeHUe Ha cnydyamte no T1.104.4 w 1. 104.5, npn KOUTO e HeobxogmMmo pa ce
M3BbPLAT AONBJAHUTENHM NPOBEPKU U CNPABKU, KOUTO OBEKTMBHO He moraT aa 6bvaar
N3BbPLIEHM B MOMEHTa Ha 3asABsiBaHE Ha NPeHacAHeTo Ha HoMmepa/Ta.
107.1. B cnyyalh 4Ye He ca Haamue OCHOBaHMA 3a oTKa3, HEKCKOM cknto4yBa
nHamsuayanen gorosop c MNOTPEBUTENA.
108. HEKCKOM nHdopmunpa NOTPEEUTENA 3a:
108.1. YcnoBuATa M CPOKa, NPU KOUTO Ce OCblLecTBABa NpeHocumocTTa Ha Homepa/Ta.
108.2. Bb3MOXXHOCTTa 3a 3ana3BaHe WM CMAHA HAa HAa4YMHA Ha NON3BAHETO Ha ycayrute
npu Npuemawma 4O0CTaBYMK — aDOHAMEHT UM NpeanNAaTEHUN YCAYTN.
108.3. OcHOBaHMATa 33 OTKa3 3a NPEHOCMMOCT Ha HoMepa/Ta.
108.4. MpuumMHM 3a 3abaBAHE Ha NPEHOCMMOCTTA M OCbLLLECTBABAHETO W cnep
onpegeneHata KpalHa gaTa Ha MPeHacAHe, KaKTo M 33 onpejeneHaTa HOBA AaTa Ha
npeHacsaHe.
108.5. Npo3opey, Ha NPEHOCMMOCT U HEBB3MOXHOCTTA 3a AOCTbMN A0 MpeXKaTa B TO3MU
nepuoga.
108.6. Bb3MOKHOTO BJIOWIEHO KAYeCTBO Ha e/IeKTPOHHAaTa cbobwmuTenHaTta ycayra B
AeHs Ha npeHacaHeTo.
109. HEKCKOM ce 3agbnxKaBa nNpu HaaMyme Ha TexXHMYeCKa BbB3IMOXKHOCT U B
CbOTBETCTBUE C onpeneneHnTe AHEBHU NMMUTM 33 NpPeHacAHe Ha Homepa Aa ocurypu
npeHacaHe Ha Homepa/Ta B cpoKk Ao 25 (gBageceT u net) paboTHWM AHKM 3a rpynu OT
Homepa M go 15 (neTtHageceT) paboTHM AHW 338 €OAUHUYHM HOMEPA, CYMTAHO OT
npeacrtaBAHe Ha yAOCTOBEPEHMETO 3a Cbr/lacne 3a NPEeHOCUMMOCT B MpeXkata my. B
cny4yalh Ha 3abaBAHe Nopagu TEXHUMYECKM npobnemu, M3passaBallM Ce BbB BPEMEHHO
CnupaHe Ha cuctema, npu Adapasawa nam MNpremalta mpexka, Koato obcay»Kea npoteca
Ha npeHocumocTTa Ha Homepa, HEKCKOM u [apaBamar A0OCTaBYUK onpenenAart HoBa
AaTa Ha npeHacaHe, 3a KoaTo HEKCKOM mnHdopmunpa NMOTPEEUTENA.
110. Mpo3opeLbT 3a NPEHOCUMMOCT cneaBa aa 6bae He No-rondam oT 8 Yaca, B pamMKuTe
Ha paboTHuA aeH. CpoKbT MoXe Aa 6bae yAbaXKeH C BPeEMETO, Npe3 KoeTo ca bunm
Hanuue TexHuyeckn npobnemu (System down), A0 OTCTpaHsABaHe Ha TexHUYEcKuTe
npobnaemu (System up).
111. OtHoweHuata mexagy [MNOTPEBUTE/IA n HEKCKOM cnepn peanusnpaHe Ha
NPEeHOCMMOCTTA Ce yperKaaT cbobpasHo HacToawmTe Obwm ychosuA. o
Pog
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112. loroBop®bT 3a ycayrmn Ha npeHecnna Homepa cu NOTPEBUTE/T cbc HEKCKOM Baun3a
B CMJ1a OT AaTta Ha noanuceaHeTo my, Kato NOTPEBUTENAT we nonssaT ycayrn no Hero
OT AaTaTa, Ha KOATO NpeHeceHnA HOMep € Beve akTUBeH B mperkata Ha HEKCKOM.

113. B cnydait Ha HennawaHe ot NOTPEBUTENA B cpok Ao 60 /wectaecet/ AHM OT
AaTaTa Ha M34aBaHe HA nNbpBaTa HennateHa ¢akTypa oT [lapABawma [0CTABYMK,
HEKCKOM unma npaBo no cBoA NpeueHKa a HaN0XKM OrpaHM4yeHua 3a NON3BaHETO Ha
ycnyrn ot MOTPEBUTENA no pepa Ha T.115 vau ga 3annaTtu HeroBuTe 3a4b/XKEHUA Nno
pega Ha T.114. 3apgbaxeHuaTa Kbm [apaBawma A0CTaBUYMK CcnefBa fa Ca Bb3HUKHAAM
WAWN CTaHaNU U3UCKYEMM Cnepq nofaBaHe Ha 3asBAeHMETO 3a NpeHacsHe Ha Homep/a Ao
npekpaTABaHe Ha AOroBOPHUTE OTHOWEHUA ¢ [apABaluma A4OCTABYUK.

113.1. AcKaHe 3a orpaHnyaBaHe Ha goctbna Ha [MOTPEBUTEJIA pgo NMpuemawaTta mpexa
MAW 33 3annawaHe Ha 3aabaKeHumATa Ha [NTOTPEEUTE/IA ce nopgasa oT [dapasawma
noctaBuYnk kbm HEKCKOM, ako 3aabaKeHMETo He e noraceHo B cpok oT 60 (wecTtaecer)
AHW OT gaTaTa Ha u3aaBaHe Ha NbpBaTa HennaTeHa ¢aKTypa.

113.2. B 2-gHeBeH CPOK OT NOCTbMBaHe Ha UcKaHeTo no an.2, HEKCKOM ysegomsasa
[apaBalumsa A0CTaBYMK KOS OT XMNoTtesuTe no an.l we 6bae npunoxeHa.

114. HEKCKOM moxe pga 3annatm 3agbakeHuAata Ha [NOTPEBUTENA no T1.113 ot
HacToawwmTe O6wm ycnosua. HEKCKOM yBsegomsBa npeaaputenHo NMOTPEBUTE/A 3a
pasmepa Ha Ab/AKMMATa cyma Kbm [apaBaw,oto npeanpuAtne. lNpun HennawaHe Ha
Ob/XKMMATA cyma OT cTpaHa Ha NOTPEBUTE/IA B egHOAHEBEH CPOK, CYMTAHO OT AaTaTa
Ha YyBEeAOM/IEHMETO MO NPeAXOAHOTO W3peyvYeHue, ce Npuema, 4e TOW € WM3Pasun
cbrnacue cymaTta aa 6bvae nnateHa oT HEKCKOM 1 e noTBbpAmMA, Ye 3a4b/IKEeHNETO My
Kbm [JapABalma A0CTaBYMK € AENCTBUTENIHO, M3SUCKYEMO M B NOCOYEHMA OT [apsaBawima
AOCTaBYMK pa3mep, KAaKTO M Ye He Ca Haiuue Bb3pParkeHuA, KoUTo cnegpa Aa bbvaat
NPOTMBONOCTaBEHM Ha [apsaBawma AocTaBYMK. B TO3mM cnyyam ce cumta, ye HEKCKOM
BCTbnBa B Abara Ha [NOTPEBUTE/IA kbm [apAsBawmAa A0CTaBYMK. BbB BbTpewHUTEe
oTHoweHua mexay MOTPEBUTENA n HEKCKOM MNOTPEBUTEJNIAT oTroBopA 3a uenusa
ObAr.

114.1. MNpwn 3annawaHe ot ctpaHa Ha HEKCKOM Ha gbaxkmumata ot MNMOTPEBUTENA cyma
Kbm [apasawma goctaBunk, HEKCKOM sctbnBa B npaBaTta Ha [apAsBawima AOCTAaBYUK
kbm NMOTPEBUTENA v pasnonara ¢ perpecHn npasa cpewy NMNOTPEBUTENIA go pasmepa
Ha nnateHaTa cyma. HEKCKOM ynparkHABa NpaBOTO CU Ha perpec no cbaebeH pes mam
NoCpeACcTBOM M3MCKBAHE HA Ab/IIKMMATA CYMa M BKAKOYBAHETO M B AaHbyHaTa paKkTypa
Ha NMOTPEBUTE/IA 3a cboTBETHUA Mecel.

115. HEKCKOM moxe pa cnpe goctbna Ha NMOTPEBEUTENA po mperkata B cpok go 1
/eovH/ peH oT mM3npauwaHe Ha yBegomaeHue oT Mpuemalwma Ha [apsasalims A0CTaBYMK
no pega Ha 1. 113.2. HEKCKOM Bb3CcTaHOBABA 40CTbMNA A0 MperkaTa B CPOK OT 1 AeH oT
nonyyasaHe Ha yBegomneHuve o1 [lapAaBawma [A0CTaBYMK 33 MoracABaHe Ha
3agbaxkeHuaTa. Mpegnnatenute ot NMOTPEBUTENIA Takem, oTHacAWM ce 3a nepuoaa Ha
OorpaHuyaBaHe Ha NOA3BaHETOo Ha ycayrata, He NoAJ1eXKaT Ha Bb3CTaHOBABAHeE.

116. B cnyyait, ye B cpok ot 10 /aeceT/ AHW, CUMTAHO OT HaNaraHeTo Ha OrpaHMYeHus 3a
non3eaHeTo Ha ycayrm no pepa Ha T. 115 oT Hactoawwmte O6wwn ycnosus,

I
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MOTPEBUTENAT He 3annatn 3aabaKeHUATa cn Kbm [dapasawma goctasuynk, HEKCKOM
npekpartaABa A0roBopa C Hero.

PA3EN XXI

B3SAMMOOTHOLUEHUA HA NOTPEBUTENA C HEKCKOM NMPU NPOMAHA HA AAPECA B
PAMKHWTE HA EOWH TEOTPA®CKU HALLMOHANEH KOA 3A HAMPABJIEHUE BE3 CMAHA
HA AOCTABYUKA

117. MOTPEBUTEN, KonTto non3ssa Homep ot HEKCKOM mma npaBo ga 3asaBM NpeHacaHe
Ha HOMepa MpW MPOMAHA HA agpeca, Ha KOMTO LWe Mo/3Ba YCc/ayrata, B paMKWUTE Ha
CbwmAa reorpadCKkn HaLMOHANEH KOZ 33 HanpaB/ieHKe.

118. MNMpoueayparta No NnpeHacAHe Ha HOMep 3ano4ysa C NMCMEHO 3aABaeHUe, NoAaLeHO
ot MNOTPEBUTENA po HEKCKOM, KaTo CbOTBETHO Cce npwuiarat npasuaaTta Ha T. 82 u
cnepBawmTe oT HactoawmTe O6wm ycnosus.

119. Bb3 ocHoBa Ha noganeHoTto ot NOTPEBUTE/IA 3aaBneHne cTpaHuTe nognuceaTt
AONBJHUTENHO CMOPAa3yMeHMe KbM [A0roBopa, YAO0CTOBEPABALWLO afpeca, HAa KOWUTO
cnepBa ga 6bae npeHeceH Homepa.

119.1 C ornep, akTMBMpPaAHe Ha ycayrata Kbm HoBuA aapec Ha NOTPEBUTE/IA ce cnasseaTt
cpokoseTe 1 ycnosmAaTta no 1. 109.

120. HEKCKOM mosKe fa BbBexAa LeHa 3a NpeHacAHeTo Ha Homep/a B paMKuUTe Ha
cbwmAa reorpadCKkM Koz 3a HanpaBieHMe, KOATO ce onpeaena B LleHoBaTa aAucTtata no
1.40.

PA3JEN XXII
WHOOPMUPAHE 3A NPEHECEHW HOMEPA

121. HEKCKOM uHpopmupa MNOTPEBUTE/IUTE B cnydyaid, Ye ocbliecTBABAT M3XOAALLM
NOBMKBAHMA KbM MbPBMYHO NpeaoCTaBeHUTE HA APYXKeCTBOTO Homepa oT HauMoHanHuA
HOMepaUMOHEH NaaH, NpeHeceHM B mpexKaTa Ha Apyrn A0CTaBYMLM, KATo npeanara
anTtepHaTuBHA Bb3MOXKHOCT Ha MOTPEBUTE/INTE pa peannsnpat NOBMKBAHETO UKW Aa
ro npekpatat. Tasu ycayra moxe pga b6bae [AeakTMBMpPAHA MO KefaHuve Ha
MOTPEBUTENA.

122. NHbOpMUpPaAHETO 33 MPEHeCceHUTe HOMepa Ce OCbLLecTBABA 4Ype3 HemnpeKbcHaT
npeaynpeanTeneH CUrHan.

PA3AEN XXII
AONMB/HUTENHU YCNOBUA

t’.
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) NEeEXCOM HEKCKOM - BbNIAPUS EAL

123. B nMcmeHMa 4OroBOp CTpaHUTE ce MAEHTUPUUMPAT KAaKTO cleaBa:

123.1. HEKCKOM - ¢ HaumeHoBaHue (dupma), agpec Ha ynpaBaeHue, aapec 3a
KopecnoHaeHuusa, nvueto/nnuata npeactasnasauwio/m HEKCKOM, EWK/ Homep no
byncrar;

123.2. MOTPEBUTEN:

a) ¢usuvecko auuye — ¢ ume uM EMH no [OKYMeHTM 3a CaMONMYHOCT, aapec 3a
KOpecnoHAeHuMa, a npu HeobxoAMMOCT M AOKYMEHT 3a npeacTaBUMTeNHa BAacT
(HoTapuanHo 3aBepPeHO NbIHOMOLHO, CbAebHO peLLeHne n ap.);

6) ropuduyecko auye - ¢ HaumeHoBaHue (PpMpma), agpec Ha ynpaBieHue, agpec 3a
KopecnoHaeHuus, EMK/Homep no BY/ICTAT v anueTo, KOeTo ro NpeacTaBABa;

124. TpeaBuaeHUTe B A0roBopa MeXAy CTpaHuMTe M Hactoawmte O6wWM ycnoBus
NMUCMEHU U3ABNEHUA, CbODOLLEHMA U YyBEAOMABAHUA Ce CUMTAT 33 BA/IMAHO M3BBPLUEHMN,
aKo ca HanpaBeHW nog dopmaTa Ha Tenerpama c obpateH TeKcT, NUcmo ¢ obpaTHa
pa3nuncka, GakCMMUAHO cboblieHne, eNekKTPOHHA MoLa, U APYrn NoA06HM, AOKONKOTO
N3ABNEHNETO € 3aMMCAHO TEXHUYECKM MO HaYMH, KOWTO AaBa Bb3MOXKHOCT ga bbae
Bb3MNPOM3BEAEHO, OCBEH aKo B HacToAwmTe O6WwM ycnosus He e npeasmaeHo apyro. C
npuvemaHe Ha HacTtoAwmte OBWM YyCNOBMA M CKAOYBAHE Ha AOroBOP MOMENXKAY CH,
CTPaHUTE M3Pa3AaBaT CbINACMETO CU Aa CYUTAT OTNPABEHUTE E€NEKTPOHHU U3ABAEHMUA
nomexxay MM 3a MNOJIyYEHU C NOCTbMNBAHETO MM B MHGOPMAUMOHHATA CUCTEMA Ha
agpecara, 6e3 3a ToBa ga e He06X0ANMMO U3PUYHO NOTBBbPXKAABAHE.

124.1. CpoKbT Ha Npeau3BecTMATa 3anoyBa Aa Teye OT MOMEHTA Ha No/ay4YaBaHeETO Ha
N3ABNEHMATA OT CTPAHUTE.

124.2. B cnyyan, Yye HAKOA OT CTPAHMUTE NPOMEHU NOCOYEHUs B A0roBopa ajpec, To T e
ANbXKHA 43 yBEAOMU MUCMEHO ApyraTa CTpaHa Han-KbCHO A0 7 AHW cnef npomAHaTa. B
NPOTMBEH C/lly4al M3NpaTEHUTE HA CTapuA aapec CbobueHMA ce cYMTaT 3a HaA/eXHOo
BpbYeHMu.

125. HMWOXKHOCTTA Ha HAKOA KAay3a OT HacTtoswmte O6WM ycnoBMA HAMa Aa Bleye
HULLOXKHOCT Ha Apyra TAXHA KAay3a uamn Ha Obwute ycnosma Uam Aorosopa Kato usaso.
HepelictBuTenHuTe Knaysm we 6baaT 3aMecTeHW OT MOBENUTENHUTE pasnopeadbu Ha
3aKOHa 1 0buyaunTe B NpaKTMKaTa.

126. Mo HeypegeHuTe B HactoAwmTe O6wM ycnoBus BBLNPOCU Cce npuaarat
pa3nopeabuTe Ha AENCTBALWOTO 3aKOHOA4ATENCTBO Ha PenybaunKka bbarapus.
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